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Getting Started

Introduction to FTSpooler SBE Edition

FTSpooler integrates into a FormTrap production environment to provide identification,
batch job splitting into individual documents, formatting and automated delivery of finished
documents. Delivery methods include printing, email, faxing, outputting as a file to a
nominated location on the disk or initiating other tasks to accomplish additional delivery
methods. The document processing, formatting and delivery history can be viewed in archives
using searching capabilities. FTSpooler checks for the arrival of data, identifies and splits it if
necessary, formats it to produce a deliverable document (PCL and PostScript for printing,
PDF for email, tiff for faxing), determines the method of delivery and delivers the document

to your customer.

Getting Started

This is the FTSpooler Window for the SBE Edition.
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The top navigation bar shows Connection, Queues, Data folders, Archive, and Setup.

« Connection connect clients to FTSpooler Server on the same machine, or remotely

over the Windows network or the Internet.




+  Queues window is used to manage queues. The concept of the queue is central to
FTSpooler, and queues are normally allocated to specific delivery points (printers).
Each queue allows document identification, splitting, re-direction, formatting and
delivery. Before starting design of queues please first use the Setup window to config-
ure FTSpooler settings and the Data Folders window to reload resource files.

« Data folders is used to manage resource files sucj as forms (designed in FTDesign),
rule files which identify and split incoming files and substitution files. Use this after
configuring FTSpooler via Setup. Use this window to update forms or rule files or to
add new substitution files.

« Archive stores job processing and delivery information, and allows searching for
information. Query searches for specific attributes of a document or job. Troubleshoot-
ing shows errors and expkanations of the errors.

» Setup window configures FTSpooler settings. This is the first screen to visit after
installation. Configure printer licenses, email server parameters, define input methods
and set locations for resource files. Once FTSpooler has been set, you will rarely neet to
access this screen.

To access the online user manual, press the F1 button from any screen in FTSpooler, or click
the blue question mark icon and select User Manual from the popup menu. F1 is context
sensitive.

To access the online Knowledge Base from FTSpooler, click the blue question mark icon and
select Knowledge Base from the popup menu.

To view FTSPooler product information, click the blue question mark icon and select About
from the popup menu.

Immediately after Installation

We recommend allocating a special Windows "FormTrap User account” for the Spooler.
Reasons for this are here Notes on writing to network drives.

Update to number of printers or other features:

We send you a .zip file that contains an update to your settings. Stop the "FormTrap Service".
Use Settings Merger (FormTrap group of programs) to add the new feature(s) and restart
the service. Check the addition(s) you ordered is installed.

Move existing Version 7 to a new Server:
Install software, move the entire %fthome% folder to the same location on the new server.
Upgrade from Version 6.4:

Install software, do not start the FormTrap Server, see Version Upgrade on page 124. Data
folders need not be rebuilt. Printers will need to be re-allocated.

Upgrade from Version 6.3 or earlier:

Install software, do not start the FormTrap Server, see Version Upgrade on page 124. You will
need to rebuild the form set in FTDesign. Printers will need to be re-allocated.




Queues

What is a Queue

The queue is central to FTSpooler.

Each queue holds a set of rules for processing and delivery of documents and may include any
of these elements:

+ Split rules allow document identification and optional splitting into individual doc-
uments.

+ Identified documents or files may be formatted using a particular form within a
Data folder. Identified documents or files may also be redirected to other queues
for further processing, with no prectical limit on the number of redirections.

« Delivery processes may output your formatted document by fax or email to a
printer, with the address of the output being formed dynamically, or as an attribute of
the queue.

The common delivery processes normally do not overlap, so "short cut" queue definitions are
provided for print and email as well as identification queues.

-2 FTSpooler - Small Business Edition E
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Confirmation about Queue Parameters Change

Making changes on any Queue Properties without clicking on the Apply button will receive
the pop up confirmation window. You also need to decide on the Future behavior: Keep
displaying this window, Do not display this window, instead save changes, or Do
not display this window, and do not save changes.

Alternatively, the Save changes option can be configured in the User Interface under
Setup - Settings tab.

More information on Configuration on Save changes Interface see page 68.

P

.{',i_ueue paramenters change 1-_-

Jueue:  Purchase Order

Parameters of the queues may have been
changed. Waould you like to save changes?

Don't save

Future behavior
(%) Keep displaying this window

(3 Do not display this window,
instead always save changes.,

() Do not display this window, and da
not save changes,

Create a Queue

Once a data folder is created and loaded, queues are created to accept, identify and route
and/or process incoming data. A "template" queue is available (grey and at the bottom of the
Queue list) and can be modified or new ones added to be models used by the New TYPE
queue options on the menu. We would normally recommend a template queue for each of
the three shortcuts.

To create a new queue or modify an existing queue, configure queue properties in each tab in
the Properties Bar, located in the right side of the FT'Spooler Window. General,
Processing, and Filters specify how to identify and build FormTrap document whereas
Print, Email, Fax, and Applications deal with delivery options. General and/or
Processing or Filters tabs are the minimum requirements for new queues.

Shortcuts condense queue properties for the common queues into a single window,
« Create a blank queue
» Clone (copy) a queue
» Create a simple print queue
» Create a simple email queue

« Create a simple identification queue




« Create a template queue
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Empty queue

To create a new queue:
« Select Empty queue button from the top menu.

« Properties Bar presents the General settings:
« Enter unique Queue name and set Data Input options.
« Notify (optional) sets an email address for successful and/or failure notification
emails.
« Archive (optional) sets successful archive duration (failures are always archived).
» Click Apply to save the settings.

More information on Queue Properties - General see page 10.

» The Processing tab provides logic control over each data type identified by the
(optional) Rules file, which then appear in the Formatting and Replication list. Without
a Rules file, just the one entry appears in Formatting and Replication.
+ Set the split rules, form(s), queue redirections, formatting options and processing
options for this queue.
« Click Apply to save the settings.

More information on Queue Properties - Processing see page 14.




« Filters tab is used to add "Filter Programs" at various points. Filters generally modify
their input data. Standardly, an Input Filter is used to convert data from the locale (e.g.
US English) to UTF-8 code as a precursor to Unicode conversion. User-written filters
are very occasionally used to address very difficult data representation problems, and
output filter may be used to action device-specific operations, such as stapling.

« Add customized input filters, pre-identification filters, post-formatting filters or
associated file filters for this queue.
+ Click Apply to save the settings.

More information on Queue Properties - Filters see page 20.

« Print tab nominates which printer(s) to associated with this queue as well as printer
filters for delivery. Click Apply to save the settings.

More information on Queue Properties - Print see page 22.

« Email tab configures email delivery settings using either SMTP service or Outlook
(MAPI). Click Apply to save the settings.

More information on Queue Properties - Email see page 23.

« Fax tab defines options for delivery via the Windows fax service (Windows 2000,
2003, and XP). Click Apply to save the settings.

More information on Queue Properties - Fax see page 26.

« File tab defines write-to-file options, including setting up structures for PDF archival.
Click Apply to save the settings.

More information on Queue Properties - File see page 29.

« Applications tab defines options for customized delivery processes, such as Esker, Net
Fax, and OsFax. Click Apply to save the settings.

More information on Queue Properties - Applications see page 31.

Clone (copy) a queue

If the queue being created is similar to an existing queue, select Clone. This creates a new
queue using the highlighted queue's settings. The new queue's name and properties can then
be modified. This is most useful where queues with extensive rule files are required across a
number of printers.

To copy an existing queue:
+ Select the queue to be copied.
« Select Clone button from the top menu.

« General tab presents, with Queue name shown as copy of Highlighted Queue,
change this (at minimum), plus any other tabs, notably Print.

New print queue

This is a short cut to create a simple print queue from a template queue:
« Select New print queue button from the top menu.
« The Simple print queue dialog box pops up.
« Enter the Name of the queue.
+ Choose the Template to copy.

« Choose the Form to be used in the queue. The available forms from the dropdown
menu display in the format of form name (datafolder name), for instance, statement
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(formtrap), where statement is the form name and formtrap is the datafolder
name.

« Select a Printer from the dropdown menu.

-

Simple print queue

Mame: Simple Print Queue

Template: | ps template - v
Fom: | Ps purchaseorder (forntrap) ™
Erinter: | PLATOIP Color Laserdet 46005 [

Ik Cancel

¢ Click OK.

New email queue

Use this option if you have an email template queue to copy.

To create a simple email queue from an existing template:
« Select New e-mail queue button from the top menu.
« The Simple email queue dialog box pops up.
« Enter the Name of the queue.
+ Choose the Template to copy.

» Choose the Form to be used in the queue. The available forms in the dropdown menu
display in the format of form name (datafolder name), for instance, statement
(formtrap), where statement is the form name and formtrap is the datafolder
name.

+ Select either SMTP or Outlook (MAPI) for the Engine option.

+ Fill in the Title, Subject, and Body of the email. Use an associated file variable by
quoting the associated file name in square brackets "[" and "]" (for example [Invoice
No]) or leave “as is” to use specific Associated File fields (for example SMTPTo, Subj
and SMTPBody).




More information on Using Associated Files in FTSpooler Queues Properties see page 113.
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« Click OK.

New identification queue

If the queue being created receives input that needs to be identified and routed, and is similar
to one of the templates, use this to create it. The new queue's properties can be modified as
necessary.

To create a simple identification queue from an existing queue:
« Select New identification queue button from the top menu.
« The Simple identification queue dialog box pops up.
« Enter the Name of the queue.
+ Choose the Template to copy.

+  Choose the Rule file to be used in the queue.




+ Choose the queue to be replicated to the selected queue, and click the Apply and move
to the next rule button to continue. One queue per rule must be entered.

-~

Simple identification queue @
Mame: Simnple Identification Queue
Template: | ps template . :V_:'
Rulefile:  |stmt _Z:V

Rule and replication relationship

Staterment_Email | Statemert Ernail V

Apply and move ko next rule

Rule QUeUs
Skatement_Email Statement Email
Skatement_File Skatement File
Skatement_Prink Skaternent Prink
-- ID FAILURE -- Failure

I _] [ Cancel

e Click OK.

Create a template Queue

A template queue can be created as the “to copy” queue for other queues that share it’s
standards.

To create a template queue:

« Right click and select New template from the list.

« Update the queue properties in the Properties Bar (at minimum Queue name on
the General tab).

» Save the queue as a named template.

» Describe the queue in the name (for example Print Queue - PCL) and set all of the
standard tabs to match your most common queue type.

Delete a Queue

Deleting a queue also removes link(s) to other queues, requiring manual reconfiguration if the
deleted queue is referenced.

Delete a queue

To delete a queue:




Select the queue(s) to be removed.
« Click the Delete button, or right click the queue(s) and select the Delete option.

« A dialog box pops up to confirm the deletion process. Click Yes to finish (or No to fix
the listed queue(s) first).

« Ifthe queue is in used in any other queue(s), reconfigure those queues manually.

P .

FTSpooler

The following queles have references to this quede:
._:;/ TG Local report
¥ou will need re-configure them manually, OF to deleter

[ Yes I | Mo .|

Write down the queue names indicated and fix them immediately.

Queue Properties

Select the queue to change by highlighting it. Update the queue settings in the Properties Bar
on the right side of the FTSpooler Window.

General

This tab defines the queue and its Data Input Method, Notification and Archive properties.
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Queue name must be supplied and unique.
General | Processing | Filters | Print Email | Fax File Applications

Queue name: | Cyberonics
Data Input

Input services:

|[#]Line printer {LP) || Security...
File system
Matify
Motification Type:
fDu:u not notify L

E-mail address (name @domain]:

Archive
Mumber of days to keep records:

=
.

|:| Treat absence of redpients as an error

Keep replication order

l Apply I [ Restore I [ Help

Three Input Services of Data Input to FTSpooler are available: Line Printer(LP), File
System, and Named Pipe.

« Line printer allows users to treat the queue as a printer. You may:
« use Ip/lpr from Unix
 define and write to an LPR printer from Windows
» use a "Work Station Customization Object" from a AS/400 to "print" files directly to
the queue

More information on Unix LPR Printers see page 88.

More information on Windows LPR Printers see page 85.

« File system allows the user's application or a copy statement to write a file directly to
the queue folder. Queue folders are by default located under the SpoolRoot folder, nor-
mally located below the FTSpooler folder. This is the normal path and file name to the
queue folder Sample Queue shown in the screen shot, file name can be a constant:

C:\Program Files\TCGIS\FTSpooler\SpoolRoot\Sample Queue\filename.txt

More information on File system see page 84.

« Named pipe allows the user to pipe data from their application to a queue, provided
the application is able to directly use a pipe. FTSpooler generates a pipe called \\Serv-
erName\pipe\QueueName (where ServerName is replaced with "." (dot) if writing
from an application on the FormTrap server to the queue on the same machine).

More information on Named pipe see page 84.
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Notify notifies users about completion of a job via e-mail. Choose to notify on success,
notify on error, or always notify, from the Notification Type dropdown menu. Enter a
valid email in the E-mail address line.

Archive enables you to specify the Number of days to keep the records for this queue.

No recipient to the queue is reported as an error if the option Treat absence of recipients
as an error is checked. This reports an error when no direct output (such as an email
recipient) is activated for a document.

Keep replication order processes split documents from the one input file in arrival order,
effectively single-threading the queue. This is the default and can be unticked. Unticking
allows multiple threads (to the limit in Setup, Settings, Maximum ... threads) meaning
the job will process faster with unpredictable output order.

Click the Apply button to save the changes.

Security for File system and Named pipe

This setting determines which users or groups have write permission to this queue, meaning
you have tight security control over who is allowed to send data to FTSpooler. Default is the
common selection and provides the same inherited security setting as the folder above the
queue folder. Unrestricted provides full write permissions to all users while Access
control list allows addition/removal of specific users or groups allowed to write to this
queue.

Security

ACcess

) Unrestricted

Zancel

i

() access conbral lisk

Llsers, Groups:

Domainiser Syshem

To add the Users or Groups for Access control option, click Add button and enter Name and
System name for the user.

-~

User

Hame

8%
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The Line printer selection (unlike File system and Named pipe) uses IP Addresses to
secure jobs. The Add locals button automatically adds all local IP Addresses to the list. Flip
permission allows the selected IP Address permissions to be set to the reverse of what is
currently shown (i.e. locked or unlocked).

Security @?

IP Addresses {use dokted Form)

e

B g, B 17250, Mew
B 192.168,* & 172510

& 7216

B 177.17.*
B 17718

B 172.19.% v
& 172,27, Agd cais
Elip petrmission

Rernowve

(84 ] l Cancel ]

File system: Folder options

In this dialogue box define whether this queue folder is shared across the network:

i

Folder options

(®ine

2Jed
() share

) Do not share

« Unchanged - FTSpooler does share or remove share for the folder. The system
administrator takes responsibility for sharing this folder on the network.

+ Share makes the queue folder available as a network shared object.

« Do not share hides this folder from the network.
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Named pipe options

This allows the pipe type to be defined as either Asynchronous (returns control
immediately meaning the transfer takes place as a background task) or Synchronous
(meaning the pipe maintains the current thread until data has been transferred). For
synchronous pipes, enter the Number of instances (concurrent instances), keeping this
number as low as possible.

Pipe options :

Pipe bvpe

W

{7 Synchronous

Mumber of instances:

[ 8] 4 J [ Cancel

« Asynchronous: number of users is not limited.

« Synchronous: number of instances controls how many users can use the pipe simul-
taneously.

Processing

Select a rule file for the queue under the Resolve list, if multiple document types are
processed by this queue or the input file needs to be split into individual document files. Leave
as No rules (resolved) if this queue processes without rules.

Then select the data file from Data folder list.

For No rules (resolved):
« To select a form, click on the Select forms button (right) to open the dropdown list
and select one or more forms to be used to format the input file. Click OK to finish.
« To select a queue, click on the Select queues button (right) next to the panel to
select one or more queues to replicate (copy) the input file to. Be careful to not cre-
ate circular dependencies i.e. Queue "A" replicates to Queue "B" that replicates to
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Queue "C" that passes it back to Queue "A". This will result in a loop and eventually

an error.
General | Processing | Filters | Print | Email | Fax File applications
Resolve: |Morules (resolved) + | Formatting and replication:
Farmatting Als | Select Forms. ., |
F_)ata Folder: ) Seleck queues, ..
PS Farmtrap A e
Dpkions:
-xcolor

Associated file entries:

|85 wel as | %

[ Apply ] [ Reskore ] I Help l

With Resolve (rule file) selected:

» Once the rule file is selected it's document entries are displayed in the Formatting

and replication panel as top-level elements. The special ID FAILURE entry is
used when files cannot be identified.
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« For each entry in the list, you can use the Select forms, Select queues, and
Remove button to both process and replicate these entries.

General | Processing |Filters | Print | Email | Fax File Applications
Resolvs! -Ftstdsplit ‘we| Formatting and replication:
Faormatting . = '@ d | Select Farms. .. |
Debeioer y =R ] ';;jrcl::;;':;rder m
The Queue does nok Format data &5 £ Purchase Order

-@ Skatement lﬁj

43 Statement
¢3 Remittance Advice

Associated file entries: : {2 Remittance Advice
{9 — ID FAILURE ~

Opkions:

[ apply J [ Restare ] I Help

To add a form or queue, tick the items from Available items list, and then you will see them
as Selected items appearing on the right panel. Click OK.

16



Ticking the option Form name is embedded into the input data expects a form

selection within the input data (##F#formname#) and ignores any selected form name.
i

— | Select forms

Inclide or exclude Forms in Ehe lisk on the left side by tickingfunkicking or
double-clicking them.

Selected Forms are displaved in the list on the right side;

Available Forms:

[ Jereditnote
[[]purchaseorder
[Jremittanceadvice
[#]3statement
[taxinyoice

Selected Forms:

[]Farm name is embedded into the input data

[ O, ] [ Cancel l

To remove a form or queue, select on the item(s) from the Formatting and replication
panel, either press the Delete key, or the Remove button.

Formatting options

Formatting Options allow users to specify general formatting preferences for the forms being

processed by the queue. This is typically used to overwrite the color default - xcolor or
xnocolor.

Option Description

All options must be in the format -x[option]. Multi ple options should be sep
arated by a comma. For example, -xnocolor,nopijl

-xcolor/ -xcolour Use color commands.

-xnocolor/ -xnocol- | Do NOT use color commands (default).
our
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Option

Description

-xfastimage
(default) / -xbestim-
age

Image Scaling is the most intensive task perfortme&orm-
Trap. Image scaling is required only for substitntimages
where FormTrap offers two modes for processing:

1%

Fastlmageis the default setting and scales at the sam
resolution as the original image, producing thepatfile
quickly with a smaller image. This optionUBNSUITA-
BLE for low resolution images (typically 72 dpi images
Please review your substitution library for low dpiages
and replace them with images of 300 dpi or above fo
preference. Consistency of images will produce isbns
ency of output quality.

Bestlmagescales to 300 dpi, regardless of the original
image dpi. This produces good quality images slowly
This is required if you have low resolution imagegour

substitution library.

-Xres Use high-resolution user-defined PCL fill pattefdsfault).

-xnores Do NOT use high-resolution user-defined PCL filttpens.

-xpjl Use HP Printer Job Language before and after jointo
setup printer and reset it (default).

-xnopjl Do NOT use HP Printer Job Language before and pifier
job to setup printer and reset it.

-xgl2 Use HP GL/2 for advanced PCL drawing (default).

-xnogl2 Do NOT use HP GL/2 for advanced PCL drawing.

-xbigfont Turns on support for sending True Type font heattie RCL
printers that are larger than 32767 bytes (default)

-xnobigfont Type 2 font headers (under 32Kb) are used whenirsgnd

downloaded fonts. REQUIRED for Lexmark T63x, T64da
T65x printers and all others that do not suppoperg font
headers.

Note: Default is nobigfont for version 6.3 and lowgfont
for version 6.4 and later.

Asian Fonts — Special Setting for Version 7.3.0.1 and lower version of
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FormTrap:

See Setup, Core components, Formatting, Version:

& FTsposler Version 7.3.00L.

} ‘1 Archive Home directary (3afthomes):

/| Settings i fehomelw?

| Filters

5 Run Install directory (=aFtinst):
Zi\Program Files\ TCGEIS\FTSpoolery 7,

4 File system Forg

P2 LP(Line printer)
L Mamed pipes

Version: 7,2, 0,3

%Fthomedtidata

(B Print servers

(&% Printer licensing Location of the common substitution Files:

[==]  E-rnail “ofthome%slsubst
Applications
A0 Monitaor Identification and split

Versiom: 2,0,9,0
Location of rule files:

#efthomestirules

Page normalisation (repagination)

Version: 2, 1,0, 4

[ Save ] [ Restore ]

For Asian and any other double-byte fonts, please set all Queues, Processing tab,
Options: to —s. This speeds up FormTrap by a factor of 10 or more. For additional details see
Asian Fonts in the www.formtrap.com Knowledge Base. —s is another parameter in this list
and should be space separated from the —x parameter.

Associated file entries

An Associated file is produced by the Print Logic when the document is created. The
associated file may contain information on the delivery requirements of a document, or may
contain user-specified data. Entries in the file are represented using a name=value syntax,
where "name" refers to the field name identifies the data contained in the "value". e.g.
emailto=user@domain_name.com the user@domain_name.com is identified as
the value of an emailto field.

More information on Associated files see page 93.

The advantage of the facility is that each document in any given batch can be handled
according to its specific delivery requirements, without having to initially separate the jobs in
the originating application.

When either value is blank or the name=value entry does not appear, the document will be
handled according to the Associated file options as set in FTSpooler.
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Filters

There are four options for Associated file entries:

« Aswell as - All the delivery method(s) i.e. email/ fax/ print, specified in the Associ-
ated file and those specified in the queue properties are used.

« Ignore - The delivery method(s) specified in the queue properties are used; Associated
file delivery method(s) are ignored.

« Overwrite (recipients of the same type) - If the delivery method specified in the
Associated file and the delivery method specified in the queue properties are the same
(e.g. both print) then the delivery option specified in the Associated file is used.

« Overwrite (all recipients) - Delivery method(s) specified in the Associated file
delivery options are used. If there is no delivery method (i.e. recipient) specified in the
Associated file, the delivery method specified in the queue properties will be used.

Click the Apply button to save the changes.

Filters modify the input and output files, and the modified file MUST be returned to the
Spooler. You may use either standard filters supplied with your Spooler or programs written
in most computer languages, including Visual Basic. Most input files are passed through a
local language to UTF-8 filter (commonly Western filter) and filters may be used on output to
invoke special commands such as stapling on printers supporting those features. You may
include your own programs as filters.

Note: FTLabelPrint should be invoked as an Application, NOT as a filter as it does
not return a modified file to the Spooler.

External input filters deal with data that enters FTSpooler system from external sources.
The primary objective of these filters is character set normalisation — conversion of input data
to UTF-8 encoding. It is strongly recommended that every queue has a relevant filter. For
users of English speaking (and other Roman language) countries it would be the “Western”
filter. Other filters such as "Simplified Chinese" are also available for the customers using
different languages. Among the other standard filters are: PCL5 escape filter, AS400 filter,
filter to convert single carriage returns to line feeds.

Pre identification filters are invoked on all data before the identification step. The
primary objective of these filters is to normalise the data itself so it can be identified and
formatted. There are no common types of these filters — they are usually developed on
per-customer basis to solve specific problems and tailor the system for your requirements.

More information on the Replace filter see page 134.

Post formatting filters provide access to FormTrap output (for example to add documents
such as product data sheets to the FormTrap document, or insertion of stapling commands
for printers). The output file (PCL or PCLXL (PCL6) or PostScript) is still to be delivered, so
now incorporates any modified information.

Associated file (data elements) filters access the associated data file. The reasons to
have associated file filters include lookup of e-mail addresses for SMTP, adding properties
using external database, etc. There are a few associated filters provided by default:

» Assoc_add — adds name=value pair to the end of associated file
« Assoc_name_replace — replaces existing name with another name

» Assoc_order — suppresses values of multiple identical names leaving only the first of
the identical names

Use Setup (top level menu) and Filters to see detailed descriptions of the filters.
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There are a number of pre-defined filters available in FTSpooler, or you can use your own
customized program. Left click Add/Remove Filter to pop up a list of pre-built input
Filters.

Click the Apply button to save the changes.
General Processing | Filters |print | Email | Fax File Process

=% Externalinput (non - replicated) filkers
: ‘ﬂ add [ Remove Filker
-7 western

e ",_-: Pre identification filters
- “’_"I add [ Remove Filker

i=-25] Post Formatting filkers
- “’_"l add [ Remowve Filker
-5 PSZPOF

=12l hesociated file (daka slemente) Hikers |
-] Add | Remave Filter

Bzsociated file filkers are used to modify the content of associated data file.

| apply | | mestore | [ Heb

Define Filters

In the Filters window, select the input document type from Show filters by input type
dropdown menu, this returns a list of available filters. Select a filter to view its description
below, click Add > to add it to the Active Filters list. Order of execution of the filters can be
changed using the four buttons to the side.

» First - the selected active filter is moved to the top.
« Up one - the selected active filter is moved one position up.

«  Down one - the selected active filter is moved one position down.
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« Last - the selected active filter is moved to the bottom.

'

Filters
fvailable Filkers Ackive Filkers (in arder of execution)
Shiow Filkers by input bype: PSoPOFE
|PCL and Pastscript (pel, ps) ||
[PCLETIFE |
;F‘SEF‘DF Diown one
ps2bifF-waorks
|
Converts PCL to BifF, Lse
generally For Faxing
pUrpOsES
Make sure your Formatted
data is PCL
[ Ik l I Zancel
« Toremove a filter, select an Active Filters and click Remove.
« Click the OK button.
Print

To print FormTrap documents, FTSpooler needs a PCL5 or PCLXL (PCL6) or PostScript
compatible printer installed on the system.FormTrap uses only the printer's physical location
and needs only one printer defined to print in any of that printer's available languages. You
can print in (say) PostScript by selecting a PCL printer and vice versa. Selecting multiple
printers prints one copy on each selected printer.
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Select printer(s) from the available list for the queue.

General | Processing | Filters | Print | Email | Fax File Applications

Byvailable Printers (please use PCL or PostScript printers only):

[JWPLATOVHP Color LaserJet 4600 PCL 5
[ TMPLATOVHP LaserJet 4050 PCL S
[#]\W\PLATOYHP Color LaserJet 4600 PS
[]\\platalHP Color LaserJet 4600 PCL 6
[ J\iplatol\\NETGEARPZ

[ ]\\miciustlj4 100

Print Filkers
Zurrently defined Filkers:
Mo filkers defined

[ Define Filkers. . ]

| apply | [ Restore | | Hep

Click the Define filters button to choose the filter(s) for the printer.
More information on Print to ANY Windows Printer see page 31.

Click the Apply button to save the changes.

Email

Email tab allows you to send email via either SMTP or Outlook (MAPI).

SMTP (Simple Messaging Transfer Protocol) is an alternative delivery mechanism to
Microsoft® Outlook/Exchange (MAPI) and is a reliable and stable method for emails. Email
addresses must be in standard recipient@domain.com form as address books are not
available. You must configure your SMTP settings before using this option.

Our recommendation is SMTP as the Email delivery mechanism.

Note: Several factors impact SMTP, particularly:
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«  Windows inconsistencies between operating system and software versions.
« Impact of anti-spam software, some of which does not work under load.

«  SMTP protocol itself which is fragile to user errors (for example, leaving out the @ in
an email address)

Please look at Archive, Errors and Archive, Log for additional error messages when you have
issues with SMTP.

Known items are summarized in this article from the Knowledge Base which we maintain as
new items present. You should read this before proceeding further.

«  www.formtrap.com and enter your User Id and Password
« Select Knowledge Base
« Use keyword anti and look at the single article that presents

How SMTP is handled by the Spooler see page 25.
More information on SMTP and Associated Files see Reserved Names see page 117.

Microsoft Outlook uses Microsoft Messaging Interface (MAPI) to deliver jobs to e-mail, fax or
other types of recipients supported by MAPI. MAPI is installed as a part of Microsoft Outlook
with only e-mail enabled by default. Use of this delivery mechanism requires prior setup of
the profile used to access MAPI. You must configure your Mail Profile before using the Mail
option.

Email is normally activated using Associated File entries with or without any default option
overridden by the Associated File. Like any of the "special delivery" methods, the Properties
tab, Associated file entries prompt must be set correctly.

More information on Outlook (MAPI) and Associated Files see Reserved Names see page 117.

To set the properties of emailing:
« Select the email option to be either SMTP or Outlook (MAPI).

« Enter the email attachment title in the Title field. You may use an associated file varia-
ble by quoting the associated file name in square brackets "[" and "]". For Example,
quoting Your Order [PO Num] would deliver “P0O22344” from the associated file
line PO Num=P022344 to give Your Order PO22344. Take care that your data
fields do NOT contain characters that are illegal for Windows file names (*\.: and so
on). These may cause the email to abort with an error message.

+ Click the Define attachments button to specify the attachment filter(s).

More information on Define Attachmentssee page 21.

+ Enter the Subject line (normally overridden by the Associated File name Subj) and
Body (from the standard file quoted in the Associated File name EmailBody or the
text entered in Body below).

More information on Using Associated Files in FTSpooler Queues Properties see page 113.

« Ifyou are constructing the title yourself, you may use square bracketed (“[“ and “]”)
associated file fields, as for Title.

« Enter valid email address(es) in the To, Cc, Bee, and From fields.
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« Click the Apply button to save the changes.

Eenerai | Processing Filters | Print | Email | Fax File Applications _
Manage setkings For Recipients and Sender
(&) sMTP () Dutlaok (MAPT) To luser_A@domain, com
Akkachrment Cr
Title:  |email_title Bec:
Currenth defined attachments: Erom: |user_B@domain.com

S Idse Format like: Mary Smith <mary, smithi@companty, com=;: ..

Define attachments. ..

Subjeck and body
Subject line:

This is the subject ling.

Body:
This iz the body.|

I Apply ] [ Restore | | Help ]

How Email is handled by the Spooler

The Associated File is produced during document formatting by the Spooler. If the form
contains an Associated File entry for SMTP Email (SMTPTo=emailto@domain.com) or the
Email tab within Queues contains a direct email to address, an email could be sent.

These additional conditions are required to send the email:
Queues, Process tab, Associated file entries: is NOT set to ignore

Associated file entries:

[.ﬁ.s well &z - ]

As well as

L |
Cverwrite (redpients of the same type)
Cverwrite (all recipients)

Email Address is properly formed in the SMTPTo Associated file entry:
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Fax

SMTOTo entries with blank email addresses are ignored (effectively do not exist.)

Email addresses without an @ will cause SMTP to fail - they look like web sites - (see
KB).

Email addresses with multiple @ or . (full stop) symbols will fail but SMTP will be
recovered after that transaction (from Version 7.4.004). See KB.

This option sends FormTrap documents as faxes using Windows Fax Service.

Windows Fax Service requires the fax configuration in Microsoft® Fax Console. Instead
of a fax machine, you can use a modem and scanner to send or receive faxes from your
computer. The modem and scanner have no specific requirements. FormTrap does not use
the scanner and deals with outgoing faxes only.

More Information on Configuring Windows Faxes in Windows XP or, alternately you can go
to Start menu - Help and Support - search for fax to see relevant articles.

Note: You must change Windows Fax and untick Include banner, this is the screen
for XP-Pro and is similar for later operating systems. Please see the
Knowledge Base if you have problems with your initial fax tests.

@ Fax Properties 7%

Geners | Shaing || Secusiy | Fax Secunty| Dences | Tracking | Archives
- Epecify fae device sefngs, fo enable pour compuler io send and pssas
W e e # NetComm Roadster Ultra SVD | AM3470 ) 7%
Dhervic Mame Send Fecerve
MetComm Roadster Likra SV [AMI . es Ho

Subject Duzecurmoisrd, M SLabus Extennchad Shatus et Page

The Transmetting Subscnber |denthcabion [TSI0] idenbhes pou &5 4 b
erder. and i ransmitted by & device when pou send a fae The TSID
sy COndrts of B R rontesn. snd bufneds nsme

Mo OF It

Fistry after mride

= Dicound caee that 120040 iy
- T »

JFor Help, press FL

T T P
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Windows Fax Service is normally activated using Associated File entries with any default
option overridden by the Associated File. Like any of the "special delivery" methods, the
Properties tab, Associated file entries prompt must be set correctly.

More information on Windows Fax Service and Associated Files see Reserved Names see
page 117.

To set the properties of faxing:

» Click Define document type to specify the document type. Fax requires TIFF for fax-
ing so select the filter that converts from your document type (as indicated in Process-
ing tab, Data Folder) to Tiff; i.e. one of :

PCL to Tiff where Data Folder is marked as PCL pel
PCLXL to Tiff where Data folder is marked as PCLXL g

PostScript to Tiff where Data folder is marked as PostScript Pg

More information on Define Document Type see page 21.

« The usage of Cover page is OPTIONAL. The Cover page must be first created using
Windows Fax Cover Page Editor. You can launch it from Start - All Programs -
Accessories - Communications - Fax - Fax Cover Page Editor, create, edit and
save your cover page. In FTSpooler fill in the Cover page name i.e. the full path of the
cover page, Subject line, and Body. You can use associated file variables for Subject
line and Body.

« Use an associated file variable by quoting the associated file name in square brackets
"[" and "]". For Example, quoting Your Order [PO Num] would deliver “PO22344”
from the associated file line PO Num=P022344 to give Your Order PO22344.

More information on Using Associated Files in FTSpooler Queues Properties see page 113.

« Select one of the three Schedule options: Immediately, Off peak and At specified
time (Time required).

« Select one of the three Notify options:
e Do not notify
« Email to sender - requires a special email SMTP notification process (mailnfy.exe
to run in the background).
« Email to inbox - only works with Microsoft® Exchange.

« Click the Sender, Recipients button to manage the details of the fax sender and
recipients. This is the default and is normally overwritten by the Associated File field
W2KFax from the document.
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Click the Apply button to save the changes.

General | Processing || Filters | Print Email | Fax File Applications
Diocument type to Fai Opkions
Currenthy defined document bypes: Schedule: I"_T'E:
PCLZTIFE Immediately ¥
Tokif s Address;
Define d k bype... [ g
[ =6 COTUMeT YPe J Do not nokify b
Cover page
Sender, Recipients. ..
Cover page name:
Cover page name
Subject line:
This is the cover page subject line.
Body:
This is the cover page body.
Apply | I Reskore I [ Help ]

Manage the sender and recipients information

To manage the sender and recipients information:
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« Enter sender information sender's Name, Department and Company.

o

Sender, Recipients

Sender
0

Mame! FormTrap

el

Cancel
Department: | Development

Company; TG InFn:nrmaI:i;:nn Swskerns F.‘I:':.

Fecipients

| Mumber Akkention Compani . Add new. ..
0z 93105172 Support TCE Info

Edit...

Delete

« Click the Add new, Edit or Delete button to change the recipient lists.

Recipient properties ?

Ea 102 93105172

-

Atkertion: Support

COmpany;: TCG Information S

Ik l I Zancel

File

This option delivers FormTrap standard output files to a specified directory, as well as the
opportunity to run processes over the FormTrap output.

To set the properties of output to file:

« Enter the full Destination folder path of where to save the file to. Environment vari-
ables are accepted. See notes following the image below if you are attempting to write
to a network drive.

« Enter the File title. Use an associated file variable by quoting the associated file name
in square brackets "[" and "]". For example quoting [PO Num] would deliver
“P0O22344” from the associated file line PO Num=P022344. Make sure that your
data fields do NOT contain characters that are illegal for Windows file names, (*\.: and
so on). These may cause the file save to abort, with an error message.

Note: See details in the Knowledge Base for a filter that is available (at a charge) that
removes illegal characters in potential folder and file names.
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More information on Using Associated Files in FTSpooler Queues Properties see page 113.

« Select any standard files you wish to add to output. There are three types of standard
files: Output file (PostScript (.ps) or PCLXL (PCL6) or PCL5 (.pcl)), Associated file
(.af) and Input file (.txt).

« Click Add/Remove to edit which (if any) output conversion filters should be used to
add additional files (commonly .pdf files).

More information on Define Output Filters see page 21.

« Click the Apply button to save the changes.

General Processing Filters | Print Email | Fax File Applications

Destination Folder:

Fi T,

‘You can use environment variables in the path, examples:
“afthomes:oukput files
c:iFarmtraploukput Files

File title {optional, defaults o identifier):

[departrent ][ customer-name]-[customer-id [ [invoice-id

You can use associated File variables inthe title, as well
as defining directory structure, examples:
[department]i[customer-name]-[customer-id]i[invaoice-id]

inwoice

Standard Files:
[] coatpit File

[ associated file faf)

[ J1nput File (ext)
Cukput filkers (additional Files)
Currently defined:

P3ZPDF

[ Add | Remove... |

apply

] [ Restore ] I Help ]

Notes on writing to network drives:

When the output folder is located on a network, both a UNC path (\\server\folder) or a
mapped drive (Z:\Folder) may be used.

Mapped drive(s) must exist for the user account that runs the FormTrap service (drive
mappings are maintained per user account). Please check by interactively logging in as the
user that runs the FormTrap service. The drive(s) should be mapped permanently. If you are
running the FormTrap service using a LocalSystem account you will not be able to log in as
the user account running the FormTrap service and will not be able to output to the mapped
drive.
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In both cases you need to ensure the user account that runs the Formtrap service has
sufficient privileges to read and write to the required folder.

Drive errors as above show up in the Archive, Errors list as (for example) "Z:\Folder is not
a directory. " when that folder exists.

Applications

This option allows the use of customized third party application(s), including user-written
programs. The programs do not produce a modified file for continued spooler activity, instead
they are used for discrete user-specified purposes unrelated to FormTrap processing.

Note: FTLabelPrint is invoked as an Application.

More information on Application Setup see page 79.

To add a customized application:
« Click the Add button to add a new application.
« Select the required application from the Name list.

« Enter Recipient for the application if required, otherwise key the hyphen (-) meaning
no recipient.

» Click the Add/Delete button to edit the filters.
+ Click the Apply button to save the changes.

| General | Processing | Filters | Print | Email | Fax File Applications

Applications;

- Mok assi

Properkies
Mame:
-- nok assigned -- |

Recipient:

If wour application does not deliver a
document to the recipient please place
the hyphen character -} in recipient
Miarie

[ fdd J | Delete ]

[ Apply J I Restore I I Help ]

Print to ANY Windows Printer

Overview

This facility is only available for PCLXL (PCL6) files where the "Print to ANY Windows
Printer" chargeable option is included in their FormTrap system. Files must be generated
through a queue with a Data File showing the PCLXL (PCL6) symbol.

To print to other Windows printers, use a filter for each different printer you want to print to.
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The table shows relative file sizes from which the demands of the process, especially for
PostScript, is shown. Converted files are larger by a factor of 20 - 30 over the equivalent direct
outputs, although the PDF file produced from PostScript is still small and efficient.

A four page “Accounts Report” formatted with FormTrap in Arial True Type font, compressed
down from a seven page original was used as the text file. The form file and data files may be
downloaded from here:

Download PCLXL-to-Any-Windows.zip

Printer used is an HP Color LaserJet 4600 printed in B&W with no logos:

Print Language File size - Bytes
Original Text File 34,025
PCL5 172,761
PCLXL (PCL6) 305,708
PostScript 351,542
PDF from PostScript 74,128

Converted via printer drivers from the original PCLXL (PCL6) file via filter:

Original PCLXL (PCL6) 05,708
to Canon iP100 ink jet 3,620,241
to PCL 5,599,651
to PostScript 10,074,461
to PDF from PostScript from 142,213
PCLXL

to PCLXL 632,033

Setup

Filters are required to print to other windows printers from PCLXL (PCL6). Please set up
individual filters for each printer you wish to use. PostScript output can also be set up this way
(at around 30 times the size, with corresponding processing time).
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To Define a new Filter
1. Open the Filters tab and use BELXL to Printer filter as a model.

- FTSpooler - Small Business Edition

@rmﬂ‘g&p" Setup and Tools

Licensed to: Cate Equipment, Inc.. 50 printers

% Queues ELJ Data folders @ Archive % Setup

33 Core components ] ; - -
Avtailable Filkers: Properties of PCLEL to any printer

Add name-value pair

Arahic | :
Asannfilter [arme: | PCLAL b any prinker
Zake Stakement Repaginate as F Diescriptian:
CR o LF
Delivery selection Converks PCLEL inko "Printername's
Pavrnent initial repaginate lamguage.
File system PCL ko TIFF To use, go ko Setup, Fikers and replac

PCLxL ko any prinker "Printername" witha local printer nar
PCLEL bo Canon iP100 on F‘ 0
PCLAL bo PDF

PZLxL ko TIFF

PoskScripk to PDF

PaostScripk bo TIFF

Preliminary Cheque Filker

LP (Line printer)
l_-'f' Mamed pipes

Print servers Path: i pclxlprn, exe

Printer licensing Remove PCLS escapes Arerte:
E-mail Replace data name

o TIFF rokate | -pPrintername -0-
Applications Weskern

Initial directary:

Input bype: i pkl

Output bype: ! prn

2. Go to Start, Printers and Faxes, select the required printer and go to Properties.
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Select the printer name as shown and copy the name.

"™ Printers and Faxes

File Edit ‘Wwiew Fawvorites Tools  Help

_‘__r,:‘ Bact, ‘__) |$ ,}rl Search “_ Faolders 'v

%4 Printers and Faxes

Dn:n:uments Stat_us

Canon IP100 seried: on plato 1] Ready

preferend

b Pause prifg
& Share this E N

%W Delete thil R - |

A

Locatiar: | i% |
_ FPask I

Comment; ‘

Set prinkg

Model  CanoniP100 serie " 7

N Go o mar
Wb sita Features
Colar; Yes Paper available;
Double-sided: Ves A4
Staple: Mo

3. Set up a new Filter. Paste the copied name in place of the printer name in Descrip-
tion and Arguments. If the printer is via a Print Server (on Plato in the example),
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include that into the printer name, as \\server)\ (\\ plato \ below).

o | F ISpooler - Small Business Edition

N
@@rm‘!‘mp"
%“ Queues E:'“_i Data folders @ Archive

33 Core components

Setup and Tools

Licensed to: Cate Equipment, Inc.. 50 printers

PEY
% Setup

Properties of PCLXL to Canon iP100 on Plal

Ay ailable filkers:

Add name-value pair
Arabic

AS400filker

Cake Skaternent Fepaginake as F
CRtolLF

Delivery selection

Pawvment initial repaginate

Marme; : PCLXL ko Canon iP100 on Plako

Descripkiar:

Converts PCLEL ko "y platolCanon iP100
series"

PCL to TIFF

PZLxL ko any prinker

PCLEL Eo Canon iP100 an Plato
PCLEL bo PDF

PZLAL ko TIFF

PostScript to PDF

PostScript to TIFF

Preliminaty Cheque Filker
Remove PCLS escapes

E-mail Replace data name

TIFF rotate

\Weskern

Print servers Path: i pcllprn. exe

Argumenks:

L

= ; - :
s Printer licensing
f=l

| -p"iplatohCanon iP100 series” -o0-

Applications
Initial direckary:

Input kype: i pcll |

Qutpul bype: ! pro N I

4. Replace Printer in the Name with a modified version with no slashes (and short
enough to be able to see all the description). This is the final Filter:

5. Replace Input type with pelxl and Output type with prn.

6. Check these under Output type:

Check status

Require output

Use standard input/output
Hide console

Hide GUI should be Unticked
7. Save to record this as a new filter.

To print to any Windows Printer

Your que;; e must have a PCLXL (PCL6) Data Folder selected, PCLXL is represented as this
symbol: ©x

In the Print tab:

Select the printer from the list and select the corresponding Filter from the list. Apply to
finish.
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Queue Tools

Overview

The Check Integrity tool verifies completion of queue setups, such as replication,
formatting, and data validity and is useful in troubleshooting.

Warnings are shown in blue with errors in red.

_I'Check Integrity

Checking queue [Remittance Advice File]... ok [
_hecking queue [Statement File]... ok

Checking queus [Simple Print Queus]. ..
cannot find data folder [purchaseorder]
Error detected in queue Simple Print Queue

Checking queue [Simple Email Queue]...
cannot find Form: [Formbrap]
Error detected in gueue Simple Email Queue

hecking queus [Failure]. ..
Mo Formatting or replication defined, queue will archive only or deliver data File unformatted
ok (with warnings)

_hecking queue [Simple Identification Queue]...
cannot find filker [FaX (portrait BFFY]|
Error detected in gueue Simple Identification Queue

17 queues have been checked, 3 have errors

Clase

Batch Update

The Batch Update tool allows the same action to be taken on selected or all queues. There
are three types of actions to be taken:

« Add - append another value to a present value list where more than one value may
exist, for example, a new delivery filter.

» Replace - find an old value and substitute a replacement value, for example, replace a
form with a new form.

» Set - update a value that is unique to the queue, for example, days to keep the records,
or notification address.

To process a batch update:

» Select Batch Update from the Tools button in Queues section. The list of actions
are displayed in the Batch Update window. Select the Action to be taken.

+ Enter the Old value if applicable, and New value.
« Select the Scope of the action.
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Click the Update button to finish.

Batch Up date 2JEs

Ackion:

add delivery filer | Ol value:
Add external input Filker

add preformatting filker

Replace filter

Replace form Mew value:
F.eplace replication queue

sername@domain, com
Replace rule name

Set davs ko keep records

Set email sender address Stope

Set Form location i

Set notification address () Selection
Set rule file

) all quenes

Update. ..

Changing ownership of queues

To allow a normal user (not Admin) to view archives for queues, the user must be the
owner of those queues.

The owner of a queue will be able to see archives for the queue and may also be able to
edit the queue unless restricted, see Setup - Users.

Highlight the queues that the new owner should be able to view.

Select Batch Update from the Tools button in Queues section. The list of actions
are displayed in the Batch Update window. Select Set queue owner.

Enter the user's name in New value:
Set Scope to Selection.
Click the Update button to finish
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Data Folders

Manage Data Folders

Data folders store the expanded contents of your FormTrap load (.ASC) file, created in
FTDesign as well as rule files and substitution files. The contents include the form(s)
definitions and data related to front and printer handling used by the formatting processes.

Create a Data Folder
To create a new data folder:
» SelectData folders from the topNavigation Bar.
« Click theNew Folderbutton. TheData Folder dialog box pops up.
» Enter aFolder Name for example, formtrap.

« TheUse private substitution files for this data folderoption permits the data
folder to have its own substitution files insteddh® common substitution files.

More information on Add a Substitution File see page 41.

* Click OK.

Fa

Data Folder

Eolder Mame;
formtrap

[ ] Use private subskitution Files For this data folder
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* The dialog box pops up to allow you to locateltred (.ASC) file.

P

0 pen

Lock in: | ) My Formtrap Load Files VI G T i [

» .‘@ statement_april. asc

| <) =) statement_may.asc

by Recent
Documents

ety
i 4=

Desktop

L/

by Documents

by Computer

« .
Py Metwark Files of tupe: | Load files [*.asc e}

e Choose the load (.ASC) file to add and cli@gen to finish the reloading proc-
ess. Forms within the load (.ASC) file are addeth&odata folder.

Reload the Forms of the Data Folder

To reload the data (LASC) file to the data folder:
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» Select either the data folder name foemtrap in our example oForms
underneath.

- FTSpooler - Small Business Edition E]l

@mmi"rap" Data folders

Licensed to: Me, 77 printers

vl i = ) d
=’"':3jn Queues | | | Data folders [:J Archive % Aetun I‘
_.,# Folder properties. .. A9 Reload Forms... M Add split e pld Add substibution files 4"( Delete... ## Refresh..,

14 Split Rules Folder

| substitutions :,_jFDrms

=L Data |_Dependent queues

=1 Formbrap |
~{_1 Farms

¢+ Dependent queues
[+ skatement
- cheque

e Click theReload formsbutton.
« The dialog box pops up to locate your load (.A8I€)

» Select the load (.ASC) file to reload and cl@gento finish the reloading
process. All previous forms are removed and news$oadded.

Update the Properties of a Data Folder
To change the properties of a data folder:
» Select the data folder to update.
» Click theFolder properties button.
« Data folder dialog box pops up.
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« Change théolder Nameor the optiorlUse private substitution files for this
data folder. Click Ok to finish.

Data Folder

Eolder Marme:
fFormtrap

[ Juse private substitution files for this data Folder

Delete a Data Folder

Unused data folders can be deleted from the system. Select a data folder to view its details in a
tree structure. Expanding the tree will show all queues that use data folder. When a data
folder is deleted these queues become invalid (since they still refer to the deleted data folder).
Edit the settings of these queues to re-assign a valid data folder before deleting. To delete a
data folder:

» Select the data folder to delete.
* Click theDeletebutton.
» A dialog box pops up to confirm the deletion pegeClickYesto finish.

Fa .
"

.FTSpuuler

?/ Are you sure you wank bo delete the data folder (FormTrapl?

Yes J : o 4

Manage Subtitution Files

FTSpooler allows public and private substitution files to be applied to data folders. A data
folder may use either its own private substitution folder or a single public substitution folder.

Add a Substitution File to the Data Folder

To add a substitution file to the data folder:

» SelectSubstitutionsin the tree structure, either at root level (peibdir within a
specific data folder (private). To see a privatessitutions folder, the option
Use private substitution files for this data foldermust be checked iData
folder properties.

More information on Update the Properties of a Data Folder see page 40.
» Click theAdd Substitution Files button.
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The dialog box pops up to allow you to add thessitittion file(s).

P

Open
Look, in; ' 3 My Formtrap Load Files v' Q ? & 1-'
. | [E)isubstitution_file_ Akt
|_-;:3 [£] substitution_file_B.txt
by Recent
Documents
F—
Deszktop
by Documents
-
:‘!.rg
by Computer
& | v
by Metwaork, | Files of bepe: | Substitution files [* bt *.dat] e} Cancel

Delete a Substitution File from the Data Folder

To delete a substitution file from the data folder:
Select the substitution file(s) to delete.
Click the Deletebutton.

Select the substitution file(s) to be added aieck@pen to finish the process.

Note: Text files must be stored in Unicode, in Notepad select Save as, Encoding and
UTE-8 from the drop down list.

* The dialog box pops up to confirm the deletiongaiss. ClickYesto finish.

.FTSpumIer

e

-

P

x.."'/ Are vou sure you want to delete 1 substitution filegs)?
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Manage Split Rule Files

The single Split Rules folder is at root level.

Add a Split Rule File
To add a Split Rule File:
» SelectSplit Rulesin the tree structure.
* Click theAdd Split Rules button.

» A dialog box pops up to allow you to add spliter@ile(s). Select the rule file(s)
you wish to add and clic®pento finish.

.{jpen @

Loak: i ' 3 My Formtrap Load Files V' ? : *

y Hrule_1rul;
. "'3 = rule_2.rul

by Recent
Drocuments

Deszktop
ky Documents
-

%55
y Computer

@ e ]
My Metwark  Files of bype: ' Rule files [ ) v

Delete a Split Rule File

To delete a Split Rule File:

» Select the split rule file(s) you wish to deletedarSplit Rulesin the tree struc-
ture.

* Click theDeletebutton.
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* The dialog box pops up to confirm the deletiongaiss. ClickYesto finish.

.

FTSpooler s

P

-.!;/ Are vou sure yiou want o delete 1 rule Filels)?

[ Yes J : Ho |
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Archive

This section details how to use the Archive features of FormTrap.
More information on Archive Database see page 66.
More information on archive viewing for deafault (not Admin) users see page 36.

FTSpooler keeps all the job processing and delivery information in one job archive and
provides different views, i.e. All, Delivered, Errors, Data, Replication, Formatting,
Working and Logs.

Archive shows three panels: searching and filtering, main panel and detail panel.

View All Records

Select the All button under Archive from the top navigation bar. In the searching and
filtering panel, specify searching criteria to retrieve data records.

More information on Search and Filter Archive Records see page 57.
In the main panel, FTSpooler shows the following for each job:

e Status- job status

» Date/ Time- of submission

¢ Queue- the queue the data was processed in

» To - form(s) used in the processing the document

Between submission and delivery of the formatted document may be several steps such as
input filtering, identification and routing an/or splitting, repagination and print formatting.
Each step is shown in the detail panel located at the right side effectively showing the
history of each job in most recent (top) to oldest (bottom) order.

You can select multiple records and save their documents. You can view a document in the
appropriate viewer.

* Process Name shows the name of the process used to modifyrorat the
document. Some processes show additional informafiier a colon sign ":".
For instance, the print-formatting process "formptre followed with the name

of the form; delivery engine "smtp", is followedtithe document filter name.

* Document Type- the file type that is produced by the procesg' i raw data,
"pcl" or"pclxI” or "ps" are formatted and print ’hadocuments.
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L
L

" g

.

20 oal @'Delivered t:! Errors ..l:.Dal:a ‘q/ Replication

— =7 Queues

More information on Exporting Files see page 56.

¥ Clear all

Skakus:

Do nok Filker

Quene:

[Dake range

Frorm:

DTD:

Dake:

Tirne:

Apply filker

Date: | 1/05/2005 |w

Time: | 3:43:2F PM =

[ Y
| Data folders E-h—-_-__j Archive % Setup

" Formatting * Working

Searching and Filtering panel

View Delivered Records

Page |4m 4m = Refresh P Delete () Restart
Skakus Date Time Quele

t:fEerr 3000712008 4:44:58 PM Stakement File

hd @Success 3000712008 4:44:58 PM Stakement
@'Success 3000712005 4:44:57 PM Local

hd @Success 300072005 4:44:55 PM Stakement Prink
@Success 30007 2008 4:44:54 PM Statement

- @'Success 3000712003 4:44:54 PM Local
t:fEerr 3000712008 4:43:14 PM Staterment Emnail
. Success 3000712005 4:41:50 PM Statement Email
t:fEerr 3000712005 4:39:38 PM Statement Email
t:!“Eerr 30/07 /2008 413921 PM Statement Email
t:fEerr 30/07 2008 413718 PM Statement File
D Success 3000712003 4:37:18 PM Stakement
@Success 3000712008 4:37:117 PM Local
t:fEerr 3000712005 4:36:11 PM Stakernent Emnail
t:!"Eerr 3000712005 4121137 PM Stakermnent
@Success 30/07 /2008 4121137 PM Local
t:fEerr 300072005 4:15:38 PM Staterment Email
D Success 3000712008 4:15:38 PM Stakement
<

n Save... 4[ View. ..

|| Process name
Restart kxk
Formtrap:stakement ps
smtp:PSZPDF pdf

Docurment |

Select the Delivered button under Archive from the top navigation bar. In the searching
and filtering panel, specify searching criteria to retrieve data records.

More information on Search and Filter Archive Records see page 57.

In the main panel, FTSpooler shows the following for each job:

e Status- job status

+ Date / Time- of submission

¢ Queue- the queue the data was processed in

* To - form(s) used in the processing the document

Between submission and delivery of the formatted document may be several steps such as
input filtering, identification and routing an/or splitting, repagination and print formatting.
Each step is shown in the detail panel located at the right side effectively showing the

history of each job in most recent (top) to oldest (bottom) order.
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You can select multiple records and save their documents. You can view a document in the
appropriate viewer.

* Process Name shows the name of the process used to modifgrorat the
document. Some processes show additional informafiier a colon sign ™:".
For instance, the print-formatting process "formptrs followed with the name
of the form; delivery engine "smtp", is followedtivithe document filter name.

* Document Type- the file type that is produced by the procesa’ f's raw data,
"pcl” or "pclxI" or "ps" are formatted and printagy documents.

More information on Exporting Files see page 56.

= 2 'i

_F

Sk ioF Queues

- A
= Archive % Setup

| Data folders
| |
ST a- Delivered t:! Errors ..l:. Data 0, Replication

‘

.. Formatting ¥ Working

> Clear 8l % Apply Filker Page [4m 4= ® % Refresh X Delete () Restart = save... A view...
Queue: Date Tirme Queue To || Process name Docurr
- 12/09/2008 35341 PM Stakement File —Jselina@Farmtr. IJzer interface kxck
12/09/2008 35341 PM Skakement File LT Document, . Western kxck
To 12/09(2005 35102 PM Stakement File —dselina@formtr, Formkrap:statement ps
bl 12092005 3:51:02 PM Skakement File ¥ Document. smkp:P32P0F pdf
310902008 11:58:42 AM simple stmk —Jselina@formtr.
Date range EB,I'DQ,I?DEIS 11:56:06 AM simple stk selina@formkr.
[+]Fram: 3/09/2003 11:41:01 AM Stakement File LT Document, .
Date: |16/08/2008 | 3/09/2008 11:41:01 AM Skakement ‘I:} Skakement File
31092003 11:41:01 AM Local ‘I}Statement
Time: | 4:16:59 P 2 Narnorzo0s 11:40:33 AM Statement Email | dselina@formtr.
[o: 310972008 11:40:33 AM Statement <I:§." Stakement Em:
3/09/2003 11:40:32 AM Local {Zskatement
Bee 3/0912008 11:36:48 AM Statement Email | dselina@formtr.
Tirne: 3/09/2008 11:36:48 AM Stakement ‘I:} Stakement Eme
3/09/2003 11:36:47 A Local ‘l:i’ Stakement
310902008 11:33:49 AM Skakement File L FTDocument, .
310972008 11:33:49 AM Statement {Z Statement File
3/09/2003 11:33:49 AM Local {Zskatement w
L4 3 L4

Searching and Filtering panel

View Errors

Select the Delivered button under Archive from the top navigation bar. In the searching

and filtering panel, specify searching criteria to retrieve data records.
More information on Search and Filter Archive Records see page 57.
In the main panel, FTSpooler shows the following for each job:

e Status- job status
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» Date / Time- of submission
* Queue- the queue the data was processed in
* To - form(s) used in the processing the document

Between submission and delivery of the formatted document may be several steps such as
input filtering, identification and routing an/or splitting, repagination and print formatting.
Each step is shown in the detail panel located at the right side effectively showing the
history of each job in most recent (top) to oldest (bottom) order.

You can select multiple records and save their documents. You can view a document in the
appropriate viewer.

* Process Name shows the name of the process used to modifgrorat the

document. Some processes show additional informafiier a colon sign ™:".
For instance, the print-formatting process "formptrs followed with the name
of the form; delivery engine "smtp", is followedtlvithe document filter name.

* Document Type- the file type that is produced by the procesa’ f's raw data,
"pcl" or "pclxI" or "ps" are formatted and printagy documents.

An additional error description panel displays extra information for troubleshooting:
* Process Error Description- a brief description of the process-generatearerr
» FTSpooler Error Description - a full description of the error in FTSpooler

Process errors show the best information available. The information may not be meaningful
or very relevant. There is no additional information available from log files.

More information on Error Messages from FormTrap Spooler see page 61.

48



More information on Exporting Files see page 56.

&

¥ s

A
e
T

o alle
v

Queues

H all ¥P Delivered 'Q';fErrurs |2 pata é, Replication

| Data folders

[l
E‘_“_—_j Archive

A
% Setup

.. Formatting * Working

¥ Clearall 3 Apply filker || Fage |4m 4m = & Refresh P Delete (O Restart
Cuewe: To Recipien... = Date Time Queue |#
- Ll woid ZZI07 12008 2:531:11 FM TiZG Monl
Ll wiid 22107 (2005 2:31:11 PM TiZG Monl
To: v vaid 22/07/2008  2:31:04 PM TCG Laca
- L woid 23106/2005 11:46:27 AM Sample_F
hd woid Z23J06/2005 11:46:07 AM Sample_F
Dake range i wioid Z0i06 2005 1:58:51 PM Sample_F
Fraom: L wiid 19062005 11:35:42 AM Sample_F/_,
Date: | 1/05/2008 |w < ?

= save.. Al view...

Process name Document
Exk

Farmtrap: 1skakement kxt

Restart

£

Process [C:\Prhgram Files'\ TCGIS  FTSpooler¥ 7' ftsample.exe] with [Form Translation Program - FormTrap {(Em)}

arguments [-
f*1statement’
YafgF.tmp™ -x

Searching and Filtering panel

View Data Records

C:ifthome' v 7" \data'Sample_PS"FTDATA" -
-a"C:\DOCUME~1" selina’,LOCALS~1" Temp
lor] returned an error code 15

All rights reserved.

Yersion: 6.5.3 (2754:3034M)
Build: Standard Edition
Platform: ™S Win32 on iB0x86
Build time: 10:36:32

Build date: Jan 14 2008
License: Sample Edition

Print Logic Sample Edition

Copyright {c} 1995-2008 TCG Information Systems Pty. Ltd.

Command line arguments: “C:Program Files TCGIS" FTSpooler
"ftsample.exe" "-dC: fthome" ¥ 74 data’Sample_PS"FTDATA"™'
flstatement™ "-aC:DOCUME~1%selina’, LOCALS~1Temp

" afgF.tmp™ "-xcolor”

System time: Mon Jun 23 11:46:08 2008

Select the Delivered button under Archive from the top navigation bar. In the searching
and filtering panel, specify searching criteria to retrieve data records.

More information on Search and Filter Archive Records see page 57.

In th

e main panel, FTSpooler shows the following for each job:
Status- job status
Date / Time- of submission

Queue- the queue the data was processed in

Document type- the document type of the selected data record

Name - the associated file entry name

Value - the value of the associated file entry

Name and Value repeat for different jobs, showing all of the Associated File names in that
file (last to first down the page, including duplicates).
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Between submission and delivery of the formatted document may be several steps such as
input filtering, identification and routing an/or splitting, repagination and print formatting.
Each step is shown in the detail panel located at the right side effectively showing the
history of each job in most recent (top) to oldest (bottom) order.

Process Name shows the name of the process used to modifgrorat the
document. Some processes show additional informafiier a colon sign ™:".
For instance, the print-formatting process "formptrs followed with the name
of the form; delivery engine "smtp", is followedtivithe document filter name.

Document Type- the file type that is produced by the procesd' is raw data,
"pcl” or "pclxI" or "ps" are formatted and printagy documents.

Status- job status
To - form(s) used in the processing the document

Error Description - errors in the formatting process

More information on Exporting Files see page 56.

T ( = LAY /
%%: Queues |/ | Data folders P[-_—_—-_j Archive % Setup I_‘
M all ¢@ Delivered Q:! Errors | 2. Data Q, Replication . Formatting * Working
P Clear 8l % Apply filker J| Page e 4m = % Refresh X Delete
Dat Ti Dy L E I Yal
- ake ime Queue ocument bype ame alue
" =30/07 2005 4:52:51 PM Stakement Email  ps Frouk
" (30/07 (2005 4:52:136 PM Stakement Print ps FEauk
alue
30/07 2003 4:51:31 PM Skakement File ps Frout
»
30/07 (2005 4:49;19 PM Stakement Print  ps FEout
Queue 5007 /2005 4:45:55 PM Statement File ps Frout
w =30/07 2005 4:41:50 PM Stakement Email  ps Frouk
2|07 (2005 2:32:03 PM TCG Manthly Sta... ps FEauk
Date range
F2 0712003 2:32:03 PM TCG Monthly Sta... ps smkpko
Fram: o207 2008 2:32:03 PM TG Monthly Sta.., ps smkpko
Datke: 1/05/2003 |+ —
n SeiEe.. 4[ Vigw, .. Skakus To Description
Time: | 34327 PM 2 aSuccess VPLATOVHP L.,
> Process name Document bype
[J7o: replication kack
Date: orrtrap:skakerment ps
Time:
£ 3N L

e

Searching and Filtering panel
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View Replication Records

Select the Replication button under Archive from the top navigation bar. The Formatting
view's detail panels have the replication structure and delivery status panels at the
bottom which provide additional information. In the searching and filtering panel,
specify searching criteria to retrieve data records.

More information on Search and Filter Archive Records see page 57.

In the main panel, FTSpooler shows each of the formatting process for each job:
» Date / Time- of submission
¢ Queue- the queue the data was processed in
* To - the recipient of the completed document

* Type - the replication type. There are two typ@sot andChild.
* Root - a topmost queue that has no parents.
» Child - a queue that has parent-queue(s) and may hddegcieue(s).

In the replication structure panel, view the tree structure below the selected queue (if
any).

In the delivery status panel, FTSpooler shows:
e Status- job status
* To - queues to which the document is replicated

« Error Description - errors in the replication process
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More information on Exporting Files see page 56.

T P I_'_; = ,\5“1 p ;
%é\:‘: Queues = | Data folders E-h—__-’__ Archive % Setup I_‘
ku:l”' = ) = ] .

2 all ) Delivered &9 Errors (2o Data | ¥, Replication | . Formatting ¥ Working
* » REp

P Clear all % apply Filker Page |4m 4m m % Refresh % Delete

QueLe: QueLe To Dake Tirne Tvpe
- tatement Statement File 30/07/20038  4:44:58 PM ¢,Child
|_|:|ca| Statement 30/07/20038  4:44:57 PM »Rook
Tot tatement Statement Prink 3000720058 4454 PM ‘?,Child
hd ocal Skakement SOJ07/2008 4:44:54 PM ~1.Rook
tatement Statement File 30/07/2008 43718 PM é,Child
Drate range ocal Skakement a0/07f2008  4:37:17PM Yl Roak
Fraom; ocal Stabernent 30/07f2008  4:21:37PM “luRoak
Date: | 1/05/2008 [ Stakement Statement Email 30/07[2003  4:15:358 PM ‘?,Child
Time: | 3:43:27 pM = < .
= Local Skatus To Descripkion
|:|Tu: =-Statement -Q'Success <I}Statement
Staternent File
Date:
Time:

Searching and Filtering panel

View Formatting Records

Select the Formatting button under Archive from the top navigation bar. The Formatting
view's detail panels has the document processing and delivery status panels at the
bottom which provide additional information. In the searching and filtering panel,
specify searching criteria to retrieve data records.

More information on Search and Filter Archive Records see page 57.

In the main panel, FTSpooler shows each of the formatting process for each job:
» Date / Time- of submission
* Queue- the queue the data was processed in

* Process Name shows the name of the process used to modifigrorat the
document. Some processes show additional informafiier a colon sign ™:".
For instance, the print-formatting process "formptrs followed with the name
of the form; delivery engine "smtp", is followedtithe document filter name.

» Document Type- the file type that is produced by the procesa’ f's raw data,
"pcl” or "pclxI" or "ps" are formatted and printagy documents.
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In the document processing panel, you can see delivery history of each document.

In the delivery status panel, FTSpooler shows:
e Status- job status
« To - form(s) used in the processing the document
» Error Description - errors in the formatting process

More information on Exporting Files see page 56.

A ( — (5
%%: Queues '~ | Data folders E-h—-_:_' Archive % Setup
el == =

24 Al @@ Delivered 't:S“Errurs ZL pata #. Replication | Formatting | ¥ Working

P Clear sl % Apply Filker Page |4m 4= 2 pefresh | [ save... Al view...

Searching and Filtering panel

View Working Records

ueLe: Dake Tirne Queue Process name Docurent bype
- 0/07 /2003 4:52:32 PM Local split: Skatement bk
0/07 /2003 4:51:31 PM Stakement File Restart bk
Process: 0/07) 2005 4:51:31 PM Stakement File formkrap:statement  ps
hd 0072008 4:51:31 PM Stakement File directory:P3zP0F pdf
LG e 0/07 /2003 4:49:19 PM Stakement: Prink Replication bk
" 0072003 4:49:19 PM Stakement Prink formkrap:statement ps
0J07 /2008 4:49:18 PM Stakement: Replication bxck
Dake range A )
0J07 /2003 4:49:18 PM Stakermnent split:Skatement_Print  kxt
g Dj07/2008 4:49:16 PM Local User InkerFace Ext
H 1/0572005 : L
EElE 051 v =l Staternent Prink Status Ta Drescription
Time: | 3:43:27 pM = Replication @success HVPLATOVHR Lase. .
x formkrap:statement
[(Ta:
Dake:
Time:

Select the Working button under Archive from the top navigation bar. This view does not

have the searching and filtering panel.

This view is used for problem diagnosis, specifically “stuck” jobs as most jobs are transient

and disappear very quickly.
In the main panel, FTSpooler shows the following for each job:
e Status- job status

+ Date / Time- of submission
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¢ Queue- the queue the data was processed in
* To - form(s) used in the processing the document

Between submission and delivery of the formatted document may be several steps such as
input filtering, identification and routing an/or splitting, repagination and print formatting.
Each step is shown in the detail panel located at the right side effectively showing the
history of each job in most recent (top) to oldest (bottom) order.

You can select multiple records and save their documents. You can view a document in the
appropriate viewer.

* Process Name shows the name of the process used to modifigrorat the
document. Some processes show additional informafiier a colon sign ":".
For instance, the print-formatting process "formptri followed with the name

of the form; delivery engine "smtp", is followedtiithe document filter name.

» Document Type- the file type that is produced by the proceta’ f's raw data,
"pcl” or "pclxI" or "ps" are formatted and printagy documents.

More information on Exporting Files see page 56.

1'.'-'4%‘?" =l = '\\_.'\{ . .
ﬁ.%é: Queues . : Data folders E Archive % Setup I_‘
. e Bl & o : i B i

2 an @' Delivered &% Errors (E5 Data » Replication ., Formatting | ¥ working

Page |[4m 4m = % Refresh H save... Al view...

Stake To Date Tirne Queue Process name Docurnent byp

" |Formatting Mot applicable 31072003 33036 PM Statement Email Feplication bk
Formtrap:statement ps
smtp:PS2PDF pdf

Main panel
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View Logs

Select the Logs button under Archive from the top navigation bar. In the searching and
filtering panel, specify searching criteria to retrieve data records.

More information on Search and Filter Archive Records see page 57.

In the main panel, FTSpooler shows the general dialog, but not information about a
particular job. It provides additional information for troubleshooting processes.

A full description of the selected activity is shown in the detail panel located at the bottom
of the window.

v

T
( ) Connection %éﬁﬁ= Queues

gL

M all 3 Delivered t:! Errors |2k Data Q, Replication

. Clear + Hpphy riter
P Clear all % Apply Filt

Dake range
Fram:
Date: | 2/0%/2008

Time: |11:18:10 AM
[1e:
Date:

Tirme:

W

- (o) /
;Data folders E‘_—_—:‘__ Archive % Setup I_G

2. Formatting ¥ Working Lugs

Page Hm +m = % Refresh X Delete
[Dake Time Description
1709} 2008 614530 AM (i)old jabs deleted from archive,
17/09/2008 2:48:29 AM IZ:E:ZIOIEI jobs deleted From archive.
16/09/2003 10:48:24 PM (i)0ld jobs deleted From archive,
16/09/2008 614524 PM (i)0ld jobs deleted From archive,
16/09/2008 Zi44:17 PM (i)old jabs deleted from archive,
‘16,1'09;’2008 10:40:53 A i Service started, horme: [ Fthomeiw 7]
16/09/2003 10:40:53 AM 'Q'Cannut execute skarkup process: [path], code. ..

Service started, home: [C:\ fthome'» 7]

Searching and Filtering panel

Managing Records

View the Archive Record

FTSpooler shows 1,000 records per page. When number of retrieved records exceeds page
size use these navigation buttons to move between pages:

= _ first page (the most recent jobs)

*® _ previous page
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« ™ _nextpage

Records are NOT refreshed automatically by FTSpooler.

Delete an Archive Records

To delete a record and its associated files:
+ Select the record to be deleted.
* Right click the mouse and seléxtlete selected jolmption, or click théDelete

button % on the toolbar and choose the desired mpfiour options are pro-

vided to delete:

» Selected recipients delete the information about recipients of takested
records. The files and associated data will rerimathe archive.

» All recipients in the query - delete the information about recipients in the
query. The files and associated data will remaithéarchive. The result of
this operation is the same as selecting all recondsll pages and "Delete
Selected recipients".

» Selected jobs all information for the job is deleted.

» All jobs in the query - all information for all jobs in the query is é&td.
The result of this operation is the same as selgétil records on all pages
and "Delete Selected jobs".

* Click theYesbutton to confirm.

Resubmit a Job
To resubmit a successful or failed job:
» Select the record to be restarted.
* Right click the mouse and select Restart option, or click theRestart button
J on the toolbar.

Exporting
This option is often used to capture data files for testing or for troubleshooting purposes.

To capture a sample data file:

« To view the document, select a "ps" or "pcIxI™'pcl” file (i.e. formatted docu-
ment).
» To view the document, double click on the proces®se, or select the proc-

ess name and click t<dl  icon.

» Select the input txt file.

« To save the document, select the process nameliakdhe & icon.

* Click the ... button to browselR@estination folder where the file should be
saved.

56



» Select an option from theéile naming dropdown menu. There are five options

available:

* ID - name the exporting file using record ID, e.gb@2

» ID-process- name the exporting file using record ID and psscname, e.g.
32-split_Statement_Print.txt

» ID-queue - name the exporting file using both record ID aadhe, e.g.
32-Statement.txt

» queue-ID - name the exporting file using queue name ancet1®, State-
ment-32.txt.

* Click theOK button.

i

.Expurt files

Destinakion Folder;

CDocuments and Settingsiusernamel Deskiop -
File: naming:
I |

Apply Selection to Searching and Filtering Panel

This option short cuts the searching and filtering process. To apply the current selection to the
searching and filtering panel:

* Right click on the selected record. the optikpply to search toolbarappears.

» Choose one from the available selections list. driteria in the searching and
filtering panel are updated.

Refresh Records
At any time you may click the Refresh button % to update the records displayed in archive.

Records are NOT refreshed automatically by FTSpooler.

Finding and Filtering Archive Records
FTSpooler has a fully searchable database. The finding and filtering archive records

feature is on the left hand side of the archive window. Search results replace the contents of
the archive window, with the Clear All button returning to the full archive.

Finding and Filtering Records in the Record View

This feature allows finding records that match the settings chosen in the search box.
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» Click theArchive button on the top menu bar, and click &lebutton.
P Clear 8l % Apply Filker

Skaktus:

| Do nak: Filker W

Queue:

T

Laterange

From:

Date: | 250032008 s
Time: | 10:07:23 AM =
|:| T

Crake:

Time: |

« Select the required Status fr@nccessError or leave ao not filter to see
both successful and failed jobs.

« Select a queue and/or recipient name fronQQheueandTo drop down menu,
or type required values in these fields.

Both fields are case sensitive and can be part ldeth For instance, keéyv in the
Queuetext field to seeinvoice-email andinvoice-print, but notlnvoice-Email.

» Date rangeis the time frame of the search and can substigrtigprove per-
formance by being a narrow selection of dates. &wult, theDate rangeis
thedefault time frame specified inSettings Setup Changes to théefault
time frame affect the initial state of all queries.

More information on Changing Default Time Frame see page 68.

» Click theApply filter button to match records to the selection critérize
Apply filter first Refreshesthe main archive panel so all records are searched

* Click theClear All button to set selection criteria back to the diéfealues.

Job Status is not needed if you are in either Delivered or Errors View.

Finding and Filtering Records in the Data View

This option finds data that matches the settings in the search box.
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» Click theArchive button on the top menu bar, and click Bega button.
* Clearall 3 Apply filker

Marme;
smtpko |

Yalue;

Qe

[akerange
Erom;
Date: | 25/03f2003 |

Time: | 10:07:23 AM ;: |
[11a:
Date: |

Tirme:

» Select an associated file name, value, and/oreguame from th&lame,
Value, andQueuedrop down menus, or type required values in tlieds.

These three fields are case sensitive and canrbegeapleted. For instance, kaw in
the Queuetext field to seénvoice-email and invoice-print, but notlnvoice-Email.

« Date rangeis the time frame of the search and can substigntigprove per-
formance by being a narrow selection of dates. &wult, theDate rangeis
thedefault time frame specified inSettings Setup Changes to théefault
time frame affect the initial state of all queries.

More information on Changing Default Time Frame see page 68.

» Click theApply filter button to match records to the selection critérize
Apply filter first Refreshesthe main archive panel so all records are searched

* Click theClear All button to set selection criteria back to the diéfealues.

Finding and Filtering Records in the Replication View

This option finds replications that match the settings in the search box.
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» Click theArchive button on the top menu bar, and click Replication button.

. Clear v apply Filker
W Clear all % Apply Filk

Qe

Date range

|E| Fromm:

Date: | 25/03/2008 w |
Time: | 10;07:23 AM thal
|:|I|:u:
Date:

Time:

« Select a queue and/or recipient name fronQQheueandTo drop down menu,
or type required values in these fields.

Both fields are case sensitive and can be part leth For instance, keégv in the
Queuetext field to seénvoice-email andinvoice-print, but notlnvoice-Email.

» Date rangeis the time frame of the search and can substigrtigprove per-
formance by being a narrow selection of dates. &wult, theDate rangeis
thedefault time frame specified inSettings Setup Changes to théefault
time frame affect the initial state of all queries.

More information on Changing Default Time Frame see page 68.

» Click theApply filter button to match records to the selection critérize
Apply filter first Refreshesthe main archive panel so all records are searched

* Click theClear All button to set selection criteria back to the defaalues.

Finding and Filtering Records in the Formatting View

This option finds records that match the settings in the search box.
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» Click theArchive button on the top menu bar, and click Beematting button.

. Clear T Apply Filker
¥ cClear all % Apply filk

eue:

Tt Monkhly Statement [
Process:

direckory:PSZPOF ||

Document bype:

Drake range
Fram:
Date: | 2500302003 |

Time: | 10:07:23 AM =
C1a:
Drake:

Tirre:

* Select a name from th@ueueandProcessand/orDocument typedrop down
menu, or type required values in these fields.

These three fields are case sensitive and can be part completed. For instance, key inv in the
Queue text field to see invoice-email and invoice-print, but not Invoice-Email.

« Date rangeis the time frame of the search and can substigntigprove per-
formance by being a narrow selection of dates. &wult, theDate rangeis
thedefault time frame specified inSettings Setup Changes to théefault
time frame affect the initial state of all queries.

More information on Changing Default Time Frame see page 68.

» Click theApply filter button to match records to the selection critérize
Apply filter first Refreshesthe main archive panel so all records are searched

* Click theClear All button to set selection criteria back to the diéfealues.

Error Messages from FormTrap Spooler

FTSpooler keeps all the job processing and delivery information in one job archivem and
provides different views, i.e. All, Delivered, Errors, Data, Replication, Formatting, Working
and Logs.

Archive shows three panels: searching and filtering, main panel and detail panel.

More information on Archive Database see page 66.
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Self Explanatory Errors

Most errors from the Spooler itself are self explanatory, for example, this one, in the left-hand
panel of Archive, Errors.

Input type mismatch: expected input file type is [PCLXL], actual input type is
[TXT] Process (PCLXL to any printer), path(pclxlprn.exe) - file does not exist. :

Program is saying it EXPECTS a expected input file type is
PCLXL file, [PCLXL]

but no PCLXL file can be found, actual input type is [TXT]

hence the process must be Process (PCLXL to any printer),
wrong. path (pclxlprn.exe)

Check by looking at the Archive, All display of files at the right, if this shows (for example)
.pcl or .ps files, you are using the wrong filter program in this queue.

Printer Errors, EOXxxxxxxx

FormTrap Server ignores the highlighted errors from the list below. If you want additional
Printer Errors ignored in your site, please notify Support@FormTrap.com.

PRINTER_STATUS_PAUSED 0X00000001
PRINTER_STATUS_ERROR 0X00000002
PRINTER_STATUS_PENDING_DELETION 0X00000004
PRINTER_STATUS_ PAPER_JAM 0X00000008
PRINTER_STATUS_ PAPER_OUT 0X00000010
PRINTER_STATUS_MANUAL_FEED 0X00000020
PRINTER_STATUS_PAPER_PROBLEM 0X00000040
PRINTER_STATUS_OFFLINE 0X00000080
PRINTER_STATUS 10_ACTIVE 0X00000100
PRINTER_STATUS_ BUSY 0X00000200
PRINTER_STATUS_ PRINTING 0X00000400
PRINTER_STATUS_OUTPUT_BIN_FULL 0X00000800
PRINTER_STATUS_NOT_AVAILABLE 0X00001000
PRINTER_STATUS_WAITING 0X00002000
PRINTER_STATUS_ PROCESSING 0X00004000
PRINTER_STATUS_INITIALIZING 0X00008000
PRINTER_STATUS WARMING_UP 0X00010000
PRINTER_STATUS_TONER_LOW 0X00020000
PRINTER_STATUS_NO_TONER 0X00040000
PRINTER_STATUS_PAGE_PUNT 0xX00080000
PRINTER_STATUS_USER_INTERVENTION 0X00100000
PRINTER_STATUS OUT_OF_MEMORY 0X00200000
PRINTER_STATUS DOOR_OPEN 0X00400000
PRINTER_STATUS_SERVER_UNKNOWN 0x00800000
PRINTER_STATUS_POWER_SAVE 0X01000000
PRINTER_STATUS_SERVER_OFFLINE 0X02000000
PRINTER_STATUS_DRIVER_UPDATE_NEEDED 0X04000000

Vague or Meaningless Errors

If error is vague or even meaningless, then it is likely coming from Windows. Please next look
in the FormTrap Knowledge Base (within www.formtrap.com), by entering keyword searches
with key words from the error message. For example, using "error code" as the keyword will
return common printer statii reported by Windows and what you can do about them.
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If You are Still Stuck

Please email FormTrap Support (Support@FormTrap.com) with these documents and files:

1. Screen shot of the error taken frémthive, Errors with the item causing the
problem highlighted, we're interested in tiigtom two panelson the screen
which is the best (sometimes only) information klae.

oo | : %
fm}cunumn 3,5 Queses Data foklers ﬁ'} Frove | ' Sebep :
AN D Delreared | Erroes | oo Data ¥ Rephcation ) Feamaiting B werking 1] Lags

¥ Cew Al 3 appiyEer Tage tm dm[ Me § ogefterh B Delete 0} Restant

. " I 4]
e Ta Recpertyps | Date Qe

{::?rmum %mm Diata folders ﬁq Arthive E;';i; Setup

# an | & Delteered 65 prors. hData ¥, Replicetion ) Forsatting ¥ working 2] Logs

W el & Aot Ppr e w1 W oAefasn M Deeie S Gemat = EEN |
. Siahm Lats Trre e -] # | DroowrsnaTe
5_:::.! . B 5.:'.\!9‘.- 31 I PH T 3 - Bonourds i | PLATO P Color Lasarat $600 P5 REpdration
bt s T 1 m Forrrirapcmi Joat
G Bt 3H300 2:0TE I Yeuadi 3 - Pack Hay %

3. Saved formatted document (suffpcl, .psor .pclIxl) from the above (use this to
save the document to a folder).

4. First document and (if this exists) the last document from the above.

E save.. 4l view...
Process name Documeqt type
User interface bt

dbprodo

formtrdb:bothnotes

5. From (frm) file from the FTDesign environmertidthnotes.frm), WITH any
repagination file (pg) used by the form.

6. Zip all of the files and include with your emdflyou have HTML format email,
you can drop the screen shots in directly.

7. Please send the file from Archive, Log.

8. If the error is in a Windows System componeM{®, W2KFax), please look at
the Event Viewer and if there are entries that led&vant, please zip and send that
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as well.

The above should allow us to respond efficiently to you.

Not a current customer:

If you are not a supported customer (current on Support and Upgrades), we will call you on
the next business day to request credit card payment. That may be an email if you are not in
the same time zone.
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Setup

Core Components

FTSpooler Core components shows the versions and locations of all the FTSpooler

essentials. Locations of forms, substitution files and rule files can be changed under Home
folder.

Home Directory (%fthome%): is shown for information. It cannot be changed on this
screen, but can be changed by first stopping the FormTrap Spooler then using program
FTHome Locator (access via Start > Programs >FormTrap > Server V7).

Note: If changes to queues disappear when you stop the FormTrap Spooler, please
see:

Install directory (%ftinst%): is shown for information, it is the location of your FormTrap
executable files and cannot be changed.

In Formatting section, specify Location of forms and substitution files, normally

%fthome%\data.
In Identification and split section, specify the Location of rule files, normally
%fthome%\rules.

¢+ Core components

3 B Home directory {%:Fthome:):

I Archive

ot CFthomel w7

1#-| Settings

“F Filters Install directory (#frinsks):

5 Run C:\Program Filesi TOGISVET Spoolery 7

L Formatting
¢ File Swst
= S Version: 6,5, 3,0

B89 LP (Line Printer)

Location of Forms and substitukion files:
LF  Named pipes

#afthomestidata

"B Prink servers

b= " ; ; Identification and split
L2 Printer licensing
] E-mail Mersion: 2,0, 7,0

Applications Location of rule files:

afthomeeirules

Page normalisation (repagination)

Versiom: 2, 1,0, 4

Save ] I Restore
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Archive

Archive manages the database server and archive location, monitors the local database
service status, and performs maintenance.

Logging is to a FireBird data base (also 32 or 64 bit). The DB need not be on the same
machine or operating system.

FTSpooler has one FireBird database for all the job processing and delivery information.
Location is stated in Database server and archive location. Recovery is built-in by
logging of the data for each task before release to the external process. The database deletes
no longer required transactions several times per day, and you should schedule Backup and
Recovery as the database gets too large. Backup and Recovery removes deleted space from the
database, returning it to the system as free space.

Note: Setup of the archive on another machine is not a part of these instructions.
Please contact support@formtrap.com for details and a quotation if you
would like your system set up this way.

» Select theserver location (IP address)rom the dropdown menu. "localhost”
means the database is located on the local machine.

* Enter theFolder name, and make sure to use drivers that aretmtmicalhost”
server.

Start or Stop the Local database service and check status. Jobs in Archive View will only
display if the Service status is Ok.

Note: It is not recommended to stop the Local database service as FTSpooler stops
operating. The only case would be to obtain a “cold” backup of the database.
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The current File size can be found in the Maintenance section.

4% Core components
| Archive
[+ Settings
“¥ Filters

5 Run

File Swstem
LP (Line Printer)
Mamed pipes

Prink servers
Printer licensing
E-rnail

Applications

Managing

Diatabase server-and archive location
Server location (IP address): lncalhost e
The database is considered to be local if the server's IP address is “localhost”

Folder {use drives that are local to the "localhost” server):

%afthomess

[ Save | I Restore ]

Local dakabase service

| stat | [ step |

Service skatus; Ol

Maintenance

I Create file,., ] [ Delete file., .. |

File sizer 24 M

| Backup. .., I | Restore, .. I

Progress:

The FireBird DB operates as “high watermark” meaning the file size never shrinks, instead
deleted space is re-used. The DB auto-expands until the point where deletions roughly equate
to additions, at which time it stabilizes. That is typically around the 10 GB mark and depends
on the retention period "Number of days to keep records" in Queues, General tab. A
zero value in Number of days ... means indefinite retention, hence a large and growing DB.
Deletion of obsolete records happens several times per day and is automated by the Spooler.

You may place the DB on a different drive, this is recommended if your DB is large and
infrequently backed up and restored.

your DB

These tools are available to control your FireBird DB.

Save and Restore save an exact copy of the DB and can be used for restoring in the event of
a DB outage. Backup... and Restore... are preferred.
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Backup... and Restore... are used to bring the DB back to minimum size. FireBird does not
recover deleted space (but does reuse deleted space, so while the DB may not shrink, it has
room for additions). Backup/Restore recovers deleted space. Stop archiving prior to
Backup/Restore and Start archive when completed.

Delete file... and Create file... allow deletion of the entire current DB and replacement
with an empty DB. Stop prior and Start when complete. You should wait around 30 seconds
after Delete file... before pressing the Create file... command.

Settings

FTSpooler Settings allows changes to process control, logging information saved, and user
interface presented.

You need to restart FTSpooler for this to take effect.

Maximum number of processing threads regulates the number of jobs being
processing simultaneously. External process timeout (seconds) provides a timeout for
external processes. FTSpooler registers an error if control is not returned to it within the
specified timeout.

Logging is particularly helpful in determining problems and troubleshooting. Select one of
the Log level views:

* No logging- Do not keep the log records when running FTSgrool
* Normal - Keep basic log records when running FTSpooler
* \erbose- Keep detailed log records when running FTSpooler
Click on the View button to see the debug log file.
To configure FTSpooler's User Interface:

» Choose the windows start up status to be efleemal, Normal with an icon
on the taskbar, or Hidden with an icon on the taskbar

* When updating queue properties, FTSpoolerSare changes the following
ways:
* Prompt - reminder pops up to ask for whether or not teeshe changes.
» Save automatically- changes are saved automatically without any ptem
* Do not save automatically- changes are not saved unlessApply button
is pressed in each properties tab.

» The fieldInitially in the archive show records that are no ¢der than a cer-
tain number of daysmonitors thedefault time frame for the Archive when
starts up. This number affects the initial statalbthe queries to the Archive.
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Filters

More information on Default Time Frame in Archive see page 57.

4% Core components

Process control

| | Archive
[ Settings Maximurn number of processing threads:  [&
“T Filters
External process timeout (seconds) GO0
= Run
: Logaing
4 File System B
@5 LP (Line Printer) Log lewel: | Mormal it Miew. ..
L¥  Mamed pipes
Ilzer inkerface
.'h Print servers ﬂindl:lw Startup: iNDrlTIEIl ~
] . gy
Est Printer licensing
Ay : save changes: | Prompt W
—~J  E-mail
Applications Initially in the archive show records thak are no oldey

than a cerkain number of dayvs:

7

Save ] I Reskore

This option allows addition or removal of filter(s), and management of the filter's properties
such as name, description, path and input/output type. Filters MUST deliver a modified
version of the input file back as output, otherwise you will get a Spooler error Filtering:
empty output file produced by process [C:\Program
Files\TCGIS\FTLabelPrint\FTLabPrt.exe] with arguments ....

Note: Do not register FTLabelPrint as a filter, it is an Application.

To add a filter:

Click theNew button
Namethe filter and provide a brigdescription.

Enter thePath to the filter.Path could be in absolute form, or relative to the
FTSpooler'dnstallation Directory (%ftinst%) or any other directory speci-
fied by the ‘PATH’ System environment variable. Foe purpose of maximum
portability it is recommended to place all execigabn theboftinst% direc-
tory and specify just the executable name (withpaih).

Enter the command lingrguments. If you are not using the standard input and
output devicesUse standard input/outputcheckbox) the input and output
files are specified in the command line using “%abhd “%2” parameters. You
are responsible for correctly quoting the commamel &rguments.
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» Initial directory is usually left empty. In this case it default$hie executable’s
location.

» Choose thénput type andOutput type from the dropdown menu.

» Check other options if applicable:
» Check status
* Require output
* Use standard input/output
» Hide console (will fail for GUI application)
» Hide GUI window (will fail for console)

* Click theSavebutton.

To delete a filter:
» Select on the filter to be deleted.
* Click theDeletebutton.
» Confirmation dialog box pops up.
» Click Yesto finish.

ﬁ Core components

Available filters: Properties of PostScript to PDF
| = Archive i :
':’-"] e | Arabic
=] >eTtings |.':‘.S-1'|:||:|ﬁ|'i'.EF M . “p 15 t to POF |
ITT m iCate Statement Repaginate as F — | il
s CateEquipment Diescription:
12/ Run Chinese Simplified {938) I
User | Chinese Traditional (5507 | Converts PostScipt files inta PDF. Use for e-mailing.
: |CR ta LF | Make sure vour forms are designed for PostScript printer driver,

Fie s tem Delivery selection
o i Delivery selection v2

@ LP {Line printer} Find PROJECT replace with 5td 5

o d i FTLabelPrint Auction Label to Po: |
B Mamedones HP2040 Bin 2 Normal autput
. Delivery MEBF Add Trailer as Hdr Dath: ! AazEne

MBF Repag RemHdrs

Payment initizl repaginate
=4 Printer licensing PCL to TIFF | ;
' PCLXL to any printer | ps2 -dMOPALUSE -dBATCH -dSAFER, -dCompatibilityLevel=1.4 —5DE'-.-'ICE=|:1dEi
=] E-mai PCLXL to Canon iP100 on Plato - _' T -
¢ PCLXL to PDF Initial directory;

:-f' Print servers A =
guments:

Applications

ey PCLXL to TIFF | |
IZY Monitor lPostSaipt o POF |

PostScript to TIFF :
Preliminary Chegue Filter Input type: | pa L¥3 |
Remaove Leading Mulls :

Remove PCLS escapes 0 + . pdf w
Replace data name HEpL ype: | |

Replace data name w2
Replace TEE Project Check status

E E_stimate Project Require output
ai
TIFF rotate Use standard inputfoutput
Western

Hide console {will fail for GUI application)

[ Hide GUI window {will fail for consale)

Save
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Note: The PostScript to PDF filter includes the Compatibility Level required, this is
supplied as 1.3 but can be changed to 1.4 as shown.

Run

This option allows addition or removal of process(es) that run simultaneously with
FTSpooler, but run independently. These processes are started by FormTrap at the start of
FTSpooler. Typical examples are independent delivery services, such as Prodocom Fax
Service which is a delivery “agent” on the same computer as the FTSpooler.

To add a process:
» Click theNew button.
« Namethe process and provide a bii@scription.

» Enter thePath to the proces$?ath could be in absolute form, or relative to the
FTSpooler'dnstallation Directory (%ftinst%) or any other directory speci-
fied by the ‘PATH’ System environment variable. Foe purpose of maximum
portability it is recommended to place all execigabn the %ftinst% direc-
tory and specify just the executable name (withpauh).

» Enter the command linkrguments. You are responsible for correctly quoting
the command line arguments.

 Initial directory is usually left empty. In this case it defaultslie executable’s
location.

» Check other options if applicable:
» Hide console
* Hide GUI window

Note: These are mutually exclusive, the application will either be: a Windows
program (in which case Hide console will cause an error) or a command line
program (in which case Hide GUI window will cause an error)

» Click theSavebutton.

To delete a process:
» Select the process to be deleted.
» Click theDeletebutton.

» Confirmation dialog box pops up.
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* Click Yesto finish.

4% Core components

Processes: Properties of name
1 Archive : -
R name
~-| settings Marne: name
“F Filters ~
- Description:
=/ Run —
description
o File System
B8 LP (Line Prinker)
¥ Mamed pipes
" Print servers Path:  |path
o . 2 ;
L Prinker licensin
= d Arguments:
—~  E-mail "
-t -0
Applications
Initial directory:
[JHide console
[ Hide GUT windaw
Data Input

File System

This option allows the user's application or a copy statement to write a file directly to the
queue folder.

To configure the file system option:

« Tick theEnable atstart-up checkbox to enable the file system option at
FTSpooler start-up.

* You need to Stop and Start as below for thiske teffect.
» Alter the location of thé&older being watchedif required.
» Click theSavebutton.

Start or Stop and Start the service and check Current state is Ready.
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More information on Submit Queue via Network see page 84.

¢ Core components
Ly Enable at start-up

I Archive
i : Folder being watched:
1#-| Settings
*:f Filters %aFthomedth, . jinput
=i Run

3 Save
4 | File Syskem

B89 LP (Line Printer)

¥ MNamed pipes

Current stake

N Ready
Stark Sto
‘B Prink servers = ] l b
4"""‘ Printer licensing
] E-mail
Applications
LP (Line Printer)

This option allows FTSpooler to listen for print requests from LPR clients (via the Line Printer
Protocol) and to act as the Print Server (LPD). FTSpooler also acts as a print server to
requests coming from a Work Station Customisation Object from AS/400 computers.

To configure FTSpooler to act as an LP server:

« Tick theEnable at start-up checkbox.

Note: You need to Stop and Start as below for this to take effect.

Specify the port number to avoid Windows/UNIX cliets. The port may be
changed to support client applications that usestandard port numbers to
send print requests. Usually this option will netdhanged with the default port

number (515) used by the Print Daemon. ContacoUmbre information on
this feature.

* Click theSavebutton.

Start or Stop and Start the (File System/LP/Named Pipes) input service and check
Current state is Ready.
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More information on Submit Queue via Line Printer see page 85.

;% Core components
3 Enable at skart-up

I Archive
— ; Park:
1+ Settings
“F Filters =
=i Run
-
+  File Syskem

Y LPiLine Prinker Current skate

LY Named pipes

- Ready
Skart Skop
"B prink servers ] l
o . ' ;
L Printer licensing
] E-mail
Applications

Named Pipes

This option allows the user to pipe data from their application to a queue, provided the
application is able to directly use a pipe. FTSpooler generates a pipe called
\\ServerName\pipe\QueueName (where ServerName is replaced with "." (dot) if writing
from an application on the FormTrap server to the queue on the same machine).

To configure the named pipes options:

Tick theEnable at start-up checkbox to enable pipes at FTSpooler start-up.
You need to Stop and Start as below for this te &fkect.
» Enter thePipe prefix.

* PressSave.

Start or Stop and Start the service and check Current state is Ready.
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More information on Submit Queue via Named Pipes see page 84.

_ oty
| Data folders i .Eal Archive % Setup
= :

Server name: | [

ﬁ, Core components

| =1 Archive

-r-r_] Settings

|/ Filters A

= Run Print servers used to defiver documents:
Users |_-"

4  Filesystem

HLEJ LP {Line printer}
iF  Named pipes

=

= Printer licensing

= E-mat

P Remove

Applications |
o Monitor

If you have other applications using pipes, you can prevent conflict by using more of the prefix
to uniquely identify FormTrap pipes. In this case, consider a prefix of "\\.\pipe\ft-" to identify
FormTrap pipes (ft- can be whatever you require). The final pipe name might be
"\\.\pipe\ft-invoices".

Delivery

Print Servers

This option allows the addition of print server(s) available for delivering documents from
FTSpooler. Printers installed on selected server(s) are listed. Individual printers may be
licensed using Printer licensing from the Delivery menu at screen left. Local printers are
ALWAYS shown.

More information on Printer Licensing see page 76.
To add a print server:

+ Enter theServer nameand click theAdd to the list button. The list oPrint
servers used to deliver documents updated.

To remove a printer server:
« Select one of the print servers and click Renove from the listbutton.

» Confirmation dialog box pops up.
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* Click Yesto finish.

4% Core components

J Archive SErYEr Mame:
[+ Settings
W reers [ add b the list
5 Run Print servers used to deliver documents:
I 1plato
- Y\ micius
£ FieSysten 1\, aristotle

B89 LP (Line Printer)

LF  Named pipes

jh Prink servers

L#f  Printer licensing
] E-mail

Applications

Remoyve From lisk

Printer Licensing

FTSpooler is licensed to a given number of printers.

The list of printers is copied from printer servers known to FTSpooler and must include one
local or networked laser printer with PCL5 or PCLXL (PCL 6) or PostScript driver. If you have
Version 7.1 or above, you may tick and print to other printers/drivers using the "Print to ANY
Windows Printer" option from files output as PCLXL using a filter. GUI drivers such as PDF

drivers WILL NOT WORK and will time out. GhostScript PDF conversion from PostScript is
provided.
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Note: FormTrap produces print-ready files for laser printers and requires just the
physical address, hence you may choose just the one driver for a given printer
(say the PostScript driver) and print in PCL5 or PCLXL or PostScript to it.
Some older/ deficient printers may not operate with Unicode, test files are
available within the Knowledge Base (keyword "Printer Test"). This DOES
NOT apply to the "Print to ANY Windows Printer" option which relies on the
driver. Observations on specific printers that fail are available form the KB
(keyword "Print").

More information on Print to ANY Windows Printer see page 31.
More information on Print Servers see page 75.
To configure printer licensing:

* Check the printers in the list that you wish FT&8poto print to, up to the max-
imum number of licensed printers.

* Click theSavebutton.

¥ |
@ Connection % Queunes /| Data folders F‘E‘] Archive

ﬁ Core components

% Setup

Printer selection is modified, but not saved

|1 Archive —
I settings [ ]webEx Document Loader
L [ Univerzal Document Converter
[ Filters [JFDFCreator
5] Run [ Microsoft Cffice Document Image Writer
A Users [ JLinotronic 530v52. 3

Datainput: [ Jkyocera FS-20000 (KPOL)
L Filesystem [ Jkvacera F5-20000
u@ LP {Line printer) []HP Lazeriet 4250 PCL S
[ ]zeneric [ Text Only
[#]F¥ DocuCentre 9000 PCL &

SRR [1\VplatoMoprint
8 Print servers | []\\plato{HP Laserlet 4100 Seriee PS
_, []\iplato\HP LaserJet 4100 Series PCL &
[ E-mail | \\plato'\HP Laserlet 4100 Serigs PCL S
|:| Viplato'\HP Laserlet 4050 PS
i []\\plata'HP Laserdet 4050 PCL &
A Monitor [#]\\plato'HP LaserJet 3050 PCL S
\iplato\HP Calor Laserlet 4600 PS
[]\\plata'\HP Color Laserdet 4500 PCL &
[]\\plata'\HP Color Laserdet 4500 PCL 5
[ \\plata'Canon iP100 series
[]\iplatal\\WETGEAR P2

¥ hamed pipes

Applications

Email

FTSpooler offers two e-mailing methods: Simple Mail Transfer Protocol (SMTP) and
Microsoft® Outlook/Exchange (MAPI).

To configure the SMTP connection:

7



» Enter the full domain name of the SMTP servehmHost textbox.
» Choose a login type from thegin drop down menu.

« For login options other than None, enter ttheeer andPasswordto be used by
FTSpooler to log into the SMTP server when senéimguil.

* Choose an encoding type from tBecoding drop down menu.

* Enter a full email address in tBefault sendertextbox to define the sender
details for outgoing email.

* Click theSavebutton.

Note: Microsoft Exchange Version 7 has differences from earlier versions, you will
need to check these items in Exchange 7 and set them when installing or
transferring to Exchange 7.

Check and modify these in Exchange 7 (this information is offered as a guide only, consult
Microsoft documentation):

* In Authentication Properties tab enabld@asic Authenticationand disable
Offer Basic authentication only after starting TLS. TLS is the default for
Exchange 7 and is not supported by FormTrap.

* If you intend using a®MTPFrom name that is different from the authenti-
cated user, give permissiongend Asa different address. For details of how to
grant this permission, refer to the following Misoit article:

http://technet.microsoft.com/en-us/library/aa99g§EXCHG.80).aspx

If you do not do this and set SMTPFrom differennfrthe authenticated user, you will
get this error:

550 5.7.1 Client does not have permissions to seaslthis sender

To use Outlook/Exchange, the profile information must be available to FTSpooler. The profile
name is mandatory, password is optional and required only if the profile is
password-protected.

To configure Outlook/Exchange settings:

» Select the appropriate email profile from thagon Profile list. No profile
listed means there is no MAPI profile configurede&e and configure a profile
on that machine before continuing.

» Enter the password for that profile.

78



Application

* Click theSavebutton.

! 1'}1% =
-(:u? Connection =—i-= Queues Data folders %.:% !
ko @ 15— |
43 Core components en
|4 Archive Host: il
[+"] settings ! &
|_l Filters Login: Mare |
i Ry User:
|[2] users
" Datain Password:
R Hesyaem Encoding: | Mare "
|&= P {Line printer) &
I;;!* Mamed pipes Default sender: . accounts @formirap.com
FET D i
M Print servers Outlook [ Exchange
l= Printer licensing Logon Prafie: | |
T Password;
Applications
W Monitor
E-mail settings are modified, but not saved
[ Save J I Restore

To add an application:

* Click theNew button.

* Namethe application and provide a brigéscription.

8 '
Archive % Setup

Applications are delivery points for the FTSpooler. An application is a one-off procedure that
is started each time the FTSpooler delivers to it, and stops on completion. Most applications
are concerned with Fax delivery. As an example, the Prodocom Application runs each time a
fax needs to be delivered to Prodocom, delivers to the Prodocom Run task which is available
from the time the FTSpooler starts until it stops. The Prodocom Run task does the actual
delivery to Prodocom’s computers via a private and secure protocol, asynchronously.

» Enter thePath to the applicationPath can be absolute or relative to the
FTSpooler'dnstallation Directory (%ftinst%) or any other directory speci-
fied by the ‘PATH’ System environment variable. Feaximum portability we
recommend placing executables in %kinst% directory and specify just the

executable name (without a path).

* Enter the command lilerguments. If you are not using the standard input and
output devicesUse standard input/outputcheckbox) the input and output
files are specified in the command line using “%ahd (optional) “%2” param-
eters. %1 is the print file, with extension .pcl.pclxl (PCL6) or .ps (Post-
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Script). This name given in %1 can be used by ymptication to also open the
Associated File by substitution of .af as the esitam.

You may specify other parameters on the commarduging thedssoc file namg
format. For example, if you have an Associated &ileryNetfax=123 456 789@nd

the application has a parametéetFaxNumber, you can send it in this format as

part of the Argument line-fiNetfax]” (where the quotes are required as the data con-
tains spaces). This deliverd123 456 7890to the application. Arguments are normal
where individual delivery is required with fax ajmaltions being the most common. It

is your responsibility to test applications andezsally variations in recipient data.

Initial directory is usually left empty. In this case it defaultstie executable’s
location.

Check other options if applicable:
» Hide console

* Hide GUI window

* Wait until finished

* Check status

» Use standard input/output

Click theSavebutton.

To remove an application:

Select on the application to be deleted.
Click theDeletebutton.

Confirmation dialog box pops up.

Click Yesto finish.
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More information on Queue Properties - Applications see page 31.

; TE S
@ Connection % Queues l Data folders .‘] Archive % Setup
Pl .4 L

ﬁ Core components

. Ayailable applications: Properties of Pharma Care Labels
Archive s
f_;..j] j FTLabelPrint Aucton Label
lT_ Settings Fl'LaI:uEIF'r!nt COne Harvest RN b aara bl
T Filters FTLabelPrint to Zebra Z using 551
l_ F'haa Care Labels Description:
2 Run Prodocom r
Users Sample Application Patimas Run the Pharmacare.lap file with the modified Pharmacare input.

4 File system
@ LP {Line printer)
l‘-"" Mamed pipes

| Path: | Ci\Program Files\TCEIS\FTLabelPrint\FTLabPrt. exe

fﬂ' Print servers

c Arguments;

= Printer licensing r - - —
= c:itempld.lap fot 7 olor LaserJet 4600 FS° fpo "merge=5%:1" "o
templid.lap fpt "WPLATOYHP C Jet 4600 PS” fpo %1 !

(>4  E-mall
|
=% Monitor | mifthome |

Hide console
[T Hide GUI window
[Jwait until finished

Save

Delivery Monitor

The Delivery Monitor enables you to view which delivery engines are currently running in the
Spooler. It also enables you to disable one or more of the delivery engines. Reasons you might
want to do this include errors in the release of files to FormTrap, or a failing device within
your system, such as Email. This applies particularly where individual documents are
delivered individually. Once a process (such as Printing) is turned off, the scheduled jobs can
be managed from the Archive and either deleted or moved.
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The Delivery Monitor can be accessed from Setup, Delivery, Monitor.

: g -
‘ ‘3’1) Connection =’,%= Queuwes ' Data folders ﬁ_z Archive
e v L

ﬁ Core components

g}g Setup

4 Archive

[+"] settings Delivery engine | Status

= nl_af_nF'rint Mot running
v Filters i File Ready

= Run =4E-mail (smtp) Mot running

tisess =2 E-mail {outlook) Mot running

Data input UEIFax Mot running

g File system “ﬁ Application Ready

@ P (ine printer) | Replication Ready

&¥  Named pipes

s JIE s

(& print servers

& Printer licensing

=]  E-mail

,, Applications %
y Montor |

To disable a Delivery engine:
» Select the Delivery engine(s) you want to disable.
» Click the Stop button.

To enable a Delivery engine:
» Select the Delivery engine(s) you want to enable:
* Click Start
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Submit

Submit Input Data for Job Processing

Once queues are created, you may produce and deliver FormTrap documents by submitting
data to the queue input folder or named pipe or by printing to the line printer (TCP/IP
printer). In addition you can drag and drop files with "*.txt" and "*.dat" extension to the
FTSpooler main Window, and drop directly into the required queue.

Activity Monitor

Activity Monitor shows the real-time job processing and delivery information, in brief, on
the pop-up right hand side panel.

To minimize the monitor panel, click on the & button.

2 FTSpooler - Small Business Edition E]@
) u} Activity Monitor
w@fﬂiﬂfap“ Queues (1 7) =43 Statement Email (11:38:3
- Licensed to: Me, 77 printers = start
ey Ty = — . A
_j_'.'\'-]_-fﬁ =t fold II‘:::' i Ss |' ) J Farritrap
_':'L'_.‘:J.E: Queues | || : Data folders =3 Archive Setup A | . process
‘-u:-i“ 3 . & 4 2 ortp
& print B2 E-mal [ Identification [ Blank Clone | ¥ Delete.., | A Tools... % Refresh é exit
= Delivery
Queue Funckion Email Fax File Applications & sip
i i A i s kaxi G I i i i .
@Invnlce Ermail JPDstScrlpt forms: taxinwo Enera Processing Filters Print - t.'} Skatement (11:38:31)
@Invuice Prink ﬂF‘DstScript Forms: taxinwe
. Queue name: | Local = start
B Irvoice {3 QUEUES: Invaice Email; ] =
R = splitker
" Local - RESOLYE YI&: Frstdsplit e 2 replicate
-@'Purchase Order Email  [25|PostScript Forms: purcha Input services: 4 it
@ Purchase Order Print “PostScript Forms: purcha []Line printer (LP) = @ Delivery
@F‘urchase Qrder *I}QLIELIES: Purchase Crde r:'le s',-'dste.m e @ replicate
v |Mamed pipe Cptions. .. ;
@ statement Emai “-|PostScript Forms: skatem PP =45 Local {11:38:300
@ statement Print APastScript Forms: statem = skart
: = .
@ Statement V=RESOLVE VIA: stmt MokiFy Y= splitter
@ remittance Advice  LOUEUES: Remittance Ad Natification Type: &2 replicate
@B Remittance Advice File E=lPastSeript Farms: remitta Do not notify hd é gt
' . ) = Drlivery
¥ statement: File #-|PostScript Forms: skatem E-mail address (name@domain): @ ot
¥ Simple Print Cueue AFORMS: Formtrap ‘} repicate
= Skak b Prink {11:38:2
-@'Simple Email Queue APastScript Farms: Formikrz atement Print {
) =¥ start
@ Failure T Archive &= Formerap
) I = )
?Slmple Identification ... "= RESCLYE YI&: stmk ol it o A e reas e 3 print
N _:]" @ et
T o &P Delivery
-a' print
apply l l Restore l [ Help ] = A2k Statement (11:38:23)
< > £ >
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A red light flashes indicating an error has occurred. Click to go to the Errors view of Archive
for troubleshooting.

4 FTSpooler - Small Business Edition L.___]@

{ FormTrap Queues (17) D 2 rorraonded 1001

; P = Click & inf ki
Licensed to: Me, 77 printers S s

vt i : — S e £ Statement Email (11:52:49)
S F Queues | | _ | Data folders Eﬁ Archive &}\g Setup I | = skark
F | — b2 125 Farmtrap

& Print 5 E-mal B Identification [ Blank Clone | % Delste.., | A Tools... & Refre h Process
— smkp

Quede Function Email Fax File Applications PR
&3 Irvaice Email “lpostScript Forms: taxinye | General Processing Filters Print = B Delivery
-;'?Inw:uice Prirk ElPostscript Formis; taxine e : !:3. smitp
& Invoice {3 OUELES: Invaice Email; 1 Cal tl =40 Statement (11:52:48)
"/ Local ' RESOLYE YI#: Frstdspit o = start

urchase Order Email  2=lPostScript Forms: purcha ' = splitker
@@ Purchase Order Email  2PostSeript F h Input services W= splitt
@B Purchase Order Print 2SlPastSeript Farms: purcha [#]Line prinkst (LP} Security. . £ replicate
-@Purchase Crder Q}QUELIES: Purchase Orde ;"E sydste.m o— eyt
v|Mamed pipe Options, .. : ]
@Statement Email EelpostScript Forms: skatem Be =l @ Delivery
¢ Statement Print “-|Postscript Forms: skatem E ) & replicate
B Statement "_'-:RESOL'-.-'E YIa: ebmt MoEify = .»:u" Stakement Ernail {11:38:31)
@ remittance Advice £ FQUEUES: Remittance Ad Natification Type: - = start
I - A
# Remittance Advice File AlPostScript Farms: remitta | Da not notify bl ] formtrap
4 process
&Statement File gPDstScript forms: statem E-mail address (name@damain): 2 thp
@Simple Print QueLe “=FORMS: Formitrap -
i
Simple Email 2=|PostScript F : Farmkrz
] |n.'||:|e il Quee “dPastScript Farms: Formikrz 3 @. Delivery
& Failure 4 archive & smip
; FE = ) B

?Slmple Identification ... =SRESOLYE YIA: stmk = Thlimbet oF oy b bean s skopcls: = A Statement (11:38:31)
P e : = start
'E'E].; : : ¥= crlitber

Submit Queue via Network

Once the queue folders are shared on the network, you can process data with FTSpooler by
copying or writing the data file to the appropriate folder. FTSpooler automatically detects the
arrival of a new file in the queue and processes it.

More information on Configuring Data Input of the Queue see page 10.
More information on File System Setup see page 72.

If you give access via FTP to the queue folder, FTSpooler can then act as a remote document
gateway and take advantage of the system's delivery facilities over the Internet.

Submit Queue via Named Pipe

This option allows the user to write directly to FTSpooler using a pipe in place of a file, either
directly from a suitable application program or by using command line Copy statement. A
"suitable" application program will generally be a command line application, writing to
"standard output device".
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FTSpooler generates the pipe \\.\pipe\Queue_Name for users to send the data into. ".
(dot) in the pipe refers to the current machine (on which FTSpooler is running).

For example, with FTSpooler installed on machine B with "pipe" in force to queue name
"Sample_Queue", FormTrap generates this pipe: \\.\pipe\Sample_Queue.

To write to this pipe from Machine A, this is the pipe statement:
\\MachineBName\pipe\Sample_Queue.

More information on Configuring Data Input of the Queue see page 10.

More information on Named Pipe Setup see page 74.

Submit Queue via LPR Printer

FTSpooler supports the Line Printer (LP) protocol by acting as an LP Daemon (LPD).
FTSpooler acts like a printer. The LP protocol is a special way of printing data across a TCP/IP
network and is most commonly found on UNIX systems, although it is supported by all major
network operating systems, including AS/400.

The LP protocol enables you to print a document located on one machine to a printer attached
to another machine on the network (a network printer).

More information on Configuring Data Input of the Queue see page 10.

More information on Line Printer Setup see page 73.

Printing from Windows Applications

In Windows-based systems create an LPR printer port for Windows applications to be able to
"print" jobs to an LP Server. These printers act as redirection tools so that applications can
print to the FTSpooler queues. It will help to think of them as "Virtual" printers as they have
no direct connection to a physical printer.

Before creating your LPR printers it is necessary to create the corresponding queues in
FTSpooler. The name(s) of the FTSpooler queue(s) will be used when creating the LPR port.

More information on Creating a FTSpooler Queue see page 4.
For Windows XP:
Ensure the following prerequisites are in place before you get started:
* You have the administrator rights.
* LPR Port is installed.
More information on How to Step Up an LPR Port euryPC.
e FTSpooler Version 5 or above is installed.
Configuration steps:

* SelectPrinter and Fax from theStart menu.
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* Click onAdd a Printer in the left bar.

[5] Add a printer
‘-J -

b Bl

a Vol and redey

g e prery

I bars Mlam =

D i b gree

t 8 s o o g
-1

.J W (s
J e

i My g e

* Click Next and choos&ocal Printer in theAdd Printer Wizard . Do ensure
the Automatically detect and install my Plug and Play pinter box is not
checked and clicklext.
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» SelectCreate a new portand then choodePR Port from theType of port
drop down menu.

Add Printer Wirard

Leleat 8 Prtes ot {
g e FELre e =l (erie . Tpoaal (v ’ ‘l’

wiwe | B e gy sird gy el fo s W B pod a e lobed ey oo cRale &
e

. '-F.—“‘If

- i
r
Qe
Type of part: PR Fort 4 |
Emih l.'" a =

* In theName or address of server providing LPOext box, enter the IP

address of the machine on which FTSpooler is ilestée.9.192.168.0.1). In the
Name of printer or print queue on that servertext box, enter the queue name

defined in FTSpooler. ClicOK.

» Choose the printer driver according to the finegtthation printer, and then
click Next.

» Enter the printer name in ti¥inter Name text box. We recommend clearly

labelling this as a "virtual" FormTrap queue byngsihe following format:
Q_locationto aMAXIMUM of TWELVE characters . Click Next.
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» Select theShare asoption and use the same printer name used inabiaye.
Click Next.

Frirtes * hanrg

my [ ohue Pan pewrles ealfP s Felbes i ol

0 g ssprd b shuwre Bax fewder  pou mwad (eoede 5 thaee rite 1 o Can uoe e
g ted e of e § rees ore T e phaee rove sall B i o offee retecrt
L

(g rad shuare ez povdes

(=) Share name:; iE!_I-:u:atiu:un

H
.

oot | Fieat

* |n theLocation and Commentwindow, enter related information and then
click Next.

» SelectNo on Print Test Page and clitlext.

» Click Finish button to complete the installation.

Note: Setup process may alter for different operating system.

Printing from UNIX applications

These printers act as redirection tools so applications can print to the FTSpooler queues.
Before creating your LPR printers create the corresponding queues in FTSpooler. The
name(s) of the FTSpooler queue(s) are used when creating the LPR port.

More Information on Creating a FTSpooler Queue see page 4.
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The following table splits the different UNIX-based platforms on which FormTrap runs
according to their basic printing subsystem. Use the table below as a reference guide when
setting up Unix Systems for use with FormTrap.

SCO Open Server Linux

SCO Unix Ware | FreeBSD (Linux Binary)
Sun Solaris HP/Compag/DEC Trut4
HPLX

IBM AIX is a special case and does not fall under either category. Please contact us to
configure FormTrap to run on IBM AIX.

For a System V UNIX print subsystem:

Description of steps Commands
Configure your PATH environment PATH=3PATH- /nar/bin- nar/shin
variable:
Shut down the print subsystem: Lpatmt
Create the print queue: lpadmin -piiquene -v/dev/ooll -mrmodel -
This creates local print queue named | icoromodel -oemrzmodel -ob3 -ormn:_server -
fiquene headed for the remote print orpfiquens
queue (rp=) figuene 0N the remote This should be typed as one lone line.
machine (rm=) nf_server.
Enable the new queue for use: enzble figuens
accept figqoene

Ensure that yvou are runnign the
pProgram fesrbinfensble 3nd not a shell
builtin of the same name.

Bring the print subsystem back up: Ipached

To view and check the configuration | ipsts: -pfqoens
and status of this queue:

Print to this Queue

To print to this queue use the lp -dfiquene myfile
command:
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For a BSD UNIX print subsystem:

Description of steps Commands

Define the print queue frquene:'
:ad=/var/spool/lpd/fqoena:

Define a print queue headed to the

remote tpr print queue created by

FTSpooler. Printers are defined in the -ah-h

file jetciprintesp. Different X-Windows

systems will provide programs to

interface to the printcap file for ease | -p=fqpese:

of editing. These instructions assume

that file the file is edited using a

simple command line editor such as

pico or vi. Insert the command in the

right column into the print cap file:

i

TNt BErver:

This creates a local print queue
named fiqueue, headed for the
remote print queue (=) fiquene on the
remote maching (rm=) nt_server.

The path ivarfspool/lpd/figuene on the
right may be incorrect depending on
the system settings. Copy the path
from another entry if possible, or see
man tpr, Which should tell you your
UNIX normal path. ¥You may also need
to manually create the directory svar
spool/lpdfguene. USe existing entries as
a guide.

Print to this Queue

To print to this queue use the lp -p -lmyfile
command:

Configuring Printers in your Application

Once you have created the LPR printers you must then create printers in your application to
directly output data to these "virtual printers".

To configure the printer in your application:

* In the printer setup of your program, create newters to direct output to
FormTrap. These should have a meaningful namesethe same name as the
"virtual" printer defined above.

More information on Printing from Windows Applications see page 85.

» For each printer, the device path settings muisit po the appropriate LPR
printer just created.

Instructions on how to set up the LPR port in your PC

For Windows XP:
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» Go toStart menu -Control Panel, chooseAdd or Remove Programs

» ChooseAdd/Remove Windows Componentand theWVindows Components
Wizard pops up. Check Other Network File and Print Sewiaption if not
selected, then press tbetails button.

Windows ( omposs oty Wirerd
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B T TR = 1S "
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91



* There will be a list of available subcomponent©tier Network File and
Print Servicesin your PC, choose the one callednt Services for Unix.
Then clickOK.

tMiwer Metwerk | e and Prisd Servie e

To mid o memren §  omgerest S B tecs bos A bueied bos seare Tl sy [t
ol e Comgeresd sl be eutghed [0 me bl rvlated Boa o omgereel cick Delgin

St imgurawts of e Natecss i ared Pord L vmmi

L Pririt Services for Ui 00 mMe

e L L R o O e = T o~ = e e =

T B opem e wgaed ™ 5wl
Lo e @ whalis o B 150 ) g

i- . i L

» Click Next in theWindows Components WizardScreen to finish installation.
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Associated Files

What are Associated Files

The Associated File is a powerful facility within FormTrap designed to allow
document-specific information to be extracted from a FormTrap form into a separate file at
run-time. Most often, the associated file is used to extract delivery details such as the fax
number or email address of the recipient, but can be used in conjunction with any user
process, either embedded (File and Output Filter processes) or external (written to output
and used by external programs).

How Associated Files Work

The Associated File is a simple text file containing entries in a name=value syntax. The name
is simply a field name used to identify the data contained in the value. For example,
EmailTo=support@formtrap.com identifies the value support@formtrap.com as being
an EmailTo field.

« Associated file entries may direct processa&shive=yes
e may provide data to a proced3ocNum=P0O60803

e or may both direct and provide data to a proc&seailTo=support@form-
trap.com

Within FTSpooler, there are a number of reserved names that are recognised and used for
delivery and archiving purposes.

See the full list of Reserved Names see page 117.

For example, at run time, a print stream maybe split into five documents. As the first of these
is formatted an Associated File is produced that contains the entry FaxTo=1 234 567 8900.
The name FaxTo is recognised by FTSpooler as requiring the document to be faxed to the
number 1234 567 8900. This process is repeated for each and every document with FaxTo
in the Associated File.

FTSpooler recognizes the reserved names and delivers the document accordingly, however,
all names are recorded automatically in the successful or unsuccessful jobs archives with their
documents. You can carry out meaningful index data searches using Associated File Names.

You can also utilize user-defined names in any post-processing operations you may wish to
perform (usually in the optional write to file or output filter facilities). For example, you may
create index keys for long term archiving, or FTP details to aid in automated delivery of large
files to alternative printing facilities (e.g. mailing bureau) or even direct delivery to the
recipient.

Using Associated Files 3 Steps

To make the effective use of the Associated File facility, these steps are required in the
development process:

» Step 1- Create new text objects in FTDesign to carryAksociated File fields
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« Step 2 (optional)— Define appropriate identification and split sila FTSplit-
Def

« Step 3 (optional)— Configure your FTSpooler queues with the corfesoci-
ated File handing options

Special Associated File names defined on forms are available to deliver documents by Email,
Fax and to File.

More information on Associated File Reserved Names see page 117.

Other Associated File entries may be used by your own procedures or simply to locate
documents from the FTSpooler Archive view.

Step 1 - Create Associated File fields in FTDesign

Text objects of the form ##A#name#data# generate one line in the output Associated File
(suffix .af, txt format in UTF-8,) and do not print. name may be a reserved word used for
delivery or may be your own name for your own purposes, data may be constant or taken
from input data. We recommend placing Associated File fields in an "impossible" area such as
in the detail area and in color and all together.

The examples below assume operation on a single document file produced via the Splitter.

More information on Associated File Reserved Names see page 117.

Example 1: Emailing the Document using Email Address from Input Data

A client email address within the input data can be used to email a form. At run time, an
Associated File entry is created that directs the Spooler to email. The reserved name
SMTPTo (there is a MAPI equivalent) directs the spooler to email via SMTP.

To Create an Associated File Field in FTDesign:
» ChooseText from theDraw menu or click th@ext button in the toolbar.
» Click and drag diagonally to add the text frame.
* Release the mouse and ffext dialog box will open.

* On theDefinition tab, type the associated file command and a saempéeél
address in th&ext box.

94



#HA#SMTPTo#email@domain.com#

B Text object

Diefinition ]Fnrrnat! F‘nsitiu:un] Fart I Prirt rules

PN F P mail @domain, comb

Link selectiu:un...[: Linkeall...

Linked records:
Sempletet | Field name

oK ] Cancel Help ]

» Highlight the sample email address and clickltimk Selection button as
shown above.

* ThelLink to field dialog box appears. On the field dropdown menlecsa
field name or click th&rowsebutton to create a new field. The link field must
map the email address in the input data file.

Definttion 1 Fomat | Posttion | Fort | Print rules |

'mms MTF ToRemailEdomain.comd

Feld: | =]
I~ Substitute from file _.ﬂJ

Prefoc: |
Suffix: | |

Mask as; i Mone _:] |
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* Click OK.

B Text object

Diefinition ]Fu:urrnat] P'u:us'rtiu:un] Fart ] Prirt rules

RHEARSMTP Tofeemal Edomain.comad
Link selection. . I Linkeall... ‘
Linked records: %
Sample text Field name L |t
email Edomain.com Email
QK Cancel J Help l

Example 2: Using Substitution

This builds on the previous example, except in this case the client’s fax number is not in the
input data file. The client's fax number is saved (once only) in a text file where the client
number replaces “xxxxx” as part of the file name — for example Fax-xxxxx.txt becomes
Fax-TCGo1.txt . The content of the file “substitutes” into the Associated File field at run time.

One substitution file (.txt format, stored as UTF-8) containing their fax number should exist
for each client requiring fax delivery where the file name includes their client number (TCGo1
in the examples).

To create a substitution file:
* Open Notepad (or other text editors such as WoriSPad).

* Type in the Associated File commands in lfetepad In our example, the for-
matted statement will be emailed to support@formt@m or (second exam-
ple) faxed to +61293105172.

Where substitution files contain characters abae 127 (examples: currencies ¢ £ €
¥, symbols © ™ ®, foreign letters € O R etc. orleynfaces) substitution files MUST
be saved in UTF-8 formalptepad > File > Saveas windowEncoding prompt,
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UTF-8 from the drop down list).

o Email-TCGO1 . txt - Motepad M=%

File Edit Format View Help

Lo

supporti@formtrap.com

( 4 Fax-TCGO1 .txt - Notepad Q@@

File Edit Faormak Yiew Help
H3 1293105172

e Save the file(s) into the Substitution FoldPata folders, Add substitutions
files ... from the menu bar).

* The text file name must include client identif{erg. include customer number
in the substitution file name). TCGOL1 in this exdenp

This is the Associated File text object to notify FTSpooler to deliver a fax to the client.

To create a variable substitution field:

¢ ChooseText from theDraw menu or click th&dext in tool bar.
» Click and drag diagonally to add the text frame.

* Release the mouse button andThgt dialog box will open.
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* On theDefinition tab, type a sample customer number inTee box.

B Text object |EJ|E|

Diefinition ]Fnrrnat1 F‘nsitiu:un] Fart ] Pririt rulesi

HH AR 2K Fax e

Link selectiu:un..[ Linkeall...

Linked records:
Sample text | Field name ! Edit firl

oK ] Cancel Help ]

» Highlight the sample customer number and cliok Selection button.

» ThelLink to field dialog box will pop up. On the field dropdown merselect
the customer number field name or click Brewse button to create a new
field.

* Check theSubstitute from file checkboxPrefix is Fax- andSuffix is.txt in
our example. The full file name is theax-CCCNN.txt.

Note: Suffix, defining the file type, can be any file extension and is normally .txt.
Neither prefix nor suffix is mandatory.

Field: ]B Faoe Number _:_i _J
¥ Substitute from fils I

Cancel
Prefoc.  [Fax
Suffix ].tz-i J
Vask as: - I
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* Click OK.

B Text object

Diefinition ]Fl:urrnat] P'l:us'rth:un] Fart ] Pririt rules]

HHEARW 2P «CCCN N o

Link selection. . Linteall.. ‘
Linked records: %
Sample feat | Field name [ ! Edit link.... |
CCCMMN Fan Mumber
Delste link
2] 4 Cancel J Help |

Example 3: Using Multiple Associated Fields

The Associated file may contain many fields. Furthermore, multiple identical reserved names
will either concatenate (for recipients) or subsequent same-named entries are ignored
(non-recipients). In the following example, two Associated File entries are created.

To add both the Associated File fields:
* ChooseText from theDraw menu or click th&ext in tool bar.
e Click and drag diagonally to add the text frame.
* Release the mouse button and Thgt dialog box will open.

* On theDefinition tab, type the associated file commands for endaifess and
subject line, with provision to link to data.

#H#A#SMTPTo#email@domain.com#
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##A#Subj#Our invoice: inv-no against your PO: po-nm is attached.#

B Text object

Definition ]Fn:nrrnat] F'n:nsiti-:nn1 Font ] Prirt mles]

HAARSMTP Tofemail @domain .com#
HEAHSULE0Lr invoice; inv-no against your PO; po-no is attached 2]

Linked records:
_Sample text | Field name

Ok E | Cancel Help

Email address is included as shown in Example 2. or

B Text object

Diefinition ]Fu:urrnat] F‘u:usitiu:un1 Fart ] Prirt rules

HEARSMTP Tofsemail Edomain.coms&
BHARSURjEOUr invoice | «nvaio s against vour PO: «ponoxis attached 2

Link selection. . I Lk all

Linked records:

Sample text | Field name X

email Edomain.com Email

inv-no Invoice [fit
poio PO

QK N Cancel Help

Example 3: Using Multiple Associated Fields

This generates three sample entries, one each for Invoice, PO Number and Date. Refer to Step
3 for usage.
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To Create an Associated File Field in FTDesign:
» ChooseText from theDraw menu or click th&ext button in the tool bar.
e Click and drag diagonally to add the text frame.
* Release the mouse and ffext dialog box will open.

* On theDefinition tab, type the associated file commands for Invarog PO
Number in theText box.

##A#INvoicet#invoice#
#H#AH#PO Num#po-num#
##A#Date#tdoc-date#

B Text object

Definition ]Fl:urrnat] F‘l:us'rtil:nr-1 Fort ] Prirt niles

AHARInvoiceRdnvrioad
HHARPOS sponum o
HHAHDate iR

Link selectipn..
o |
Linked reconds:
Sample text | Field name | Edithrt
Mo [mvoice Mumber
po-ium PO Mumber Delets ik

QK | Canicel ‘ Help |
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« Link the fields to data as showtoc-dateshows custom masking to produce
2010-05-14as output.

Defirition ]Fu:urmat] F‘::usitiu:un] Forit ] Print rules

ARAH InvoiceHdnynosH
AZARPOR epo-num»H
Artoligteddus-dated

Link to field ?]X]

[ Substitute from fils

Cancel

Linked

L Prefoc: ]

Sample

imvno | Suffi: |

po-um
[Mask as: J[Jate ;j
Input format: Year - Month - Day _v_J
Olistput format: |Language dependent :J
Language:; |English (United States) LJ
Format options: |Custu:um _:J
Custom format: [YYYY-MM-DO|

Step 2 - Define appropriate identification and split rules in FTSplitDef

Configure FTSplitDef to identify the file and to split it into individual documents. Each
individual document can be then delivered to an individual recipient.

This step is optional and is normally used when a multi-document file needs to be split to
deliver to multiple individual recipients (e-mail, fax, etc).

Create a New Entry

A new entry is created for each different type of document that is recognized. The
identification, unwanted page and split rules can then be configured.

» SelectNew from theEntry menu or clickAdd new entry button.
* IntheEntry box, give a meaningful name to the entry, sucticasiment type.

* Set theMaximum number of rows per pageof the sample data.
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Note: For Records Mode Files, maximum number of rows per page is always 1.

Fa o]

Entry @ gad
Entry name: k. |
|Inv::||n::e Canicel

M amtirnum’ number of rows per page:

BI:I‘_:._J

* Click OK.

The new entry will appear in the bottom left hand corner of the FTSplitDef screen.

% Document sphitter

- ftstdsplit

File Edit Wiew Enkry

Rules Options  Help

= | B A e | T X | e m ow w) | A LT | R
Pe—
W Type. Column | Row Length | Height | Compars
2 L)
Ready Mo Selection Mo Documer
Load Sample Data

Load a sample data file to use as a test case:

» SelectLoad pri

nt stream from theFile menu.
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» Select an appropriate test case file in@pen dialog box and click th®pen
button.

Open

Look jn; |:j examples _:_| IiF "

m 1pg_rhaq.dat
- %] 1pg_dirdp.dat

MyRecent |0 | 1pg inw.dat
Documents ﬂlpgjchdat

ﬂ 1pg_stm.dat

!ﬂ 1pg_strm_emnail.dat
m 1pg_stm_File. dat
i] 1pg_stm_print.dak
ﬁ Inwoice 1pg.dak

®iic

Dezktop

\3

by Drocuments

o

tdy Cormputer

kA Metwork File name: |‘I pa_irve. dat
Places

Open

Files af hpe: |.-’-'-.S|:II best files [ ket dat] Cancel

i

Azcii ¢ Unicode conversion—
{* Auto
" Custom
" More
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* The test case data file appears in the main winofatve FTSplitDef screen.

%% Document splitter - ftstdsplit [ZHE
File Edit Wew Eokry Rules Options  Help
=EH B A B Bk Ay |
|
TCG INFORMATION SYSTEMS E|
Lewel 3, 53 Balfour 35t
Chippendsale NSW 2002 Invoice MNo: 987651
Invoice Date: 2870475200
Customwer Mo: 333241
Page MNo: 1
SHIP ToO: Delivery Code: FAX
Eucalyptus Solutions
Lewel 3 [
<] . 8
v Invaice Type Column Row Length Height: Comparis
£ [
Ready Mo Selection Page 1 of 1

Create an ldentification Rule

The identification rule is mandatory and is used by FTSplitDef to determine the type of file
being processed. Identification is checked ONCE ONLY, within the first three pages, and the
ENTIRE FILE is considered to be that case. To repeat, you cannot use Identification Rule to

divide a file into components, the entire file is identified once only.
» Select thddentification rule button
» Highlight the text that will be used to identifyet document.
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* The identification rule and text used to evalubterule, are shown in the rules

window.

For— ™
%% Document splitter - ftstdsplit [ZHE
File Edit Wew Eokry Rules Options  Help

H BARREB L XY e 8 AL F
[t |
TCG INFORMATION SWSTEMS [
Lewel 3, 53 Balfour 35t = 2 =
Chippendsale NSW 2002 ghMD%FE Nq% 9587651
Invoice Date: 2870475200
Customwer Mo: 333241
Page MNo: 1
SHIP ToO: Delivery Code: FAX
Eucalyptus Solutions ]
g ' j TS
-~/ Invoice Type | Colurm: | Row | Lemgth | Height | Comparison: | Walue:
[] Idertification 105 4 10 1 Equal ko Irvoice Mo
£ i} [
Ready Calumm: 105, Riow: 4, width: 10 Page 1 of 1
Create a Split Rule

Split rules are optional and are used to split a print run into individual documents. FTSplitDef
begins writing data to file until the first split rule succeeds. The file is then closed and
FTSplitDef begins writing a new file until the split rule again succeeds. It will do this until the
entire file has been processed writing separate files.

« Select théSplit rule button.
» Highlight the text that you want FTSplitDef to évate.
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e The splitrule, its location, evaluation and tegttused to evaluate, are shown in
the rules window.

5% Document splitter - ftstdsplit [:“E
File Edit Mew Egkry Rules Options  Help
FE BAEA DR B LR BXE = Ay |7

TG INFORMATION SYITEMS

Lewel 3, 53 Balfour St SIS

Chippendale NSW 2008 Invoice No: EEIB".-‘EE]:!
Invoice Date: EB,FDILFEDD
Customer No: 333241

Page No: 1
SHIP ToO: Delivery Code: FALX
Eucalyptus Solutions P
7 R
~nf Irnenice Tvpe i Colurnm | Row | Length | Height | Compatison | Malus:
[ _;Fl_qn!:_!figatian 105 4 10 1 Equal ko Irvaoice Mo
& Splitker 117 4 6 1 Equal ko 957651
£ [
Ready Calumn: 117, Fow: 4, yidth: & Page1of 1 ;

« Two methods to detect the start of a documentamnemonly used:
* A change in the document number (as shown abéeyhich you must
change the rule evaluation to “Split on Changeéf{gmed)
» Field is equal td?age: 1 for which you must “Split on Match and check the
rule for “Equal to”.

Note: Check that Pages 10,11 ... and 100, 101 ... do NOT overlap on Page 1,
otherwise if they do overlap, test for Page: 1 with a blank following.

Create an Unwanted Page Rule

Unwanted page rules are optional and are used to identify unwanted pages such as line-up
pages and control totals.

» Select thdJnwanted page rulebutton.
» Highlight the text that you want FTSplitDef to évate.
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* The unwanted page rule, its location and evalonaiad the text used to evalu-
ate, are shown in the rules window.

35 Document splitter - ftstdsplit Q@
File Edit Wew Eokry Rules Options  Help
EH DA RRRR | EBXE e o[ A5?

{|

RS S, (v-rcion 3, 21/11/2007) El

Invoices: 144
Credits: 12

Pages=: 1286

Bl

.< | : 1] | I__>_I
& Invoice Type Column | Row | Length | Height | Compatison | Yalue |
4 10 1 Equal to Invoice Mo | = |

7 25 1 Equal to Control Tok |
3 4 i i Frnal Fa ORTAE] (6|

.{ , m | I)
Ready Calumn: 108, Row: 7, width: 15 Page 1 af 1

Configure the Rule Evaluation

After defining the identification of unwanted and split rules, you may need to configure the
rule evaluation for each entry in the rule file.

¢ SelectEvaluation Rulesfrom theRules menu.

» For each rule type, set whether all rules orastene rule must be satisfied
before the action occurs.

* On theSplit tab, select the corre8plit on option.
* Click OK.

Fa =y

Evaluation rules @

[ Identificatiun1 Idrwanted page & 5F'|it]

(  All st rmatch bo qualify
Ay one matched o qualify

Split an
T Match

k. | Cancel Help
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Save the rule file

Save rule file and transfer it to the computer where FTSpooler is installed (if Developer's Kit
and FTSpooler are installed on different computers). The location where the file should be
copied can be found or modified in FTSpooler Core components Setup.

More information on Rule Files Location in FTSpooler see page 65.

Configure Rule Evaluation

Double click on the rules to change the properties. Options for Comparison rules includes:
Equal to, Not equal to, Greater than, Greater or equal to, Less than, Less or equal
to, Empty, and Non empty.

-~

Rule Properties @ %

i |
5
Calurnr ﬁﬁ__hlij Caricel

Bow |4

Length: 10 4

Lt |
Rows b ; e |
ows to goan |1 po
Cornparizon rule; JEqua1 to LJ
W ale: llnw::iu:e Mo

Step 3 - Configure your FTSpooler queues with the correct Associated File
handling options

Once the rules for identifying and splitting the documents have been created, FTSpooler must
be configured to use the correct rule file.

Configuring FTSpooler settings to apply rule files

To configure FTSpooler:

Open FTSpooler.
In theQueueWindow, select the queue you want to apply ruesfon.

On theProcessingtab of theProperties Bar, select the appropriate rule file
from theResolvedrop down menu.

The entries of the Rule file are displayed in Hoematting and Replication
box on the right.

Double click on the first entry in the list.

To add a form, double click on the required effitoyn theFormatting and
replication list, then click orSelect formsto select a form from the drop down
list. More than one form can be selected, and dt®in tick box for “Form
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name is embedded into the input data” covers s (uncommon). Multiple

forms print in collating sequence of their names@splete sets covering the
entire input file.

P

.

: Select forms

Inchide or exclude Forms in the lisk on the left side by tickingfunticking ar
double-clicking therm,

Selected Forms are displaved in the lisk on the right side.

Bevailable Forms: Selected Forms:

[Jereditnote

[+] purchaseorder

[ Jremittanceadvice
[]statement
[taxinvoice

[ [Form name is embedded into the input data;

i ] [ Zancel
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To add a queue, double click on the required dntiy theFormatting and
replication list, then click orSelect queueso select a queue from the drop
down list. More than one queue can be selected.

— Select items

Inchide or exclude ikems in the list on the left side by tickingfunkicking or
double-clicking them.

Selected items are displayved in the lisk on the right side.

Aevailable items: Selected ikems:

[¥]TCG Invaice

[]TCaE Manthly Statement
[]TC6 Purchase Order
[]TCE Remittance

[ Ok ] [ Cancel ]

Ensure that you have a form and/or queue seldateghch entry in the list.

Documents not recognized by the rule file arevdegd to the —ID FAILURE —
entry. All entries in thé&ormatting and replication list are defaulted to fail
with an error message as they have no forms oregueu
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* Click OK.

| General Processing Filters | Print | Email | Fax File Applications.
o [— || Formatting and replication:
Faormatking = & Invoice

- [25] Farms (Formatting)

..................... =42 Queues (replication)

Pg Earmlrap |E| £F addfremove queus

. {3 TCG Invoice

& Statemert

- [25] Farms (Formatting)

Associated file entriss;: =42 Queues (replication)

o ‘ﬁ add rermove queLe
{2 TCG Monkhly Statemert

& PurchaseOrder

- [25] Farms (Formatting)

=45 Queuss (replication)
‘ﬁ Add/remove queue
{3 TCG Purchase Order

& Remittance Advice

#-2=] Forms (Farmatting)

= {f} Cuaeues (replication)
ﬁ Addremaove queus
{3 TCG Remittance

%) - ID FAILURE -

=122 Forms (Formatting)
i‘j Addjremove Form
"‘_l etror repork

-4 Queues (replication)

Diata Folder;

Options:

-wcalor

Bz owell as W

I apply ] | Restore I | Help ]

Configuring Associated File entry options
To configure the Associated File entries options:
e Open FTSpooler.
* In theQueuesWindow, select the queue you need to configure.

« On theProcessingtab of theProperties Bar, you can see four options for
Associated File entries
* As well as- all delivery method(s) (email/fax/print) speetiin the Associ-
ated File as well as those specified in the Queopeasties are used.
» Ignore - the Associated File delivery method(s) in thenfrare ignored.
» Overwrite (recipients of the same type} If the delivery method specified
in the Associated File and the delivery method gigekin the Queue prop-
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erties are the same (e.g. both email) then theeatgloption specified in the
Associated File is used.

» Overwrite (all recipients) - Delivery method(s) specified in the Associated
File delivery options are used. If there is nodaly method (i.e. recipient)
specified in the Associated File, the delivery noetlspecified in the Queue
properties is used.

General | Processing | Filters | Print | Email | Fax File Applications
Resolve: | Formtrap + | Formatting and replication:
Formatting = ¢ Invoice

+- 22 Forms (Formmatking)
Diata Folder: = R
....................... =43 Queves (replication)
Pg Formlrap: £ addfremove queus
{3 TCG Invoice
W Stakement
+- 22 Forms (Formmatking)
fssociated file entries: =43 Queues (replication)
" ,j‘.i’ Add/remove queue
{5 TCG Monkhly Statement
@ PurchaseOrder
+- 22 Forms (Formmatking)
=45 Queues (replication)
,j‘.i’ Add/remove queue
{3 TCG Purchase Order
- ¥ Remittance Advice
+- 25| Forms (Farmatting)
= .;} Cueues (replication)
~:ﬁ Addfremove queue
{3 TCG Remittance
= % - ID FAILURE --
= 25] Forms (Farmatting)
f| Addjremove Form
A errar report
+ {} Cueues (replication)

Options:

-wcalor

Az well as W

I apply ] I Reskore ] [ Help ]

Using Associated Files in FTSpooler Queues Properties

Associated file variables defined on forms are optionally available in queues tabs Email, Fax,
and File.

To use associated file values, place square brackets "[" and "]" around the associated file entry
name, e.g. [inv-name].

More information on Associated File Entry 3 Steps see page 93.
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Configuring Associated File Variables in Queues Properties

The following field in Queues Properties accept Associated File Variables:
« Email tab,Title, Subject line, andBody.
« Fax, Cover page nameSubject line, andBody.
* File tab,File title.

The two following examples are provided to help you understand how to use associated file
variables in queues properties.

In this example "[month]" in the Subject line inserts the associated file variable value for
the name month (i.e. there is an Associated File line of the form "month=july"). The
recipient will see subject as "March Statement" or "April Statement", depending on the
associated file value.

o

Simple e-mail queue

Mame: Simple Email Queus

Termplate: ps temEIate . v
Form: P statement (Fornizap) (]
Engine: (=) SMTF i) Cutlook (MARL)

Title: Skatement

Subject; [rmonth] Statement

Body; This is the body,

[ (84 l [ Cancel

The File title field in File tab accepts Associated File variables for both folder structure as
well as document name in either direct or [name] form. These are examples:
"F\TCG\Sales\[salesperson]\[customer]\Dr[Invoice]pdf’

» o«

where the Associated File contained “salesperson=John-1001”, “customer=FormTrap

Systems” and “invoice=32245” giving this as the file name:

"FATCG\Sales\John-1001\FormTrap Systems\Dr32245.t
“FA\TCG\Sales\[full path]”

where the Associated File contains “full path=Amy-1002\Widgit Brokers\Dr32250” giving
the result:
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"FATCG\Sales\Amy-1002\Widgit Brokers\Dr32250”

General | Processing | Filters | Print | Email || Fax File Applications

Destination Folder;
Fi\TCaE,

You can use environment variables in the-path, examples:
%afthome%sloutput files
ciiformbraploutput files

File kitle {optional, defaults to identifier):

[department]i[ customer-name]-[ customer -id]\[invoice-id

You can use associated file variables in the title, as well
as defining directary structure, examples:
[department]i[customer-name]-[customer-id ]| [invoice-id]
invoice

Skandard files:

[ 1output file

[ ] associated file (aF)

[ Tinput il (Ext)
Cugkput filkers {additional files)
Zurrently defined;
PSZPDF

add | Remove. . |

I apply ] l Restore ] I Help

Reserved Names

Associated file commands are entered into a text object in FTDesign using the syntax
##A#<name>#<value>#, where <name> is either a reserved command such as those
listed below, or Associated file command for use with archiving or other purposes, and
<value> is the field populated by the incoming data stream and/or constant text. Such text
objects are not printed by the formatting process, but instead placed line by line into the
Associated file. FTSpooler delivers documents using the delivery engine, activated by
Associated File reserved names. Each delivery engine implements a different way of
outputting formatted documents.

The standard delivery engines are:
Print

E-mail using MAPI (Outlook) or SMTP
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Windows Fax Service
Output to directory

A complete list of reserved names is displayed below. Entry names are not case sensitive.

Note: 1. Associated file Reserved Names with no following values ARE IGNORED.
Hence an "SMTPTo=" will NOT be delivered to SMTP, it will be ignored.
2. Recipients on Associated File are accumulated. This is in contrast to
non-recipients where the first value only is used.

Examples:

Smtpto=paul <paul@formtrap.com>, joe

<joe@formtrap.com> Smtpto=adam <adam@formtrap.com> Emails to all three recipients

MNon-recipient are differant - only the first value is used

Smtpfrom=paul <paul@formtrap.com=

Smtpfrem=adam <adam@formtrap.com> Email is from paul anly

116



Associated File Reserved Names

To see this table online, see
http://www.formtrap.com/enterprise/v7.5/manuals/en/associated_files_reserved_names.h
tml

Print Recipients Print Windows Printer name. This entry tells FTSpooler
to print the formatted FormTrap document using
the specified windows PCL/PS printer. Ensure the
Windows printer name is used and NOT the
printer's network path. This is an example:

##ZA#Print#HP Laserlet 4100N PCL6#

MAPI Recipients EmailTo Email address of the primary recipient. This entry
tells FTSpooler to email the formatted FormTrap
document to the specified email address. This can
either be fully qualified {(username@domain.com) or
a Windows address book name. Multiple entries
may be specified, separated by a semi-colon.
These are examples:

##A#EmailToZusername@domain.com#

#ZAZEmailTo#ZuserA@domain.com;
userB@domain.com#

EmailCC Email address of the secondary recipient. This
entry tells FTSpooler to email a copy of the
formatted FormTrap document to the specified
email address. This can either be fully qualified
(username@domain.com), or a Windows address
book name. Multiple entries may be specified,
separated by a semi-colon. These are examples:

##AZEmailCC#username@domain.com#

##AZEmailCC#userA@domain.com;
userB@domain.com#
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EmailBCC Email address of the blind carbon copy recipient.
This entry tells FTSpooler to email a copy of the
formatted FormTrap document to the specified
email address. This email address will NOT be
appear on the message. This can either be fully
qualified (username@domain.com), or a Windows
address book name. Multiple entries may be
specified, separated by a semi-colon. These are
examples:

##A#EmailBCC#username@domain.com#

##A#EmailBCC#userA@domain.com;
userB@domain.com#

VSIFAXTo WSI Fax number. This entry tells FTSpooler that
the formatted document is sent to a Esker VSI-
FAX Fax engine installed and configured. WSI-FAX
provides a comprehensive, multi-platform fax
solution for users who requires faxing of any
document from any application running on Unix, or
Windows 2000/NT/XP. The VSIFAXTo entry can
only have one fax number as its value. This is an
example:

#FAFVSIFAXTo#1 222 333 4444 #

FaxTo Fax number. This entry tells FTSpooler that the
formatted FormTrap document is sent to the MAPI
fax engine for faxing. To use this entry you must
have a MAPI fax engine installed and configured.
The FaxTo entry can only have one fax number as
its value. This is an example:

##A#FaxTo#1 222 333 4444 %
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Delivery | Subj Subject line for emails and faxes with a cover

Options page. These specified subject line will be added to
the email message or to the cover page of the fax.
This is an example:

##A#Subj#Invoice#

This Associated File field may contain one or many
fields.

More information on Using Multiple Associated File
Fields

EmailTitle This option names the attached file. This is an
example:

##A#EmailTitle#Invoice Form#

EmailBody Body text for the email message. The entry must
use the full path of the text file that contains the
body of the email message. This is an example:

##A#EmailBody#C:\FolderName\File
Name.bxt#

EmailFrom Return email address. This entry can be used to
set the return email address for each email
message being sent. This is an example:

##A#EmailFrom#username@domain.com#

EmailFrom Return email name. This entry can be used to set
Mame the name that appears next to the return email
address for each email message being sent. This is
an example:
##A#EmailFromName#Accounts
Department#
EmailFrom Document type, use internally. This is an example:
Type ##A#EmailFromType#Purchase Order#

119



SMTP Recipients| SMTPTo SMTP emailing address of the primary recipient.
This entry tells FTSpooler to email the formatted
FormTrap document to the specified email address.
This can either be fully qualified
{username@domain.com) or a Windows address
book name. Multiple entries may be specified,
separated by a semi-colon. These are examples:

##£AZSMTPToZusername@domain.com#

##A#SMTPTo#userA@domain.com;
userB@domain.com#

SMTPCC SMTP emailing address of the secondary recipient.
This entry tells FTSpooler to email a copy of the
formatted FormTrap document to the specified
email address. This can either be fully qualified
{username@domain.com), or a Windows address
book name. Multiple entries may be specified,
separated by a semi-colon. These are examples:

##A#SMTPCC#username@domain.com#

#FAFSMTPCCEuserA@domain.com;
userB@domain.com#

SMTPBCC SMTP emailing address of the blind carbon copy
recipient. This entry tells FTSpooler to email a
copy of the formatted FormTrap document to the
specified email address. This email address will NOT
be appear on the message. This can either be fully
qualified {username@domain.com), or a Windows
address book name. Multiple entries may be
specified, separated by a semi-colon. These are
examples:

#FA#SMTPBCCZusername@domain.com##

#ZAZ#SMTPBCC#userA@domain.com;
userB@domain.com#
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Delivery | Subj
Options

EmailBody

EmailTitle

SMTPFrom

SMTPFrom
Mame

SMTPFrom
Type

Subject line for emails and faxes with a cover
page. These specified subject line will be added to
the email message or to the cover page of the fax.
This is an example:

##A#Subj#Invoice#

This Associated File field may contain one or many
fields.

More information on Using Multiple Associated File
Fields

Body text for the email message. The entry must

use the full path of the text file that contains the

body of the email message. This is an example:
##A#EmailBody#C:\FolderName\File
Name.txt#

This option names the attached file. This is an
example:
##A#EmailTitle#Invoice Form#

Return SMTP email address. This entry can be used
to set the return SMTP email address for each
email message being sent. This i1s an example:

#E#AZSMTPFrom#username@domain.com#

Return SMTP email name. This entry can be used

to set the name that appears next to the return

email address for each email message being sent.

This is an example:
##A#SMTPFromName#Accounts
Department#

Mote: Do NOT include names with punctuation (comma
and semi-colon are treated as delimiter), such as
"Company, Inc.”. This is treated by SMTP as two
"nicknames”, "Company” and "Inc” where neither will
be found.

Document type, use internally. This is an example:
##A#SMTPFromType#Purchase Order#
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Windows Recipients W2KFAX Recipient Fax Number, Name and Company. This is
Fax the only mandatory entry for Windows Fax Service
Service in the Associated File. This entry tells FTSpooler
that the document is to be sent to Windows Fax
Service for faxing. Name and/or Company are
optional entries, separated by a comma. Multiple
recipients may be specified, separated by a semi-
colon. These are examples:
H#EAFWIKFAX#1 222 332 4444 %

H#EAZW2IKFAX#1 222 333 4444, Name#
#EAZWIKFAX#1 222 333 4444, Name,
Company#

#EAZFW2IKFAX#1 222 333 4444, ,
Company#

#EAFW2IKFAX#1 222 333 4444; 1 222 333
555050#

Delivery | W2KFAX Schedule the fax. If omitted, the fax is scheduled
Options | Schedule immediately. Values allowed are:

« off peak - scheduled off peak (use message
manager to set)

« hold - hold the message in Outlook

» parseable date and time - format
according to local settings

« parseable time - sent today at the time,
format to local time settings
These are examples:
##AFW2KFAXSchedule#offpeak#
#EA#W2IKFAXSchedule#hold#

##AFW2KFAXSchedule#25/01/01
19:30:00#

##AFW2KFAXSchedule#08:30:00 AM#
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W2KFAXSubj |Subject line for the cover page. This is an
example:

#ZAFWIKFAXSubj#Purchase Order#

This Associated file field may contain one or many
fields.
More information on Using Multiple Associated File
Fields

W2KFAXBody Body text for the cover page. It is ignored if there
is no Cover Page specified. The entry may quote a
full file name or directly contain the body text.
These are examples:

#EAZWIKFAXBody#message text#

#EAH#WIKFAXBody#C:\FolderName
‘\filename.cvp#

Directory Recipients OutFolder Path for write to file option. This entry is used to
set the directory path for the write to file option in
FTSpooler. This is an example:

##A#0OutFolder#C:\FolderName#

Prodocom Recipients NetFax Recipient fax number, this is the only entry for
(fax Prodocom Fax Service
service)

##A#NetFax#1 222 333 4444#
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Related Batch Processes

These separately-run programs update system information.

Home Locator changes the folder for the Spooler-specific files (indicated by "fthome") and
is normally changed to a separate drive as archive information becomes more extensive than
originally planned.

Settings Merger updates system files in response to a file sent from FormTrap Support and
Sales. This is normally number of printers upgrades, but may include the client name where
the client advises a change in ownership.

Version Upgrade is run when updating to differently numbered version of FormTrap
Spooler (eg v6 to v7).

Version Upgrade

Locate Components

Version Upgrade needs to locate the components of FTSpooler, such as queues, forms and
rules before it processes the conversion.

Components that may not be obvious include:

» Settingswhich are transferred from V6 registry files itbe XML equivalent
in the Version 7.

» Archive transfers data from the V6 "successfukjadrchive (Microsoft DB) to
the V7 FireBird DB. Standard location for \ersioms6

C:\Documents and Settings\username\Application Data\TCGIS\Archive.mdb
Note: You must have the FireBird service running for conversion of Archive.

To locate components:
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 Initially the Path column is blank (uninitialized).

-7 Version Uperade

Location of components for FormTrap Spooler versions 4,0 to 6.4,
Click "Locate components” bo aukomatically [ocate previous version files,

Locate components. .. ] [Edit component lacation, .,

Component Path

Queues
Forrns
Rules
Settings
Archive

[ Corvett all components... ] I Comvett selected component. ..

Location of the configuration file For the new wersion of FormTrap Spooler; Browse. .,

s\ Fehomel w7 config. xml

Conversion repork:

e Click on theLocate componentshutton. TheSelect Installationscreen pops
up with a list of availablénstallation ID s which refer to the windows user IDs.
Multiple Installation IDs are displayed as the niaelmay have more than one
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login. The Installation ID that last modified a gqeeis recommended, and
always listed first.

o ]

— | Select Installation @

Located installations:

Installation ID Last time queles were edited
Recommended - 5-1-5-21 36076045501 9745045 77- 154671 2097-1 152 16/10/2008 3:30:34 PM
5-1-5-18 File does nok exist

Components For inskallation selected from the list abowe:

Component Path

Queles CiDocuments and Settingstselinal dpplication Dakal TCEIS fspool . dat
Farrms CeATCEIS Archivel\FTDataRook

Riles DA TCGEIS ArchivelRules

Sekkings 5-1-5-21-3607604550- 197488457 7- 154671 2997- 1182 (TCGE-15seling)
Archive Cu\TCEIS Archive

I_ oK J [ Cancel ]

» Select one of thinstallation IDs to showComponentsand Paths
* Click OK.
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* That path of each individual component can be gakdmanually. Use this
option if program cannot automatically locate comgrats of if you want to
import data from alternative locations (for examipdeked up folders).

-7 Version Upgrade

Location of components for FormTrap Spooler wersions 4,0 to 6.4,
Click "Locate components" ko automatically locate previous version files,

Locate camponents. .. ] [ Edit component location. .. ]
Component Path
QUElEs C:\Documents and Settingsiselinal Application Datal TOGIS) fispool. dat
Forms DA TCEIS Archive\FTDataRook
Fules LA TCEIS ArchivelRules
Settings 3-1-5-21-3607604850- 197488457 7- 154671 2997-1182 (TCG-I131selina)
Archive DA TCGEIS Archive
I Converk all components. .. ] I Convert selected component. ..
Location of the configuration file For the new wersion of FormTrap Spooler; Browse. .,

i Fehomel w7 config, xmil

Conversion repork:

To edit the located components:
» Select on one of the components.
» Click on theEdit component location
» Locate the component in tiBrowse dialog box.
* Click OK.

Note: Please note that the settings component represents user’s installation and
cannot be changed this way. To select different user installation please click
Locate components.

Forms Components

The Forms component is the previous Data Folder for FormTrap Spooler (regardless of
version). The normal location is:
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.\Documents and Setting\username\TCGIS\FTDataRodbr versions 6.x, other-
wise

.\TCGIS\FTSpoolen\FTDataRootfor versions 5.x and earlier.

For old versions, the program will transfer the files, thus saving the structures and form name
association into queues (which would otherwise be lost). This transfers the logic of the
Spooler, even though Project files require (new FTDesign) Project, Build ... with the built
file(s) loaded through (FTSpooler) Data folders, as below.

% FTSpooler - Enterprise Client

4 pin, p= E‘ >
ﬁ} Connection W‘ Queues | | — Data folders —= archive
l__}" Mew Folder... |_._.j-l Folder properties. .. [£5] Reloadforms...

Version 7.1 can use 6.4 files without any subsequent Build or Reload forms. Earlier version
files cause an error message from formtrap.exe.

Convert Components

Version Upgrade converts the selected or all components based on the chosen configuration
file. To located the configuration file, manually enter the path in the location text box, or click
on the Browse button. For contingency purposes you are recommended to backup your
existing config.xml file before commencing with conversion.

To convert components:

» Click on theConvert all componentsbutton, or select on one of the compo-
nents and click th€onvert selected componenbutton.
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* TheConversion report shows the processes that are done.

Version Upgrade

Location of components For FormTrap Spooler versions 4.0 to 6.4,
Click "Locate components” to automatically [ocate previous version files,

Locakte camponents. .. ] [ Edit component location, .. ]
Companent Path
Queues C:\Documents and Settingsiselinal Application Diatah TCEIS, Fisponl. dat
Forms DA TCGEIS Archive\FTDataRook
Rules DA TCGEIS Archivel\Rules
Settings 3-1-5-21-3607604850- 1974853457 7- 154671 2997-1132 (TCG-I19selina)
Archive D4 TCEIS Archive
|. Convett all components, .. | I Comvett selected component. ..
Location of the configuration file For the neww version of FormTrap Spooler: Browse. .,

C:AFEhamet v config. xml

Conversion repork:

no files have been copied from [D:TCGEIS Archive\FTDataRook TCG Skakement]

16 files of 16 have been copied From [0 TCGEIS Archive\FTDataRook TCaE Stakement | FTDATA]

no files have been copied from [D:TCGEIS ArchivelFTDataRoot TCG Stakement FTDATAIFTSILBST]
no files have been copied

Imported 2 licensed printers,

Imported file inpat root direckary name: CiProgram Files! TCEISFTSpoolert SpoolR ook

DA TCEIs Archivelarchive. mdb

10 records scanned

Home Locator

Home Locator changes the address of the Spooler files and FireBird DB.

Before running Home Locator, please do the following:

» (optionally) run Setup, Archive, Backup and Restore to compress the DB back to
the current record limit.

«  From Control Panel, Administrative Tools, Services, stop FormTrap Server
and FireBird (in that order).

«  Copy the folder C:\fthome\v7 to its required new location.
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Home Locator is contained in the FormTrap, Spooler program group:

s

4;. Windows Anytime Upgrade
& Windows DVD Maker
i Windows Fax and 5can
G Windows Media Center
@ Windows Media Player
Q Windows Update
< XPS Viewer
o 1-Zip

o Accessories

. FormTrap
.4 FTDesign
L[| FTRepaginator
38 FTSplitdef
1. Server V7

;. EASEUS Partition Master 8.0.1 Home Edi

ﬂ" FTHome Locator

™ FTSpocler Client
M Settings Merger
'_J"j Version upgrade

.. Games

.. Ghostscript

. Google Chrome

1  Back

oy

Search programs and files

. _

Paul Green
Docurments

Pictures

Music

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support
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This window opens, showing the address of the current "fthome" folder. Select Change
home directory... and select the new "fthome" folder.

.\

) FormTrap Home 2

IMPORTAMT:

1. This program requires elevation of privileges (should be run "As Administrator’).

2. Before changing home directory please exit FormTrap (SBE edition) or stop FormTrap Service
(Enterprise edition).

Current FormTrap home directory:

C:\fthome'w?
[ Change home directory...
*———— Browse for Folder Iﬁ

Browse for FormTrap home folder

4 || fthome -
FRIF Ry
|, Body Texts
> . data
, DelTemp

> 1, input L4
: ., Repagination Rules
. rules
.. subst
| substitutions

, work -

[ oK ] [ Cancel

L.

Restart FireBird and FormTrap Server (in that order).

Settings Merger

Settings Merger updates the spooler control files with new or replacement information and
is run whenever FormTrap Support or your vendor sends a new License Upgrade file to you.
License Upgrade is an executable which runs an InstallShield procedure which includes
stopping the FormTrap Server, running the update and restarting the FormTrap Server.

After running you should see changes to the Licensed to: display at the top of the FTClient
display in either or both of organization name and number of printers.
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Registry Update to FormTrap Spooler

Installing .reg files under a 64-bit operating system

FormTrap comprises a 32-bit FTDesign module and a 32-bit (normal) or 64-bit (additional
cost) Production System.

For the 32-bit versions, you may be running on either a 32-bit or 64-bit machine.

We will occasionally send out Registry Updates to either FTDesign or to the Production
Systems (Enterprise or SBE Spoolers), you will need to select the correct version of
regedit.exe to install those updates.

32-bit program on 32-bit operating system or run the .reg file sent to you
64-bit program on 64-bit operating system

save the registry.zip file sent to you to the maehiunning that program, also save it
where you saved your original InstallShield prognamoaded from the web site that
represents your current installation

stop the program or service

double-click the registry.zip file

click the .reg file shown to update your registry
restart the program or service

32-bit program run on 64-bit operating system - you must select the correct version of
regedit. The 32-bit version is in folder ..\Windows\syswow64\ Do the following:

unzip the registry.zip file sent to you and sawefile on the machine to be updated,
also save it where you saved your original Insta#l program uploaded from the
web site that represents your current installation

stop the program or service
connect to the\Windows\syswow64¥folder

right-click on the Windows icon at screen left, Pedies, open the Windows Com-
mand Processor at the top of the list for a CME [DOS Command)

key in the commancdegedit.exe <registry.reg>

restart the program or service
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Other Add-Ons

Prodocom Fax

Using Prodocom Fax with FTSpooler Version 7

Prodocom provides faxing services for FormTrap clients who prefer not to get involved with
the infrastructure and hassles of managing their own faxing. FormTrap has been "handing
off" to Prodocom for at least 10 years with reliable service provided all of that time. The
handoff to Prodocom is via the Web and Prodocom provides an online monitor to see all of
your in flight faxes. The name "NetFax" is used to provide compatibility with prior versions.

Form changes (upgrade)

For forms that already use Prodocom (NetFax) no changes required as they already
incorporate the NetFax Associated File fields.

New forms
For new forms include at minimum the "NextFax" associated file field.
o ##A#Netfax#0293105172#
o ##A#HNetfax#0293105172, Paul Green#
o ##A#Netfax#0293105172,, TCG Information Systems ytLtd.#

o ##A#Netfax#0293105172, Paul Green, TCG InformatioBystems Pty.
Ltd.#

The remaining fields are optional:
o ##A#DocID#123454678# document identifier, use to track your jobs.
o ##A#DocType#Purch Ord# document type, use to track your jobs.

Installation

Prodocom is installed after FormTrap Server.

Have your technical staff "poke a hole" in the firewall to allow direct communication between
your FormTrap Server and the Prodocom Server. The port used is 6721. Prodocom's server
address is 202.92.68.243.

Stop the FormTrap Spooler server and install Prodocom. Restart the FormTrap Spooler
Service. Check that these two programs are running:

* Send Service.exe
* Rip2CompName.exe

These are Prodocom programs and communicate securely and directly between your
FormTrap Spooler Service machine and the Prodocom Server.
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Track fax jobs

Use login name and password provided by the Prodocom to login to www.prodocom.com.au
and track the jobs.

Replace Filter

Note: This software is supplied with three months warranty, with no ongoing
support or charges. It is designed for single-byte encoding systems only.
Introduction

This filter is used to modify FormTrap input or output. Data to change is recognised by a
character string, with optional replacement of that character string. To delete, use """ as the
empty replace string.

Components

There are two components to the filter:

1. replace.exe- the executable program

2. replace.ini - stores character sequences to be identifiedegridced and must be
in the same directory as the program.

Both are normally in the same %ftinst% folder.

Format of replace.ini
replace.ini is built in sections. Sections are set up in the following format:

[ section]
"old_string” "new string"” all/first

Where
* sectionis a name to identify this operation;
» "old string" is the string to be replaced;
* "new string" is the replacement; and

» <allffirstdgt; defines whether the replacement should occur gntba first
instance or all instances of the string in the file

For example, a section to select output bin 2, normal on the HP 9040 with the optional HP
Q5693A 8-bin mailbox is shown below:

[ Qut put Bi n2Nor mal ] " @JL COMMENT" "@JL SET OUT-
Bl N=OPTI ONALOUTBI N2\ 0D\ 0A@PJL SET
FI NI SH=NONE\ 0D\ 0A@JL COMMENT" First  (all on one line)

Special Characters: Unprintable characters (eg. escape, form feed) are represented by
using a backslash "\" character followed by the ASCII representation of the character in
hexidecimal format. For example, the escape character is represented as "\1b" - any case for
characters a-f (A-F).
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"nn

Multiple "old string" "new string" "all/first" lines may be provided and are inspected in the
order given. Already processed replacement strings are NOT reinspected.

Usage - Command Line

Command line is the norm for Unix/Linux and may be used for Windows outside of the

normal Spooler procedure. You can use "replace" on any file, outside of FormTrap. The filter
takes three parameters:

input file
output file
section name.

For example:

replace "c:\files\input.pcl"™ "c:\forntrap\output.pcl"”
short

Installation within Spooler V7 via Setup

This is the norm for the replace filter, where each Section is a different filter within Setup.
Filters are normally invoked as External input (and MUST precede the "Western" filter)
or invoked as Post formatting filter for output manipulation (normally to drive special
features of laser printers).

Version 7 Installation, SBE and Enterprise:
Copy replace.exe and replace.ini to the %ftinst% folder.

Define each different required Section in Setup, Filters (see the manual page via F1 and
below) and invoke via Queues, Filters tab.
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This is the Setup Filters screen for the filter to output to Bin 2, Normal for the HP 9040 with

HP Q5693A 8-bin mailbox attached.

ﬁ Core components
|4 Archive
LT:] Settings

gl Filesysiam
@ LP {Line prnter)
B¥  Hamed pipss

Print servers
Printer keensnn
E-msi
Applicatans
Monitor

@L‘nnnuﬂm % Queues | Data folders m Archive

Available fiters:

Arabic

ASA00 R ter

Cate Statemant Repaginate as Fl
CateEquipment

Chinese Smplified (238)

Chimese Traditonal (950)
CRtolF

dborodo

Delivery selectan

Delivary sslechon v2

Find PROJECT replace with Std &
FTLe0sPrnt Aucton Lebel to Pos

PO 040 Bin 2 Normal output

MBF Acd Trader as Hdr
MEF Aeneg Rembdrs
Payment mitial repaginats
PCL 4o TIFF

PELXL 10 any panker
PCLYL o Canon iP 100 on Plto
PCLYL to POF

LML ta TIFF

PostSoipi to POF
PostSorpt to TIFF
Freliminary Cheque Filter
Remove Leading Muls
Remove PCLS escapes
Replace data nams
Reolace catz mame V2
Renlare TRE Project

TE Estimate Project

TIFF rotate

Westem

New 1 I Delete.., I

% Setup

Properties of HP9040 Bin 2 Normal output

Name: | HP9040 Bn 2 Normal outout

Desoripion:

Salect Bin 2 an the HPA0A0 face dovn for cutput

Pathi | replace.exe

Angumesnts:

- - CutmutBnFormal

Initial directory:

Inpst type! |m v|

Cartpuit type: | et b |
Ched: stshus

[¥] Require output

Use standard inputfootout

[[] Hide corsole (i fail for GUI application)
[ ] Hide GUT window {will f=# for consale)
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Special Forms

This section gathers a number of article previously published in the Knowledge Base on the
website (www.FormTrap.com).

The articles describe and provide examples of special forms and documents that FormTrap
can handle.

CSV Output File

Comvita (NZ Medical Honey company) use a third party fulfillment system in Hong Kong to
fill orders and required an automated way to get the data from their QAD picking/invoicing

systems to the third party. After discussion with TCG we designed a form to pass the data to
the third party computer fulfillment system using Separated Files produced from FormTrap.

You can output a CSV file using the Associated File command, like this:

[ FiDesign - [FT-cvt_hieg intf]

%% File  Edit
M = QIPS“PLJ:\TO"LHPCDWWL#&E' s @B el o HT R -1 OST ek
OF | i [ | M 4 o [ Courier g ~Ax B I U O

HoHFs:E QQ-AQR

View Define Draw Go Project Tocls Window Help T

8 R

L» l........i.......‘.““""‘_‘*‘Q“_"""il'......il'......il'......"......"..““i_."_‘i‘Q"_l""F‘ll.......l........l........i.......‘....“"“‘_‘i‘Q‘tf'f‘f‘ﬁ....."......'

LA SHECASCRE; Tome - Sice~ I -TRIT; Cawe_nba ; CFST_WAME; SIIF_T0; IMITRIIIL; Invereice Onder; Input daca iy invalid; ROORES;
AFTHEACIRY ;Teas~Jiee~INT~TRIFCuse abzCTIT_FAMESHIF_TO; INTERIITEInvessivte Oedes;Inpuae davs is invalid; REMARE®: ¥

L]

, W
I :‘.".‘_.1: RESHIFTOE:

P:‘L;' At IIFTOS JIMIFTS_AME; ADCREEY LINE1; ADCRESS_ LINE:; ADDRESY LINC3; ADDREDS LINTH COTERYE

e

i

L

.',
.
s

Eara g NAMTD ARy SIEEL; AMCREE WIS L AREEE =1 SN E1 S PRSP

8 ' Text object

' Definion | Fommat | Postion | Fort | Print ndes |

'l HIPTOR,«SHIPTO NAMEs: <ADDRESS LINE]s: <ADDRESS LINEZ>:«ADDRESS LINE3s: «ADDRESS LINEds:(QOUNTRYs#

Linked recerds:

! Sample et

P TR

SHIPTO_NAME fel_sfe e

ADDRESS_LINE2 ste_add?
ADDRESS_LINE3 ste_acdr3 -
ADDRESS_LINE4 site_addrd -

Field name: .

-

_fsik |
! ADDRESS_LINET Sk _adde] E : |
| Heo

0K [\_»..ﬂl Cancel
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Here we construct Associated File lines with all of the fields required, starting with the ;
(semi-colon) separator (so this is strictly a semi-colon separated file). The same is done for
the initial "Header" portion and for each of the Detail and Comment lines as well. The Red
items are missing the initial #, hence print and are used for checking the output during
testing. These are taken out for production (subsequent provision in FTDesign to look at the
Associated File now makes the red lines redundant).

This is the output.

e3rAnll s KEMARES

Spaces etc, can be removed if required by masking and there is no “maximum length” on the
output.

Please note these two items:

1. Headings are best done on the Trailer labely@e.get one record per input docu-
ment). Details will be produced as they occur simisequence. This document
has no "trailer” so the Associated File recorddfeader and Trailer are duplicated
further down.

2. The first character in the “detail” section mbstthe separator.

Follow-up via Email from Customer, one month later:

Headers on a CSV file, only 1 required.

Hi Paul,

How do I prevent the HEADER from repeating if there are more than 1 pages?
We should only get the HEADER on top of page 1.

Cheers

Comvita

From: paul [mailto:paul.green@formtrap.com]
Hi Comvita,

Use Print Rules to do this only for "Page: 1" (on both Header fields).

138



Hi Paul,

Job done!

That was so easy thank you very much.
Cheers

Comvita

QAD Forms in Chinese

This covers implementation of a form in Chinese for a Western company with a Chinese
manufacturing branch, wanting to place orders on other Chinese companies in Chinese. The
example used was Australian company AUSTRAL GROUP who have kindly allowed their
example to be used in this tutorial.

The ?? (Gweilo — Google it) designing the form does not understand Chinese but has someone
who does that he can refer to for a final validation.

Preparatory Work

You require two identical data files, produced using a “locale Chinese”, one with English and
one with Chinese literals. These are output by the QAD “standard report writer” with items
below the line turned off (i.e. without any PCL or other printer language inserts). The files are
run through the Spooler, with the Input Filter “Chinese (936)“ applied, then saved back into a
folder as “filenameC UTF-8.txt” (Chinese) and “filenameE UTF-8.txt” (English).

All form design is done on an English locale machine. The original English file is used to
recognize data, with filenameC UTF-8.txt used to copy literals. Most sites will require both
a Chinese and English version of the form. This is the Spooler setup for UTF-8 conversion:
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Queue

¢ Cate 132355
@Cate Printer Test

@Cate from Unix {Cate)
@ Chinese 936 to UTF-3
@Cit}-‘ of Hopewell
@Cyberunics
@'Deu:nak China
@Deutsche

B Ermai - PO

e

@Fnrce 10 Dual Documents
@'Fn:nrmTrap Load File
@Fraser Process {paul)
@Fraser Split {paul)
@Gulden Morth RA

& crw
=

and the Filters tab:

@Cate Segregate Statements

|t

[ -

:-:‘]Austral Group China

E @-}Pﬁil

General tab, Archive and Treat absence of recipients as an error:

L |
@ Connection % Queues | . Data folders m Archive g
o e =

Mew print queue  Mew e-mail gueus  Mew identification queue  Empty gqueue

Clone

= e

CUELIE NamE: | Austral Group China

Data Input

Input services:

E-mail address {name @domain):

[+]Line printer {LP) Security...
[+]File system
Motify
Motification Type:
|D|:| not notify w |

Archive

Keep replication order

Mumber of days to keep records:

[ ] Treat absence of recipients as an error

- £ i
@ Connection %" Queues | . ,-l Data folders m Archive
b -

R =

B

& '@-}Pé

@

Mew print queue  Mew e-mail queue  Mew identification queue  Empty queue

* || General | Pro-cessing| Filters | print | Em

Queue

.+ austral Group China

¥ Cate 132x66
@ Cate Printer Test

@Cate Segregate Statements

@'Cate from Unix (Cate)
¥ Chinese 935 to UTF-8
@ City of Hopewell

@ Cyberonics

¥ Detoak China

o

Clar

T Chinese

=& External input filters
#3 add / Remove Filter

= '*é Pre identification filters
?j Add / Remove Filter

=25 Post formatting filters
?j Add / Remove Filter

B8l Associated file (data elements) filters
?j Add / Remove Filter
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Repagination
In FTDesign, load the original Chinese file (Tools, Load data file ...) with

Filters. .
Custom, $| and select Chinese (936) to Unicode as the load parameters:

P 9 o |——
2| 1018ae. txt E] 2955-Austral Group China. txt
=] 1020.txt E
i =] 1020c UTF-8, txt E
=| 1020e UTF-3, txt Input Filters
[£) 1020e. txt
Lizt of currently zelected filkers:
Chinese [936] to Unicode — Add
1
File name: |
Hemoyve
L |

Files of type: | Data Files "dat."td)

Azl Unicode conversion
Ao

% Custom Filters. .. |

" Mone

e

Cancel

Repaginate by comparing to the Notepad view of the English UTF-8 file. Results are shown
below:

u FT Repaginator - [China-P0D fru_'-w}.rrg!
BFie Edi vew Insart Toos Widtw Help
D@FHd&E <X ™ e - P AL ®

= .=. Ilf:r'r{i! S:'Customens\Ausiral Group (formerly Refrigeration]iChing Formes \Daka Files\ 1020, .
4™ resde T
¥l Fooier g
¥ [ Dats (3 g
+- B Dota (3 q
= B o 3) AREELS FH LT ¥ o Hs
s = et (4] ARRTAHERE R .
mn“!'ag,gl—! "IT-H-E: 102a 18 v,
M zisiss THEM: 0/08/18 i
Chi T EOLEL B . e
B Fie Edt Formal Ww Hep
- AR CE R PURCHASE ORDER )
iﬁilaﬁﬁwgﬁ- Order Musbes: - ]
B 215153 Order Date: 16/06/10
B 215153 WM 2151531
China Chinaf
B A CONTAST NAMEXNOUOODNRNNNE
i
Wik {5 B G . TELEPHCNENCNNINNT
b T B A g
EfiAER: 30 MW A SUIF VIA 0N ADD MSTRT
30 DRYS FROM IMVOICE Mg : FOB TRAILER GPTICHMALY
ﬂ.i‘b‘r HEAAFES STWAEPE FTET A TEEVVEEE VT E VTS
Lrea Hame | Rue | Conditon | Gobmn JLength |
M Hesder Fed(l] Equaito B 73 8
™ Header Fedd(¥) Egualto nE: 1 2 ]
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o

-

D@l Sfrorcrme | BB o |15 | #— | Do Tmeh [(Fmi ===

FT Repaginator - [China-PO [new).rpg]
HE rie Edt Vew Irsert Took Window Help

D& % = .- -l

= Erary (1) S:\Customers Ausiral Groun (formerty Refhigenation] \Ching Forms \Data Fles\ 1020ty
1
i Footer iT $hi4 S T #EEM HEE o L §od:k & Eits
T i e tiw e s mmn oo Sw s sl

:
TN s
:
:

¥ lo.o0g

= B 1020e UTF-8.txt - Hotepad
# [ Taw(4) [Fe Edt Format View Heb

L Item Busber T Due Date Gty Open DN Uit Cost Extended Cozt &
1 SLal2=191 N 18/0&510 1L Ex ¥51. 00 3,610, 00
Resrigion; © T

Form Constants

Take these from the same position on the report via Copy from the Notepad Chinese version
and paste via Ctrl+V into the literal on the FormTrap form. See below for illustration:

Notepad, cutting the literal "Order Number" in Chinese:

B 1020c UTF-8.txt - Notepad
Fie Edit Format View Help

@m (HH)F ‘ﬁ'.'l
Tra ]
iRl RS

1020e UTF-8.t=xt - Notepad
Fie Edt Format Yew Hslp

IR (o ) 9 ] PURCHASE ORDER =&
L 58 A I R
i LiEs re Order Number:/I01E Rewizion: 0
T [ T o g R ] o U

| RTheRETE BT &

FormTrap, copying "Order Number" in Chinese (use Ctrl+V):

_||~;- AL B IO @ keHFEEE QG- BE - H

METEERY S (M) WL

T T A R LR Se R T
40i: mmaz

BiE: +95 (0) 512 6689 6001

0. +86 (0} 512 6BEO 00

-

i 7 u
FIITE owuern
"| PONUMBER E* 101
YENDOR HAME - | " W B,
Vendor Address 1
Vendor Address 2 010-12. 1 1/2 T
Vender Address 3 Fort | Pt s | 2010-11-30
:_a-v:k}r Addreas 4 Fort act Rame {lhdet Shap To)
|.:'|d=>r Address 5 111 222 3333 /f
EEE L Contact [ERMS 0 T044 CHARACTERS
W e RADF MAT 7
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Special characters and strings, such as page number are shown here, this field is shown below:

N Y B Text object

| e i 1ot IPLICATE

iTgs|pol| 1% 101

BERIET RS | 0 wo | |lgA £

- Linkced records _ ,r’f:_ _______ ]
FEAES 201 = = ——|[L/2 ) )|

FTENH EA | 201

& A | Con B To)

This is "accepted” format for Chinese equivalent of "Page 1 of 2" in English.
These are other "constants" you may require in the finished output:

"Brought forward"

M3 — T & F] 121,212.33

I:-efn:-m]Fmﬂ Postion | Fort | Print nas |

|| E=Tg% ‘

"Carried forward to Page 2"

121,212.33

F W S

[

7% |

M Text object

Defniticn | Format | Postion | Font | Prit rudes |
SR BT
Link stlection Lirke af |
Linked reconds
Sample besd Fiadd name i
F, Heat Page Mo N

Other can be taken from the PDF but please ensure the finished form is checked carefully by a
person educated in China.

Other "Substitution" Translations:

143



This form had a number of literals, for which Chinese translation was required. These include
Units of Measure, Final (and while not done in this instance) Terms and Freight Terms.

Literals for "Units of Measure" (UoM) were supplied in Spread Sheet format, see below, and
Cut and Pasted into individual .txt files for use as substitutions. See the screen shots following
for details.

[ i & LN

A | B [ € [ b

1 |Wale Corrments Chinese

2 |BX  BOX e 7 \ = .

3|cL oo 2 Qe - © - (¥ Poodn i rones | [
T CY  CYLINDER iy feddness | ) s iCustomers Wustral G (formery Refrigenaton] ichna Formsisut
== Znidany 4 Fare -
| 5 |EA  |EACH e [ e A [ Cria LM B et
| B [FT  FOCT R =P — (5] crina LDt
7 la G = 5§ Mp Corputes E-:wl.wcf.-xt
i s Lol Dosk (015 1| China LOM-E3. it
ﬂ KG  KILOGRAM 4xfr : : ;;,E.:...,H-._-,_:. [ s LIOM-FT bk
9 L |LITRE A | &< memomeosi o tatats
10[LG  LENGTH | - Bt
11 (M |METRE [2) crins LOR5 0
| 12 [ML  MILLILTRE EE“’tﬂi‘.”.
| 13 |MM MILUMETRE . T, Ec:m.u:x:

In the form, substitution of the literals from the Substitution .txt files is shown in this screen
shot:

M Text object

Definton | Famat | Fostion | Foot | Print rles |

ellhl: 121,212.33 121

Link selection., Lrd Fed: [ﬁ Uah =] B LI
i : ¥ Substtute fom fis e

Sampie text Fedrname | Prefoc  [Crinz ol
oM UM e [
Mask 2s: |CLstor ~|
Magk:
0K i I
g s ~Suppressian
HEME W Left fight Delete | |
S
1

Input: ™ Suppress spaces orly
Oubout: i Zpacs replaces suppressed characier
G T T
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Multi-Page Forms

FormTrap is capable of generating contracts using either sub-forms to move between pages or
using detail lines to move between pages. Note that FormTrap was not designed to operate in
this way, but does a great job provided the bulk of the contents do not vary by more than a few
lines for each page. If you are inserting long blocks of text from data then you may end up with
“short” pages.

We supply better products, including Forms-on-Demand which is designed to allow form
design as well as "filling-in" on computer, saving both the data and a PDF of the document.
Form-on- Demand allows for logic within the form and is specifically for manual computer
data entry, whereas FormTrap is designed for automated operations.

Using Sub-Forms as Pages

These are the recommendations for sub-forms as pages, with a limit of 9 pages (one for each
of the available sub-form letters, plus the Base Page).

Please look at example files by downloading the “Multi-page Subforms.zip” file, unzip it and
open documents and read along with this, starting with Multi-page Subform.frm. Note that
this used Records Mode, but that the same thing is possible (a little more difficult) using Print
Line Extract.

1. All data is carried in the Base Page record vevshown it on the form in red, but
for most contacts you will not want to have a BRage for a contract. Typical data
elements are compnay names, abbreviations, pesoasand titles, addresses,
dates, products and amounts.

2. Base Page with Copy Control as shown for duptestracts.

Base page RX

Fage Settings [ Detal Area Copy contro |RE:U.'|:|5 |

Source:
7 Default j
Destnabon:
¥ Duplex

Stamp wla:

rone =
Duplex with:

l

First Page Source:

|75

First Page Destination:

Add

Ol Cancel Help
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3. Each sub-form fills one page and (apart fronfitls¢) has these attributes:

+ E’[ Base Page

[] 1-subform
[ 2-subform
[ 3-subform
[ - subform

eleleie

L
-

AT
2 .

L
-

[

)

Settings | Records |

Marme:

Reoord mode idertifier:

v Pace break before

F =

o]

Cancel

Help

4. Your Document Maximum Pages with this approachpages. To see the results,
please load the supplied .asc file into your spopskt the queue up like this and
view the archive to see results:

v 5
@ Connection -;% Queuves Data folders ﬂ.? Archive P]‘S Setup
L -

©-2 & - S @ or K 5 .
bew print queue  Mew e-mal gueue  New identification queus  Erply queus  Clone Delate... Tools Refresh
Queue & | General Processing  Filters | Print  Email | Fax File Applications
ver-Ong2 R
e Maryborough Process (paul) Resoive: |Multi-page Spit SR U0 B
& Marvbarough Spit (paud) Formatting =& ?j'-'m':e"-"
A | g de vty iarm.s
" 4 e tispage wath sub
E Page-test Data foldar: 54 -- 1D FAILURE -
Mew Cate Test
&P aymeant Emai (pauf) Pg rult-pages-test w
@ eayment Fax (paud) Options:
@ pavment Print (Cheque) (paul)
@pian & Statement Associated file entries:
ddrorschevoraney A% wal as o
& Portobelo Auctions
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Using Detail Lines as Pages

The same approach can be used with detail lines if you require a document beyond 9 pages,
giving a maximum of 35 pages (9 sub-forms plus 26 detail lines).

You would adopt the same approach, with this as the detail:

Detail line

ettings | Advanced | Remrds]

Height: |2-:'=:'=:-.-:~:- {300 dpi) j

¥ Page break bafore
[T Page break after

Widow/Orphan: [0.00 00 o) =

glds such as 31 12 2009 Record mode identifier: (B -

| 04 I Cancel Help

In Records Mode, details and sub-forms can be mixed and appear in the order of the file.
Please Load and look at the second set of form and data with the name "Multi-page Subforms
and Details" for an example.

Personal Emails

Klinger wanted their Order Acknowledgements to be immediately directed back to customers
via a PDF Email, and wanted the person responsible for the order to be the “From” email
address. Klinger believes this both enhances communication as well as keeping the Klinger
staff members “in the loop” with their clients.

In FormTrap this is simple, PROVIDED two pieces of data are present in the incoming data.
These are:

either the Client Email address or the Client Number (see below) to select the email address
for the client;
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and the Klinger Employee email address or Employee Identification (see below) to select
the From email address. In Klinger’s case this is the employee initials. Substitution uses
known data to access and insert other data (identified by the known data). In this case Client
Email is identified by the Client Number and Sender Email is identified by Employee Initials.
These are typical examples, showing the actual screen shots from the FormTrap Developer’s
Kit that provides the data source to FormTrap:

L T o I T T o o W P
e o o o

ez AZSMTPTosCustios
E2ASSMTPFrom=Empl-Initss

;L

o
ol

o
i

"

-

o

T
2

X

!

o
o

X

M Texi object Associated File items are
these (they do not print

Defmilion ||_-m| Postion | Fy and are used by SMTP to
get email addresses “To"

HRAKSMTPToBCugthigott | S1O From’)
HHASSMTPFromtt e moklnitss p

[
o

o

by

e
!

)
o

X

X

e e
tatts !

X

e
ot

S

o
ooyt

o
Pty

o
X

o
)

o

Linked record: Bl
Sample bext Field name Echt k...

CusNo bdlta no o
Empl-dndts salesper1] Delete fink

S
S,

!

e
o

-
uty

o Field |EEbl|:-nn jm 114 I 1
i W Substibute from fil

) . ) I'_:r_
Preiic  [SMTFTo | 1rie forme the L SMTPTo-122334.1xt - ... [= |[B][X]

file name for the | Fie Edt Format View Help
Suffer |t S
Substiuticn Purchasing@FormIrap. com

Mask ax MNone |

“billto no” is inserted between prefix and suffix to give file name: SMTPTo-122334.txt (for
Customer 122334), content is the email address of the client.
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Similarly, Employee Initials are used to form a file name containing the correct Email Address
for SMTPFrom as shown below:

R

LR L
W e

EEASSMTPTos CustNo#
a‘.ﬁ.'ﬁ;#'SI!TPme#E mpldniiss

(s
]

£,

¥
(P

Y
SRTE,

.

s

-
k!

(
ol

M Text object

R
<

Defrition | Foumat | Paskion| Fort | Prnt s |

e
ot

HAANSMT PT olteCuthiped
HAAHSM T FFromitef mpblnkssH

e
Sl
=1

ol

Y
S

&

o
e

R
e

AT
g

-

&

i
ket

=~
5

Y,
ks

o
oty

o
o,

i
ks

-
o,

4 Feld [EJ salespeii] ;I J (114
[¥ Substiute from e
Prafic [EHIP'Flun-

o
S

&

ity

This forms the
file name for the

substitution

.
S

&
L

*
*

&

o
caty:

*

Suffic [

&

i
k!

i Mask a¢: | Custom il |

i

L

o
byt

[Pk

e
S

)

i
™

&

|
g

o

B SMTPFrom WPG.txt - ... [2 |[E]K])
File Edt Format View Help %
william. grange@ourcompany. com =

A
oty

Right Dilate

L
o,

(s
ol

Irput: ¥ Suppress spaces orly
Output; [ Space replaces suppressed character

-
!

o
cats

o

5

i
I

“salesper[1]” is inserted between prefix and suffix giving this as the file name: SMTPFrom
WPG.txt (from WPG as sales person’s initials).

Populating the required substitution files for both the client email addresses and the Klinger
staff email addresses completes the exercise. Email address are simple .txt files and can be
automatically transferred from other systems.

The result for Klinger is a personalized email, from their sales staff, member, produced and
sent within seconds of completing the order. This provides better customer service, early
detection of errors and their correction and better intercompany communications — and all
fully automatic under FormTrap’s control.
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Poster Printing

FormTrap is ideal for poster printing as you can manipulate the image sizes, overlay them and
produce a high quality resulting document combining text and graphics. The resulting image
can be attached to other documents (for example, to emailed invoices showing specials for
this month) and sent at no cost to all people receiving emailed invoices.

Similarly, direct emails to prospects can be quickly organized in-house and distributed via
FormTrap given a "data file" containing their email addresses - or you could split and send
similar or related materials to their last purchase.

The poster attached represents a typical PDF document, with finished size around the 850Kb
mark which delivers a high quality output document, either printed or visual.

Contracts and Other Documents

This description is based on a requirement to send a contract with every PO sent to suppliers.
The contract terms and conditions is in two columns and does not vary.

We used the Repaginator to append controls for a new document called “Terms” behind each
PO document, then reverting to the original form for the next document, and so on.
Repaginator

This is Append with Text set to initiate the new form. What the controls represent is shown
by the blue arrows:

DEHd@ X M= =1 A ¢

=N | Eritry (1) SCustamearsydoomlboom Conbact \Force] Mkaciile b
™ Hesder
| Footer

*

B Daba(2)

+ [ Data(d) e W
*

+

B Dusta(4)
& Data(s) Prapend with bet:

= Datain)

Apperd with beet
£8F # ermg £ 4—— Hew Form “Terms® &
L1}

Fe=

: 4—— Records 0 and & - C p

;'F'FI_‘I’-’_E”: riry | it e Back to Originak
Farm

[V Form fesad at the end

Note: The Append with Text set must NOT be used when testing the form as these
will cause the PDF creator to crash. The form can be tested individually but
the entire set of forms can only be tested using the production system.
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Terms Form

The “Terms” form is set up as attached. In this case the Base Page contains just the heading
and footers, while EACH SIDE is set up as one Detail Record. I have shown the first Detail-A
page, with the numbered terms split into two columns, and the bolded headings set up as
separate objects. The first line of text for each section starts after the terms heading which is
bold, and must be spaced past the heading “by eye”.

= F g - [ F o O Tarmn. fom]

.D:l'ﬂﬂﬁ:w' wwwe] LMo T - iooTmad
NS B R HeHESE

Gl

e 4 e b e gy e e

e P ytie bl = et e
mrwem e iy

e ol gl e ol

This is the text for the first paragraph, with the initial spaces enough to clear the bolded
heading:

Text object

Defirdion | Fomat | Postion | Font |

These berms and conditions [T eme") 5

Linked recosds.

>
Sample haxt Fiedd rame: |
DA

0K | Cocel | Hep |

You will need this as a .txt file to test the term form:

€. Terms.txt - Notepad - |[01//X]
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You MUST also set up this as shown in Tools, Options:

Options E|@

FlPieview | Custommask |  PostScipt ResidentFonts |
Preferences | Folders | Datamap | PCLBins  Project Defaults

Font uzage

= All ¥ Prefer TrueType Fonts
¥ Abways buid fonts

" Printes -

" System

Additional Unicode subranges:

Entire Urscode [0 - FFFF) Add
Dedete

MICR: |l'.‘ \Program Files\TCGIS\FTDesign\MICRATCG-SOFT b E]

0K | Concel | Hep |

To test the entire set:

1. Insert the Append with text lines as above.

2. Build the project with Project Settings quotihg atbove Unicode subrange.
3. Load the forms into FTSpooler and test the esttés) there.

Quantity Masking - Whole or Decimal

This question comes up occasionally, particularly with ERP systems where the excess
decimals are there to cover all bases and are rarely used by most of the FormTrap customers.
This particular data file has four decimals of quantity. Most quantity data is whole numbers,
with the bulk of the remainder having two or less decimals. Four decimals occurs usually
where the quantity involves "1/3rd" and "2/3rd" type values where expression in decimal is
recurring and the additional precision is not useful.

? 0 20 a0 GP EO 60 70 -]
M I I N Lo eale vy beaaalyy, | IEPEFE nPPE EPFEPE IPEPI B SPEFITETE P
Radeledswvej 70
SE-106 54 STOCKHOLM, 3700 SVENDEORE
SWEDEN DEMNMARE

Buginess Parcner:

Descripcion Quancicy Onitc
1000359 T0.0000 ea
100045 40.0000 ea
100041 2.5000 ea

This example form prints the detail lines only, showing whole numbers without decimals, and
decimals to their last non-zero digit (the better alternative is to round to two decimals).

152



This is how you do it:
1. Define three fields:

Entire field
Decimal portion only (incl. the decimal point)

Whole Number portion only
2. Make your value in the Definition Tab over 1,3@20we can align with the next
field (in red in the example).

Use conditional printing to print Whole Numbersgakd right. The Print Test is Deci-
mal Portion Equal to (text) ".0000".

Masking for this is Amount/Numeric.
3. Make your value (Definition tab) a number thatlimles the same value as the
above for alignment (blue in the example).

Use conditional printing to print the entire field, aligned decimal. The Print Test is Decimal
Portion Not Equal to (text) ".0000".

Masking is "Custom", and comprises a field of thme length as the original, ie 14
underscores, with two trailing decimal positionssked right, thousand separator com-
mas inserted for alignment, and the first 8 undmesmasked left (this leaves "0.12 as
the minimum value printed).

(Alternative is to use Amount/Numeric and define field as "Use input separator”,
with two output decimals which rounds the decinttion).
4. Finally and at high magnification, align the wlolumbers on top of each other,
using the arrow keys and Nudge distance of 1 falfalignment.

51,000-55

A PDF from the example form and data file shows below:

100039 70
100045 40
100041 2.50

This question was put by Scholle Corporation who uses FormTrap globally and have policy
decisions on "rationalization" of their computer outputs - such as this one.
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Salutation Masking

Salutation masking from generic files with Last Name and optionally containing Title, Initials
and First Name presents problems for the user, especially if the local "rules" are intended to
provide the most "acceptable” salutation for the addressee.

This is the data file we'll use, it contains all of the possible variations for a total of 8 different

combinations.
I:I:II...ul..4|1tﬂ..||I..||2III:I.4|.I.||.:aill::l.uu.I||..IEI|:F||..I|p..5I|:!|...
IIltle Initials Called Hame Last Name

Ms=. K Kyle Saunders

Ms. K Saunders

Ms. Kyle Saunders

8 Eyle Saunders

M=, Saunders

K Saunders

Eyle Saunders

Saunders

1

We'll use Conditional Processing to identify the different combinations, and to provide the
"best fit" salutation from the available data. Note that unless we have no Title, the II
LastName format is least preferred.

The Form Definition is attached, and the required output is shown below, with its original
data. You will need to look at the Conditional Processing rules (Print Rules tab) for each of the
objects, which are overlapped and shown in different colors.

Title Initials Called Name Last Name

Dear Ms. Kyle Saunders,
Dear Ms. Saunders,

Dear Ms. Kyle Saunders,
Dear Kyle Saunders,
Dear Ms. Saunders,

Dear K. Saunders,

Dear Kyle Saunders,
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Widow/Orphan Size

Writing Letters

The Widow/Orphan size element of a label can be used to check for enough room to print
the trailer information on the last page. For instance, if we want the detail box to extend to the
bottom of every page, except the last page where the trailer information will print at the
bottom of the page.

To do this we need to have a test label. The test label is the last label called and is used to
check for sufficient room at the bottom of the page for the trailer information to print. If there
is not enough room, FormTrap breaks to a new page and will print any remaining information
on the next page.

To do this we:

1. SelectAdd Label from theDefine menu.

2. Give the Label &lame Layer ID andHeight.

3. Set thaVidow/Orphan size to the size that the Totals information oeesip
4. Click on theOK button.

Dunning and follow-up letters are a key part of managing your financial exposure, especially
in hard times like right now. FormTrap is an effective and excellent letter writing tool,
allowing a variety of letters of different tones from a very simple data file.

This is how it’s done:

Data Extract from your DB

For most letters, this is all of the information you’ll require, printed as a small document or as
a records mode file in the Base Page record:

Company Name and Address

Person being written to (or a standard title lik&é Accountant”)
Amount outstanding

Date of last action

Date of next action

Employee Number

In addition, you’ll require these two indictors (for Records Mode make them additional
one-character records):

Letter Type — indicates the text required and variables to be inserted — done in Form Design
rather than here as part of the record/variable.

Closure type — allow for a signature, Name and Title only format, plus the above with an
Email address. Again, done in the form design, with just an indicator/record letter here.
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Form Design

There are two simple design elements, being the Base Page and the one or two Closure Detail
Records. Base page contains the date and customer address and looks as below:

December 31, 2002 wﬂm1

Taacaham vaar i PR MR
il Basoll vl bimscllas i 1l 1 TCE5 Infeemadion Sysiems Ply Lid
he Accous . ey Balfour Sfreed
-
Coy Tt object 1||'E| S A 00
Address | Diefrdkion | Fonmat | Piostion | Fort | i 240
Address 2 s
Address 3 T Accsunignl
City State Zip | ";fm-: st s
.-\.'ﬂE'EZF
(e Je

(eliys < latne T

Livkoed ezl
Sarmphe ted Freid rarmm L J
Coig ooy B T
| Addeass | wddras 1
| kb 2 i Q
Arkdbags 3 bl w
| L4 _}

[ ] _oredt | 4 |

The “Closure” Detail Lines contain just the Employee field and get their data from
substitution files, where you can set up new employees without changing the FormTrap form,
or even set up “dummies” for certain letter events — like the threat to pass their details to a
credit agency.

This is a typical “Closure” Detail Line:

. —
Bfchurs.objact Picture abjact

Sattings | Pogtion |

Flame Buider |
';‘"i." L/l Petue | e
I Linked ¥ Prnd white eoke transpacart [Sioncemolvees brop
Mamc W Sralste | s
Title . '
kmags subsiitiicr: | Subsiitute Using Varsble Fie N ame Urkoct fiokl:
Eman] B file e, | ¥ Fitto frame . Sample tot Feid e
Fle M Kespacpect silyve employee
Honzantal ahgrm
[t
Westical alignmen

Cerites ™ Trim .hu-'lr:_] and braiing spaces From

ok | cowa |

— x|
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All of the information (in the above, the signature and below, employee details), are
Substitutions based on Employee, here are the text substitutions:

Disfrtion | Format | Postion | Feet |

oy
Jiliz= Link to field ird(:3
Emils
T [rer— ~ ] ok
¥ Subeelitube foe his Carveel
' Frete: |harne
.
Lirad raconds: &bk | bt
R Sample bt Fiskd name i
}"af“h Hams anplopes Magh 2z |N':'M" j
Title Title sl em
| Emal enplopes
Er.':?.l[

oK

The above produces the file name “NameXXXX.txt” with employee number replacing the
XXXX. The data from the matching file name in the Substitutions folder is inserted. These
are a few of the substitution files with an example:

[£] Name1343.txt 1KB Text

(2] Name1441 bt < sl Name1441.txt - Notepad
[£) Name 1558 tet 1KE Text [ .

1M Sign1343.bmp 76k Part] : !

3] Sign1441.bmp 226 Pertlgrian Crow

4] Sign1598.bmp T4KB Paint

[E] Title1343.0t 1 KB Text Docurnent

[F] Ttie 1441 txt 1 KB Text Document

[£] Title 1598.txt 1¥B Text Document
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Letter Texts:

These are again just detail lines, which can incorporate data and use the special Advanced
tab to define themselves as Variable height and to allow Whitespace after the final line.

1 settings Advanced | Records | I

1 impbckheader:  [<nonE> | *

- Growing and sheinking
[¥ variable height

Whitespace: 03in —

Data from the Base page is incorporated into the letter text as are required substitutions (see
«employee» used to substitute this person’s extension number).

M Text ohject E”'E]

Lrefnitce |F|:\|.-m\|.IL F'.'.-:tml Font |

a5
[-"_.g_u:- 1 approsching the point where TCG Infaemation Systems P/L wil bie faiced to take legal action for debt iecoveny
fogamst pou. Thes vall cost «Coye ot leset FIVE HUNDHED DOLLARS [$50000) on bop of pous exzhreg debt of efmounts
EI mgunls ], &t well az time, trawel and lost of repulstion.

{1 vwcotd bie most appeecialive ¥ pou could call ne o disciss your epayment peogram oo 02 83008 2000, edension
SRR s

IF 1 b it e frcem o oo 1eceived pavment mhall by <2000 2312 legd actian wil be teken

ours faithiuly,
Lirskoestd necxnds
Sample bat Faetsd riarmam s
Loy oy
Bmeurt anourk |
Bmount ek
employes ey
2WIN dale mesd e
ok | caecel | mep |
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Your Data Extract program then simply needs to provide for the correct letter type and
closure to print a large variety of letters. Financial institutions can use this to direct
personalized and sophisticated letters from a simple “extract” source to provide letters that
look individually written and can direct their replies to a person or function within the
company.

This document is available (Version 7) with appropriate substitutions and data file from
Downloads, Tutorials.

Samples follow:

May 1, 200% mrﬂﬂ‘mp

T T e L e T T L
The Ace

Dl baere

rkant

Slow, Ine

535 Smith streel

Suite 100

Ammineville MM 22222 3333 44

Diear Sir

1 Syvslems PIL will be forced to
L | acison [or debt rec gamnsl you, This will cost [ nd Show, [nc, af least FEVE
HUNDRED DOLLARS (3500.00) on top of yeur existing debt of THREE THOUSAND DOLLARS
DMLY (53,000.00), a5 well as time, travel and loss of reputation

DPullard apd Slow, [ng. i approac ng the poimd whiere TOG Infam:

ey ug

1 would be most appreciative i you could call me 1o discuss your repayment program on 02 E303 2400,

cxtension 139
1] kave ot heard from you of received payment in full by May 31, 20085 Z-u._!.l! action will be taken

Yours fathfully,

I

f M Mlasdasm

Bruce M. Mathesa
Credit Manager, AR

Bruce Mathesoni@FormTrap com
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May 1, 2009

LT |1 % L P T A L A
The Accountand

Aardvark Associates Ine

153451 Mnin Streel

Suite 200

Anvtown CA 12345 6759 |2

Dear Sir,
Aardvark Associates Inc, has .|:'_|||-n.:d our a1 request elated March 31, 2000 andd g @ comsegucnee

TOG Infermation H:.'-:crnﬁ. FiL wall s this accounl 1o o debl collection agency {lective the sant
of next month il we have not been cortacted by you before that date.

I'he amcnznt r-|.‘.-,1_'!1d|'|3 g ONE HUSDRED FIFT
will ingrease by court couts of al least another FIV

M DOLLARS AND A1 CEMTS (5115.41) and
HUNDRED Dodlars, 1n sddtson, TOG
Information Sysicms Piy. Lul will place you on a national list of poor payers and your company
may lind dilficulty in oblaining credit for a number of years thereafler.

A pain, | wold be most appreceative ol voul could call me to disciss woidr spiation on (02 83003 24440,
cxlension 120

Thas is your Last opportumity to deal with TCG Information Systems Pry. Lid. instead of a collection
agency who are mioch less polits than we have been

Yours faithfially,

Hnan Crow
Chael Accauniani

Bran. Crowi Form Trap.com
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Mary 1, 21009

e Accoental

I'rans T ay Company

debt collection agency and will deal with

I !'\-rh-:"l.\

e vl companies prior io the issuance of credin facilities.

Wours Tathfully,

Creraldine A Hengerford
Credit .":-.Ip:n T80T
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Fax from your ERP System

Most Unix ERP systems have methods to present faxes as the normal document, with
preceding cover page. In the NDS ERP system, this appears as shown below (Invoice with
preceding fax cover sheet).

ool Company Nama
Ta : RIEX MRITEN

>Fzom + FRIG

FRY # : BBB/HBE-BHBE

Subd@ct : BERCE OFDER RND ADDITIONAL EARTS
YOUR OHDER WIMBER 5555-888-77
SHIF TO ALEX MAITEN
14EEE EENSINGTON BD.
LEAVING 1715511

Company HKama

{naw paye hae=a)

Cugtomas INVOICE Inwodion By
HAUZLOO1 55558 1
1515711
3214 To Ship Ta

HASLIEF CITY
RCCOONTING DEFET.
14EE: EEMSINGTION HDL
HACLIEF WR 55555

B8 fBBE-5555
Ship Via DELIVERED

HLEX BRIDEN

HRCLIEF CITY
ROCOUNTING DEPT.
14EEE EENSINCTON BHD.
HRCLIEER WA 55555

EDE SERTTLE WASHINGIOH

Ex T=k Maka Modol Sa=ial Egnipmant Matas= 5la Cootoma= F.O
ool HE 5555-888-77
O=d=  Ship BfO Dagc-iptinn List Each Amount
Takan By  MARX FADIRIS Cmanad 12714710

Flaase Saa Backoodaes Docomant C55555

1 o 1 TE BSES1R 78.48 -oa .00
HEDUCER — B"" TO 4
50 50 Xk BSSHEER B.7E B.7E 438.040
4"" RAERREION ELOCK
4 4 XK EBOWDERLOCEL 1=.00 1s.00 E0.00
4"" BIWLDER LOCE
TOTRL EARIS 458.00
HACLIEF CIY Wh 5.23% 4E.07

——< THANEK YOU POH ¥WOUH ETSINESS —

From this output we require the normal invoice but with it's preceding cover sheet, in the
same file, for conversion to TIFF format and faxing. For this case, we'll create a Cover Sheet
Form, with company substitutions operating in exactly the same way, based on the Location.
This is how it is done, identifying the points at which changes are required to your FormTrap
processing.
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New Fax Cover Sheet Form

This form is a simple one, comprising Base Page fields only, with the "WK2Fax" associated
File line to direct the output fax. This is how it's defined (see later for the print version).

Z Fe b8 Vew Deine Dow Go Propet Tock Window Hdp
D oF & | & [P vPLATOHP Coler L =]
OF o b o o ome

W F 3R

Fax Cover Page

HF moi #
To To ERASNT -a:- EFLIMm
From: From ol
Date: 31 Dec 2010
Subject Sulbject
| E Line 1
= Line 2
Line 3
Line 4
2 DRI - 07 B SOmmermanvCans EqupreniiFin ExmltFis e Ivetics Dt it (5. Fa el Ivocica ey ]
W Lot - Company Hums
- T
i
- et M ra
-] e
- ] [
-1 Subiect 3
Ty
L=
# Pagetio
Fox belp, pena P 9 cbjectals) on Baue Fage

Repagination for the Fax Form

This needs to be added to the normal repagination, in this case the Invoice Form. This is how

it's done:

1. Load the Invoice repagination, but with the Fasspnvoice data. It will be "out of
whack" on the first page and you'll need to mdweHeader and Detail portions
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down as shown to repaginate correctly.

i e

W G Vs Gt Teskn e Hew
M I 1
B e 0l

o
Al RER RN
Frup Vie DELIVDEER

A

T

FUR BEATTLE Wi

ReaGLLLELLELE]
TR0

TR
SNLggs

1FFIAr
Lrierii

1
11

2. (After moving all other areas down), add a netyefinsert, Entry ...), and define
the entire Fax as the header. Now g&dit, Order of entries ...and moveEntry

(2) to Highest

3. For Entry (2), seled®roperties ...and replacéppend with text: with this line:
#HF#Hformname# - this starts a new form once tis¢ firm has finished, in this
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case ente#t#F#INVOICE#. Tick Form feed at the end

Dl X ==

i (] _om |

[TH Company N
To s RLEX MAIDEN
»reom 1 CRATS

|TAXE & ¢ EELSEER-BEN

Subject : BACK ORDER AND ADDITIONAL PARTS
TOOR CRDER WUHBEIR FEEG-S48-TY
SHEF TO ALFX MAIDEN
4845 FEMIINTRE RD.
EERVTES 1718/11

M {
L] Coszomar INVOICE Izwoice
HASLOOL ST
1 1Fi91
|
| 34 Te iy Te
MASLEEF CITY ALENX MATDEN .
ACCOTHTING DEFT, EAJLITF SITY
L4658 KERIINGTON BD. ACCOUNTING DEFT.
MASLIEF A $¥999 14685 EERSTNITON RO,
ERSLIIF MR 95989
L]
BEE REE-REE BEE BEE-BEER
| |msp vaa pETvERED rom aeartde wasmingzon
E Br Trk Makw Hodal Serial Equipme=t Hatar 53l Customer F.-
['1FY L RFP-000=77
orar Saip WSO DepOrLETLOA Liss [ £1] [
Tonal 544
Takms By MARN PAIORIS Opaned 12714410
Smipped 118011
Fleass 3Jas Backcoder Coomant CREFES
i B L TH ESERIA 78,48 .58
BEDTCER - §*® TO 4
Lo L1 [~ 1R} a7 B 430
4= ANRASTON BLOCY
4 L] KA POWDERZOCKY 18.00 15.00 L 1]
4= FOMDER LOCK
TOTAZ FRETS AEL]
HMELIEF CTY WA B.25% o
~=¢ THANN TOU FOR YOUR DUIINESS »=-
[
" - '
iy pasbisniy bl T - |
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Testing the Fax Form

When running Tools, Preview (b&w) you will get this message from FTDesign indicating
the INVOICE form definition cannot be found.

FTDesign32 eS|

I}s OK

Bata' LecallTesg)\ FTleal s\ FICHAETS filea'\ FTbaza\ iavaice Sk

However you can view the Fax form via Tools, Preview files and look at out.

This is the final output from FormTrap run through the Production System:

Fax Cover Page

To ALEN MAJHN
From CRAKE
Dwte 8 Fols 2891 el l=— T ==T1 ——
Taden BAGK CHDER AND ADTIINAL FANTE

OUR CREEE HUMILE YT v | w—
BHI T ALER MAKEN ul o | —
184S KENEMTTON RD

LEANHG K111

¥
i Ly Dy, WY MR

Production System Changes

You will initially need to split to a Fax queue (as individual documents as each requires it's
individual delivery) in which you then identify by the following document type and invoke the
correct version of the Fax form with different repagination for each of their associated
documents. The best way is to repeat the fax form with different repaginations and name
them (eg Fax-Invoice form). Do this for all faxed documents, in the same queue. For these
forms and example data files, etc., please download by clicking here.
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